
       
     

 
           

           
               

         
    

 
 

             
            

 
 

          

  
               

      

      
 
      

          
      

         
      

                               
 

                      
 

                       
 

                                       
 

   
      

                
               

                
 

               
                 

Florida Department of Health in Volusia County
 
Environmental Health Engineering Incident Report
 

Facility Name: Person Reporting: 
PWS Contact Phone # 

PWS ID #: Name of Licensed Water Operator On-Site: 
OR Name/License # of Contracted Plumber Doing Repairs: 

DOH-Volusia FAX: (386)736-5433 or 
274-0698 
DOH-Volusia Phone: (386) 736-5436 Date/Time of Incident: 
Email: Date/Time Water Service Restored: 
patricia.carrico@flhealth.gov 
VCHDengineering@flhealth.gov 

Date/Time Reported to DOH-Volusia: 

Describe Event – Planned/Unplanned/Size and Type of Material (Ductile, Iron, PVC, etc.) if line break: 

Corrective Action Taken: (Line replaced, etc.) 

Location of Event: (Specific location where break or malfunction occurred) 

Area Affected: (Subdivision, Neighborhood, Street boundaries or addresses, etc.) 

Number of Service Connections Affected: Residential? (Y/N) Commercial? (Y/N) 

Boil Water Notice Issuance: Date Time: 

Method: Door Hangers? TV, Radio, Newspaper: 

Number of Bacteriological Samples Taken: Sample Date/Time: 

Additional Comments: 

NOTE: In most cases, repaired water mains should be chlorinated and/or flushed prior to being placed 
back into service. It may be advisable to temporarily elevate disinfection residuals. Except for larger 
systems, BWN can be rescinded after collecting 4 satisfactory bacteria (2 samples on 2 consecutive days.) 

Please E-mail or FAX a BWN ‘RESCISSION NOTICE’ ASAP following two days of satisfactory Total 
Coliform samples. The laboratory reports for these samples can be submitted at this time or with MOR’s. 
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