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Utility Providers Restoring Power to Volusia County  
 
VOLUSIA COUNTY, FLORIDA – While utility companies continue restoring power as quickly as 
possible, outages continue to affect residents in Volusia County following the impact of Hurricane 
Milton. As of 2 p.m. today, Oct. 12, the number of outages reported by each utility provider is: 
 

• Clay Electric: 114 customers 
• Duke Energy: 25,000 customers 
• Florida Power & Light: 49,710 customers 
• NSB Utilities Commission: 5,899 customers 

 
Residents needing information about power restoration should contact their utility provider directly. To 
report an outage, use the following numbers: 
 

• Clay Electric: 888-434-9844 
• Duke Energy: 800-228-8485 
• Florida Power & Light: 800-468-8243 
• NSB Utilities Commission: 386-427-1366 

 
Residents can stay updated by downloading the Volusia Emergency Management app, following the 
County’s social media channels, or visiting www.volusia.org. Residents can also call the Citizens 
Information Center at 866-345-0345 until 5 p.m. today for storm-related inquiries. 
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