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MARGARETV. GRASSO, 
dfb/a DOVER lANE 
SUBDIVISION PUBLIC 
WATER SYSTEM #3644309, 

----~R~e~sv~o~n~d~e~n~t.----------~1 

FINAL ORDER 

On April28, 2014 the Department of Health, Vol usia County Health Department 

("Department"), an Approved County Health Department, as delegated by the Florida 

Department ofEnvironmental Protection by Interagency Agreement, dated January 2010, as 

amended, for the implementation ofthe Federal and Florida Safe Drinking Water Act, issued a 

Notice ofintent to Deny Public Water System Operating License, Notice ofViolation, Orders for 

Corrective Action, and Administrative Penalty Assessment ("Notice") to Respondent, pursuant 

to the authority of Section 403.121(2), Florida Statutes. A copy of the Notice is attached and 

incorporatedby reference herein as Exhibit A Respondent received the Notice on April 30, 

2014. A copy of the Volusia County Sheriffs return ofservice receipt is attached and 

incorporated by reference herein as Exhibit B. 

The Notice informed Respondent that unless a request for hearing was filed with the 

Department within 20 days of receipt, the Orders for Corrective Action contained therein would 

become final. No responsive pleading or request for hearing has been made by Respondent. 

Therefore, pursuant to Section 403.121(2)(c), Florida Statutes, the Findings of Fact and 

Conclusions of Law contained in the Notice are deemed admitted and have become binding and 



final. The Orders for Corrective Action have likewise become final and effective, pursuant to 

Section 403.121(2)(c), Florida Statutes. 

Having considered the Notice ofViolation, Orders for Corrective Action, and 

Administrative Penalty Assessment and Respondent's failure to timely file a responsive pleading 

to request a hearing, it is, therefore, 

ORDERED by the State of Florida Department of Health that the Orders for Corrective 

Action and Administrative Penalty Assessment contained in the Department's Notice are hereby 

approved and adopted in full as the Final Order of the Department in the above-styled matter. 

Respondent shall comply with the Orders for Corrective Action within the time frames 

specified above, all ofwhich commence on the effective date of this Final Order. The effective 

date of this Final Order is the date on which it is filed with the designated Agency Clerk (see 

below). 

1--A~v.______DONE and ORDERED this I ct day of __,:____ , 2014 in 

Tallahassee, Leon County, Florida. 

STATE OF FWRIDA 
DEPARTMENT OF HEALTH 
John H. Armstrong, MD, FACS 
State Surgeon General 

Filed, on this date, pursuant to Section 120.52, F.S., with the designated Agency 
Clerk, receipt ofwhich is hereby acknowledged. 

Note: This is the effective date of 
the Final Order 



NOTICE OF RIGHT TO JUDICIAL REVIEW 


A PAR1Y ADVERSELY AFFECfED BY THIS FINAL ORDER IS ENTITLED TO 
JUDICIAL REVIEW PURSUANT TO SECTION 120.68, FLORIDA STATUTES. 
REVIEW PROCEEDINGS ARE GOVERNED BY THE FLORIDA RULES OF 
APPELLATE PROCEDURE. SUCH PROCEEDINGS MAY BE COMMENCED BY 
FILING A NOTICE OF APPEAL WITII THE CLERK OF THE DEPARTMENT OF 
HEALTH AND A COPY ACCOMPANIED BY THE FILE FEE WITH THE DISTRICT 
COURT OF APPEAL IN THE APPELlATE DISTRICT WHERE THE PAR1Y 
RESIDES OR THE FIRST DISTRICI' COURT OF APPEAL. THE NOTICE MUST BE 
FILED WITHIN 30 DAYS OF FILING OF THIS FINAL ORDER. 

Copy furnished to each of the following: 

Cathy McAllister, &q. Gerald Briggs 
Florida Department of Health Water and Onsite Sewage Section 
Office of the General Counsel Environmental Administrator 
NE Consortium Legal Office Department of Health 
1845 Holsonback Drive 4052 Bald Cypress Way, Bin A-o8 
P. 0. Box 9190, Bin 120 Tallahassee, Florida 32399-1710 
Daytona Beach, Florida 32120 
Cathy.mcallister@flhealth.gov 
For Petitioner 

Ronald Freeman, Env. Administrator F. Alexander Ford, Jr., Esq. 
Volusia County Health Department Landis Graham French, PA 
Environmental Health, Bin t8o PO BOX48 
121 W. RichAvenue Deland, FL 32721-0048 
DeLand, Florida 32720 For Respondent 

CERTIFICATE OF SERVICE 

I CERTIFY that a copy of the foregoing FINAL ORDER has been served by ordinary mail 
via the United States Postal Service, inter-office mail, electronic transmission, or by hand 
delivery to each of the above-named persons this ~( day of N0~ , 
201~. 

~~:;

Department of Health 
4052 Bald Cypress Way, Bin A-02 
Tallahassee, Florida 32399-1703 
Telephone: (850) 245-4005 



STATE OF FLORIDA 
DEPARTMENT OF HEALTH 

STATE OF FLORIDA 
DEPARTMENT 9F HEALTH, 

Petitioner, 

v. 	 VCHD Case No.: 2014-04715 

MARGARET V. GRASSO, d/b/a 

DOVER LANE SUBDIVISION PUBLIC 

WATER SYSTEM #3644309, 


Respondent. 

--------------------------~' 

' NOTICE OF INTENT TO DENYI PUBLIC WATER SYSTEM OPERATINO LICENSE, AND 
NOTICE OF VIOLATION. 

ORDERS FOR CORRECTIVE ACTION AND 
i 	

ADMINISTRATIVE PENALTY ASSESSMENT 
I 

To: 	 MARGARET V. GRASSO, 

d/b/a Dover Lane Subdlvision PWS #3644309 

110 Dover Lane 

DeLand, Florida 32724 


Ptirsuant to the authority ofSection 403.121(2), Florida Statutes ("Fla Stat."), the State 

ofFlorida Department ofHealth, by and through the Volusia County Health Department 

("Department'') gives notice to Margaret V. Grasso, d/b/a Dover Lane Subdivision PWS 

#3644309 ("Respondent") ofthe following findings of fact and conclusions of law with respect 

to violations ofChapter403, and sections 381.006, and 154.01, Fla. Stat. 

EXIDBIT A 	 1 



FINDINGS OF FACT 

PARAGRAPHS APPUCABLE TO AIL COUNTS 


1. The Department, an Approved County Health Department ("ACHD") is the 

administrative agency of the state of Florida having the power and duty, as delegated by the 

Florida Department of Environmental Protection by Interagency Agreement, dated January 

2010, as amended, for the implementation ofthe Federal and Florida Safe Drinking Water 

Acts ~ protect Florida's water resources and to administer and enforce certain provisions of 

Chapter 403, Fla. Stat., and the rules promulgated thereunder in Florida Administrative Code 

(Fla. Admin. Code), Title 62. 

2. Regulation and permitting of Respondent's Safe Drinking Water Act public water 

system is a duty of the Florida Departm.ent of Health. 

3. Respondent is a person within the meaning of Section 403.852(5), Fla. Stat. 

4. Respondent is the o~er and supplier of water to a Community Public Water 

System, PWS No. 3644309located at 110 Dover Lane, DeLand, County ofVolusia, Florida 

32724~ also known as ''Dover Lane Subdivision PWS''t ("PWS" or "System''), operating 

pursuant to the Department's permit (expired) Number 64-58-00256, (attached herein as 

Exhibit 1 and incorporated by reference). 

5. Respondent's PWS is located on her residential homestead property and is a small 

PWS with 20 service connections serving approximately 32 persons. 

6. At all times material to this Complaint, Respondent has failed to keep the 

necessary water system components in good working order. specifically, has failed to replace 

a failed hydropnewnatic tank or obtain a permit for a water system modification in lieu 

thereof; failed to pay state and local operating license fees to maintain a valid operating 

2 



license and permit;_ and, failed to sample organic, inorganic and other contaminants in a 

routine and timely fashion to assure water quality, all the while continuing to operate and 

serve customers despite being warned to correct the equipment, license, and water sampling 

violations. 

7. At all times material to this Complaint,.Respondent has been operating a 

Community Public Water System without valid operating licenses and permits, while 

continuing to sell water to customers. 

COUNT I 

RESPONDENT HAS FAILED TO KEEP THE NECESSARY WATER SYSTEM 

COMPONENTS IN GOOD WORKING ORDER AND PROPERLY PERMITTED 


AND CONTINUES TO REAP AN ECONOMIC BENEFIT BY NON-COMPLIANCE. 


8. Rule 62-555.350(2), Fla. Admin. Code requires that suppliers ofwater such as.the 

Respondent, "shall keep all necessary public water system .components in operation and shall 

maintain such components in good operating condition so the components function as intended." 

Respondent has failed to keep the necessary water system components in good working order and 

is in violation. 

9. Respondent maintained an aged and corroded hydropneumatic tank to serve the 

PWS. The PWS requires the use of a hydropneumatic tank, which is essential· to collect and hold 

water and to maintain water pressure to the customers and would cease to function without such 

tank. By Sanitary Survey Inspection Report dated December 28, 2010, (attached herein as Exhibit 

2 and incorporated by reference), Respondent was notified of the n~ to replace the aged and 

corroded permanent tank with a ASME-rated like-for-like permanent tank within the next twelve 

months. -The tank was not replaced. On or about June 6, 2012 the aged and corroded tank failed 

and was removed from service. Respondent installed a temporary hydropneumatic tank on an 
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emergency and temporary basis. The permanent tank was sized to hold three thousand gallons 

(3,000 gal.) of water, while the temporary tank installed under emergency conditions held about 

one hundred and twenty gallons (120 gal.) of water. The two tanks are not comparable in capacity . 

to adequately serve the water system customers as a permanent, ASME-rated like-for-like 

substitution and the permanent substitution is disallowed. Respondent, through her water system 

manager was repeatedly urged to replace the tank. During the intervening seventeen months. 

Respondent failed to install an ASME-rated like-for-like replacement of the failed pennanent 

tank. Additionally. Respondent failed to obtain a permit to modify the PWS that might allow the 

temporary tank to remain permanently. 

10. A site visit was conducted by the Department on September 3, 2013 and 

confirmed that Respondent continues to operate the PWS using an Wlapproved temporar·y 

hydropneumatic tank. 

·11. By SRQ.itary Survey Inspection Report dated September 24, 2013, (attached herein 

as Exhibit 3and incorporated by reference), Respondent was again notified that she was 

operating with unapproved water system equipment as well as corroded and poorly maintained 

equipment and was given until November 1, 2013 to take extensive and detailed corrective action 

1 as more fully set out in the above-cited Sanitary Survey Inspection Report. As of this date, I 

Respondent has not corrected the cited equipment violations. 

12. In addition, in November 2013, the Department discovered that Respondent had, 

without prior notice or approval, changed out the one hundred and twenty gallons (120 gal.) 

unapproved temporary hydropneumatic tank for another unapproved temporary hydropneumatic 

tank with a capacity of about five hundred gallons (500 gal.). Respondent continues to use 

unapproved water system equipment and is in violation of law and rule. 
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13. Respondent has continued to provide and sell water to her customers 

uninterrupted. Respondent has obtained a passive economic benefit caused by not expending 

maintenance and capital costs associated with bringing the PWS up to regulatory compliance. 

COUNT II 

RESPONDENT HAS FAILED TO FULLY PAY AIL OPERATING PERMIT 

AND UCENSE FEES AND ARREARS. WHll.E CONTINUING TO SELL 


WATER TO THE COMMUNITY AND TO REAP AN ECONOMIC BENEFIT 

BY NON-COMPUANCE. 


14. Rule 62-4.053(2), Fla. Admin. Code requires that suppliers of water such as the 

Respondent, pay annual operating license fees for the Department's surveillance activity. 

Furthermore, "[n]on-payment or late payment of an annual operating license fee shall be grounds 

for enforcement action pursuant to Sections 403.121,403.141, and 403.161, Fla. Stat. Non

payment ofan annual operating li~nse fee shall be grounds for revocation or denial of an 

application for a drinking water construction permit," Rule 62-4.053(2)(c)3., Fla. Admin. Code. 

15. Respondent has failed to fully and timely pay her annual operating license fee since 

2009. Addition~ly, Respondent is required to pay a local annual operating permit fee, 

authorized by Code of ~inances, County of Volusia, Florida, Ordinance 2010-15, and has 

failed to pay fully and timely since 2009. 

16. Respondent has failed to fully and timely pay annual operating license fees and local 

annual operating permit fees' for five consecutive years, (2009-2013), despite repeated demands 

for payment. 

17. By Sanitary Survey Report dated December 28, 2010, (attached herein as Exhibit 2 

and incorporated by reference), Respondent was notified that she was operating without valid 

permits and licenses and was given until January 10, 2011 to bring her account current. A 
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Compliance Inspection Report perfonned on August 12, 2011 cited the continued operation of 

the system without a valid permit and license, (attached herein as Exhibit 4 and incorporated by 

reference). A Complaint Inspection Report performed on September 9, 2011 cited the continued 

operatj.on of the system without a valid permit and license, (attached herein as Exhibit 5 and 

incorporated by reference). Compliance Inspection Report performed on October 17, 2012 cited 

the continued operation of the system without a valid permit and license, (attached herein as 

Exhibit 6 and incorporated by reference). 

18. On. February 1, 2012 a Warning Letter, (attaChed herein as Exhibit 7 and 

incorporated by reference), was issued to the Respondent requesting that the Respondent cOntact 

the Department's Environmental Supervisor to arrange a meeting to discuss the allegations of 

I 
operating a Florida Safe Drinking Water Act Public Water System without valid penni~ and 

licenses. 

J 19. A meeting was held on February 29, 2012 in which a verbal agreement was 

,. 

l 
' 

reached between the Respondent and the Department. A letter, (attached herein as Exhibit 8 and 

incorporated by reference). swnmarizing the points agreed to was issued to the Respondent on 

the same day. No objection or correction was had from the Respondent. Thereafter, on March 

20,2012, a Consent Order/Settlement Agreement was provided to the Respondent, which 

cont~ the points of the verbal agr~t. Respondent delayed signing the Agreement, 

requesting additional time to confer with her legal counsel, which time was freely granted. The 

parties, by their attorneys, conferred; however, Respondent failed to execute the Consent 

Order/Settlement Agreement without further explanation or negotiation. 
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20. By letter dated June 14, 2013, (attached herein as Exhibit 9 and incorporated by 

reference), the Department withdrew the offer ofSettlement, gave notice ofadditional water 

system violations, and notified the Respondent that compliance enforcement would commence. 

21. By Sanitary Stirvey Inspection Report dated September 24, 2013, (Exhibit 3), 

Respondent was again notified that she was operating without valid permits and licenses and was 

given until November 1, 2013 to bring her account curre.ri.t, .but has not done so. 

22. As ofthis date, Respondent has not corrected the pennit and license fee violatio~s 

and further infonnal attempts to promote corrective action are deemed futile. 

23. Respondent has continued to provide and sell water to her c~stomers, thereby 

reaping a direct economic benefit while failing to pay the regulatory agency for the privilege of 

public water system operation. 

COUNT ill 

RESPONDENT HAS FAILED TO SAMPLE ORGANIC. INORGANIC AND 


OTHER CONTAMINANTS IN A ROUTINE AND TIMELY FASHION TO ENSURE 

WATER OUALfl'Y WHILE CONTINUING TO SELL WATER TO Tiffi COMMUNITY 


AND TO REAP AN ECONOMIC BENEFIT BY NON-COMPLIANCE. 


24. Respondent, as sole owner and supplier ofwater at a Safe Drinking Water Act 

regulated Community Public Water System, is required to comply with all primary and secondary 

drinking water standards as authorized by section 403.853, Fla. Stat. and the Rules promulgated 

therein. · 

25. In 2012 and the first quarter of2013, Respondent was required to perform certain 

water quality sampling and testing, which she did not perfonn despite a reminder letter dated 

February 21 1 2012, (attached herein as Exhibit 10 and· incorporated by reference) . 

. 26. In 2012 Respondent failed to sample inorganic contaminants (INO), nitrates and 

nitrites, secondary contaminants (SEC), volatile organic contaminants ~OC), and synthetic 

organic contaminants (SOC). 
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27. Additionally, in January 2013, Respondent failed to provide public notice of 


failure to sample the drinking water nitrates and nitrites. 


28. In the first quarter of2013 Respondent failed to provide public notice of failure to 

sample the drinking water for INO, SEC, VOC, and SOC. 

29. By Sanitary Survey Inspection Report dated September 24, 2013, (Exhibit 3), 

Respondent was again notified that she was past due on water sampling and she needed to notify 

her customers of the failure to penorm. water .quality monitoring as required by Florida 

Administrative Code. 

· 30. Respondent has continued to provide and sell water to her customers, thereby 

reaping an economic benefit by her non-compliance, while failing to perform the water quality 

and safety sampling and testing tha~ is required for the privilege of operating a public water 

system. 

COUNT IV 

31. The Department has. incurred expenses to date while investigating this matter in 

the amount ofnot less than $500.00, related to multiple telephone calls and attempts to · 

communicate, ~xtra surveillance visits and documentation above the ordinary service levels, 

reminders and extra billing services and documents, and repeated informal enforcement activities 

to gain compliance; all to no avail. 

CONCLUSIONS OF LAW 

The Department has evaluated the Findings ofFact with regard to the requirements of 

Chapter 403 and 381, Fla. Stat., and Fla. Admin. Code, Title 62. Based on the foregoing facts 

the Department has made the following conclusions of law: 

1. Petitioner, State ofFlorida Department of Health, by and through the Volusia 

County Health Department (Department), is an "Approved County Health Department'' (ACHD). 
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as defined by ()2-550.200(4), Fla. Admin. Code, that is delegated by the Florida Department of 

Environmental Protection to administer and enforce the Florida Safe Drinking Water Act, 

Chapter 403, Florida Statutes and Rules promulgated therein, within the County of Volusia. 

Florida accoM,ing to a January 1, 2010 Interagency Agreement for the Implementation of the 

Florida Safe Drinking Water Act Program between the Florida Department of Environmental 

Protection and the Florida Department of Health. 

2. The Department has jurisdiction over the matters addressed in this Order. 

3. Respondent is a "person" within the meaning of section 403.852(5), Fla. Stat, and 

62-550.200(76), Fla. Admin. Code. 

4. ·.·Respondent is a· i•supplier of water" within the meaning of section 403.852(8), Fla. 

Stat. 

·5. ·. Respondent's business operation is an unincorporated, sole proprietorship located 

at 110 Dover Lane, Deland, Volusia County, Florida, and is located on her homestead property. 

6. Respondent operates ·a "Community Public Warer System", as this term is defined 

ins. 403.852(2) and (3), Fla. Stat., and rule 62-550.200(16) and (83), Fla. Admin. Code. 

COUNT I 

7. The facts related in Colm.t I constitute a violation ofRule 62-555.350(2), Fla. 

Admin. Code, which requires that the supplier of water shall keep all necessary public water 

system components in operation and shall maintain such components in good operating condition 

so the components function as intended 

· 8. Additionally. the facts related inCount I constitute a violation of Rule 62

555.520(1), Fla. Admin. Code, which requires that the supplier of water shall obtain a 
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construction permit for construction or alteration of any public water system component, such as 

the water tank substitution. 

9. The violations in Count I require the assessment of an administrative penalty 

under Section 403.121(4)(c)~ Fla. Stat.,, of $3.000.00 each for failure to obtain a required permit 

before construction or modification of the 120 gal. and the 500 gal. unapproved temporary 

hydropneumatic tanks. 

10. The facts show that Respondent performed a water tank substitution twice without 

informing the Department. 

11. The facts related in Count I constitute a violation of Rule 62-4.130, Fla. Admin. 

C~de, which requires the supplier of water to report temporary operating problems to the 

regulating agency in a timely manner. 

12. The violation in Coimt I requires the assessment ofan administrative penalty 

under Section 403.121(4Xe), Fla. Stat., of $1.000.00 for failure to submit required notification to 

the Department 

13. The facts also constitute a violation of sections 403.161 and 403.859(2), Fla. Stat., 

which make it a violation to fail to comply with Department rules. 

COUNT II 

14. The facts related iii Count II constitute a violation of s. 403.861(7), Fla. Stat., and 

Ru1e 62-4.053(2), Fla. Admin. Code, which require that the supplier of water shall pay annual 

operating license fees (surveillance fee~). 

15. The facts related in Count II further constitute a violation of ss. 381.006(1), and 

154.01(1), (2)(a), Fla. Stat., as well as Partll, Ch. 58, Art. IV, ss. 58-125 to 58-127, Code of 
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I 
1· 
I 

Ordinances, County of Volusia, Florida. which require that the supplier of water shall pay local 

annual operating permit fees. 

16. The facts related in Count ll constitute a violation of 62M4.100, Fla. Admin. Code, 

which make pennits invalid if expired. 

17. The facts related in Count ll constitute a violation of 62-4.030, Fla. Admin. Code, 

which prohibit operation, maintainance, construction, expansion, or modification without the 

appropriate and valid permits. 

18. The facts related in Count ll constitute violation of62M4.070(2), Fla. Admin. 

Code, which requires the Respondent herein to provide reasonable assurance that the 

construction, modification, expansion, or operation of the installation will be in accord with 

applicable laws or rilles, including rules of approved local programs, and ifnot so assured, the 

Department is required to deny a permit application. 

19. The facts also constitute a violation of sections 403.161 and 403.859(2) and (6), 

Fla. Stat., which make it a violation to fail to comply with Department rules and permits. 

20. The violation in Count II requires the assessment of an administrative penalty 

under Section 403.121( 4)(a), Fla. Stat., of $5.000.00 for failure to satisfy financial responsibility 

requirements. 

COUNT ill 

21. The facts related in Count m constitute violation of 62-550.512, Fla. Admin. 

Code, which require annual monitoring in community PWS_ for nitrates and nitrites, and a related 

violation ofRule 62-560.410(3)(d), which requires timely notice to the public of the supplier's 

failure to monitor for nitrates and nitrites. 

11 
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22. The violation in Count UI requires the assessment of an administrative penalty 

under Section 403.121(4)(d), Fla. Stat., of$2000.00 for failure to annually inonitor for nitrates 

and nitrites. 

23. The facts also constitute a violation of sections 403.161 and 403.859(1),(2) and 

(6), Fla. Stat., which make it a violation to fail to comply with Department notice requirements, 

rules and permits. 

24. Additional facts related in Count III constitute violation of 62-550.513, Fla. 

Admin. Code, which require monitoring once in a three-year compliance period in conununity 

PWS for inorganic contaminants (INO), and a related violation of Rule 62-560.410(3Xa), which 

requires timely notice to the public of the supplier's failure to monitor for INO. 

25. The violation in Count m requires the assessment of an administrative penalty 

under Section 403.121(4Xd), Fla. Stat., of$2QQO.OO for failure to monitor once in a three-year 

compliance period for INO. 

26. The facts also constitute a violation of sections 403.161 and 403.859(1),(2) and 

(6), Fla. Stat., which make it a violation to fail to comply with Department notice requirements, 

rules and permits. 

1 27. Additional facts related in Count III constitute violation of 62-550.520, Fla.I 

Admin. Code, requires monitoring once in a three-year compliance period in community PWS 

for secondary contaminants (SEC), and a related violation of Rule 62-560.410(3)(a), which 

requires timely notice to the public of the supplier's failure to monitor for SEC. 

28. The violation in Count m requires the assessment of an administrative penalty 

under Section 403.121(4)(d), Fla. Stat.. of$2,~0.00 for failure to monitor once in a three-year 

compliance period for SEC. 
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29. The facts also constitute a violation of sections 403.161 and 403.859(1),(2} and 

(6), Fla. Stat., which make it a violation to fail to comply with Department notice requirements, 

rules and permits. 

30. Additional facts related in Count ill constitute violation of 62-550.515, Fla. 

Admin. Code, which requires monitoring once in a ~year compliance period in community 

PWS for volatile organic contaminants (VOC), and a related violation of Rule 62-560.410(3Xa}, 

which requires timely notice to the public of the supplier's failure to monitor for VOC. 

31. The violation in Count m requires the assessment of an administrative penalty 

under Section 403.121(4Xd), Fla. Stat., of$2.000.00 for failure to monitor once in a three-year 

compliance period for VOC. 

32·. · The facts also constitute a violation ofsections 403.161 and 403.859(1),(2} and 

(6), Fla. Stat., which make it a violation to fail to comply with Department notice requirements, 

rules and permits. 

33. Additional facts related in Count illCQnstitute violation of 62-550.516, Fla. 

Admin. Code, which requires monitoring once in a three-year compliance period in conununity 

PWS for synthetic organic contaminants (SOC), and a related violation of Rule 62-560.410(3)(a), 

which requires timely notice to the public of the supplier's failure to monitor for SOC. 

34. The violation in Count ill requires the assessment of an administrative penalty 

under Section 403.121(4)(d), Fla. Stat., of $2.000.00 for failure to monitor once in a three-year 

compliance period for SOC. 

35. The fact$ also constitute a violation of sections 403.161 and 403.859(1),(2) and 

(6). Fla. Stat., which make it a violation to fail to comply withDepartment notice requirements, 

rules and permits. 
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36. The administrative penalties assessed for Counts I, ll and m total at least 

$21.000.00; however, pursuant to s. 403.121(2)(b), Fla. Stat, the regulatory agency shall not 

impose administrative penalties in excess of $10,000 in a notice of violation. Furthermore, s. 

120.695(1), Fla. Stat., provides that it is the stated goal to attain compliance with an agency's 

rules as a regulatory agency's primary goal, with the collection offines and penalties intended to 

be secondary. The Department has tried advocacy and persuasion over an extended time period 

without success attaining compliance. It is recognized that this PWS serves few customers (20 

connections/32 persons). The Department additionally recognizes that the calculated fines, 

although justified by chronic non-compliance, may be a hardship for the Respondent. For the 

above reasons, the administrative penalties assessed for Counts I, II and ill will be asserted for a 

maximum am.oWlt of $10,000.00 in order to retain jurisdiction of the administrative procedure 

act. 

COUNT IV 

37. The costs and expenses related in Count IV are reasonable costs and expenses 

incurred by the State while investigating this matter, which are recoverable pursuant to Section 

403.141(1), Fla. Stat 

ORDERS FOR CORRECTIVE ACTION 

The Department has alleged that the activities related in the Findings of Fact constitute 

violations of Florida law. The Orders for Corrective Action state what you, Respondent, must do 

in order to correct and redress the violations alleged. 

The Department will adopt these Orders for Corrective Action as part of its Final Order in 

this case unless you, the Respondent, file a timely petition for a formal hearing or informal 

proceeding, pursuant to Section 403.121(2Xc), Fla. Stat., (See, Notice of Rights), and prevail at 

an administrative appeal hearing. 

14 

http:10,000.00
http:21.000.00


Ifyou, the Respondent, fail to comply with the corrective actions ordered by the Final 

Order, the Department is authorized to file suit seeking judicial enforcement of the Department's 

Order pursuant to Sections 120.69, 403.121 and 403.131, Fla. Stat. 

Pursuant to the authority of Sections 403.061(8), 403.121, 381.006(1), and 154.01, Fla. 

Stat.,.the Department proposes to adopt in its Final Order in this case the following specific 

corrective actions that will redress the alleged violations: 

A. The Respondent shall forthwith comply with all Department rules regarding 


Florida Safe Drinking Water Act as it relates to a Community Public Water System. 


B. Respondent shall correct and redress all violations within the time periods 

required below and shall comply with all applicable rules in Chapters 62-4, 62-550, 62-555, 62

560, Fla. Admin. Code. 

C. Respondent shall forthwith comply with all local Ordinances regarding operation 

of a Safe Drinking Water Act in Part IT, Ch. 58, AJ:t· ~·Code of Ordinances, County ofVolusia, 

Florida. 

D. Commencing immediately and henceforth, Respondent shall install and maintain 

approved water system equipment and obtain related construction or modification permits, if 

necessary, pursuant to Rules 62-555.350 and 62-555.520, Fla. Admin. Code, respectively. 

E. Commencing immediately and henceforth, Respondent shall fully pay all state and 

local operating perinit and license fees and arrears, pursuant to Rule 62-4.053, Fla. Admin. Code 

and Part II, Ch. 58, Art. IV, Code of Ordinances, CountyofVolusia, Florida. 

F. Commencing immediately ~d henceforth. Respondent shall monitor its water for 

all regulated contaminants, pursuant to Rule 62-550.512 et seq., Fla. Admin. Code. 

0. Within 30 days from the effective date of this Order, Respondent shall make 

payment to the Department for the administrative penalties assessed for Counts I, ll and III 

imposed above in the amount of $10,000.00, and for costs and emenses in the amount of 

$500.00, pursuant to the administrative penalty assessed for Count IV. Payment shall be made 

by cashier's check or money order payable to the "State of Florida Department of Health" and 
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shall include thereon the Case number assigned to this case and the notation "Safe Drinking 

Water Act". The payment shall be sent to: Volusia County Health Department, Attn. Ronald 

Freeman, Administrator, Engineering Bin 180, 121 West Rich Avenue, DeLand, Florida 32720. 

This civil administrative fine stands hrespective of Respondent's choice to comply with the 

above corrective actions. 

H. Within 30 days from the effective date of this Order, the Respondent is further 

Ordered to fully and completely comply with all above segments of the above Orders for 

Corrective Action and reapply for an Operating License and Operating Permit; 

OR , 

. The Department shall deny and/or revoke Respondent's expired Public Water System 

Operating License and Permit on Day 35 after the effective date of this Order, and find continued 

operation as an unlicensed and unpermitted supplier of water to be a violation ofFlorida Law, 

subject to judicial injunctive relief. The Department's petition for court injunction will seek a 

pennanent court Order ceasing all water pumping and distributfon. Such denial and/or 

revocation of Respondent's expired Public Water System Operating License and Permit on Day 

35 after the effective date of this Order will proceed without further warning or notice to the 

Respondent. 

I. The Respondent is further Ordered to serve written Notice that Respondent will 

CEASE acting as a provider of water by Certified Mail Return Receipt Requested or by in-hand 

delivery to all her PWS customers at their water billing addresses, and to the Department by the 

same method, directed to: Volusia County Health Department, Attn: Ronald Freeman, 

Administrator, Engineering Bin 180,121 West Rich Avenue, DeLand, Florida 32720 by Day 35 

after the effective date of this Order in the event that Respondent does not fully comply with ·all 

segmen~ of the Order for Corrective Action within the time periods set out above. Said Notice 

will state that you, the Respondent, will CEASE providing water 180 days from the date of the 

Notice. You, the Respondent will disable the public water system, ceasing pumping and 

distribution ofwater at 180 days from the date of said Notice. Ifyou, the Respondent, do not 
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timely, fully and cooperatively wind down the PWS operation and demonstrate compliance to the 

Department that the PWS ·has permanently ceased water pumping and distribution, and instead 

continue operation in non-compliance and ignorance of these Orders for Corrective Action, the 

Department will seek a permanent injunction in court to Order that all water pumping and 

distribution cease. 

J. Additional consequences are conta~ed in the foll~wing, Notice ofRights, 


~<General Provisions", in particular. 


NOTICE OF RIGHTS 

Respondent's rights to negotiate or litigate this action are described below. Please read 

them carefully. 

Right to Negotiate 

This matter may be resolved if the Department and Respondent enters into a Consent 

Order, in accordance with Section 120.57(4), Fla. Stat., upon such terms and conditions as may 

be mutually agreeable. 

Right to Request a Hearing 

Respondent has the right to a formal administrative hearing pursuant to Sections .120.569 

and 120.57(1), Fla. Stat., ifRespondent disputes issues of material fact raised by this Notice of 

Violation and Orders for Corrective Action ("Notice"). At a formal hearing, Respondent will 

have the opportunity to be represented by counsel or other qualified representative, to present 

evidence and argument on all issues involved, and to conduct cross-examination and submit 

rebuttal evidence. 

Respondent has the right to an informal administrative proceeding pursuant-to Sections 

120.569 and 120.57(2), Fla. Stat., if Respondent does not dispute issues of material fact raised by 

this Notice. If an informal proceeding is held, Respondent will have the opportunity to be 

represented by counsel or other qualified representative, to present to the agency written or oral 
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evidence in opposition to .the Department's proposed action, or to present a written statement 

challenging the grounds upon which the Department is justifying its proposed action. 

IfRespondent desires a formal hearing or an informal proceeding, Respondent must file a 

written responsive pleading entitled "Petition for Administrative Proceeding" within 20 days of 

receipt of this Notice. The petition must be in the form required by Fla. Admin. Code, Rule 28

106.2015 and include the following: 

(a) 	 The Department's Notice identification number and the county in which 

the subject matter or activity is located; 

(b) 	 The name, address, and telephone number: and facsimile nwnber (if any) 

of each petitioner; 

(c) 	 The name, address, telephone number, and facsimile number of the 

attorney or qualified representative of respondent, if any, upon wijom 

service of pleadings and other papers shall be made; 

(d) 	 A statement. of when petitioner received the Notice; and 

.(e) 	 A statement requesting an administrative hearing identifying those 

material facts that are in dispute. If there are none, the petition must so 

indicate. 

A petition is filed when it is received by the Department of Health's Office of General Counsel, 

Attn: Agency Clerk, 4052 Bald Cypress Way, BIN# A02, Tallahassee, Florida 32399-1703. The 

Agency Clerk's facsinti,le number is 850-410-1448. 

Right to Request Mediation 

Respondent may request mediation after filing a petition for hearing. Requesting 

mediation will not adversely affect the right to a hearing ifmediati~n does not result in a 

settlement. The mediation will be held ifthe parties enter a written agreement, which is · 

described below, within 30 days after receipt of the NOV. The mediation must be completed 

within 60 days of the agreement unless the parties otherwise agree. 

The agreement to mediate must include the following: 
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(a) The names, addresses, and telephone numbers of any persons who may attend the 

mediation; 

(b) The name, address, and telephone number of the mediator selected by the parties, or a 

provisio~:t for selecting a mediator within a specified time; 

(c) The agreed allocation of.the costs and fees associated with the mediation; 

(d) The agreement of the parties on the confidentiality of discussions and documents 

introduced during mediation; 

(e) The date, time, and place of the first mediation session, or a deadline for holding the 

first session, ifno mediator has yet been chosen; 

(f) The name of each party's representative who shall have authority to settle or 

recommend settlement; and 

(g) The signatures of all_parties or their authorized representatives. 

As provided in section 120.573 of the Florida Statutes, the timely agreement ofall parties 

to mediate will toll the time limitations imposed by sections 120.569 and 120.57 for requesting 

and holding an administrative hearing. Unless otherwise agreed by the parties, the mediation 

must be concl~ed within sixty days of the execution of the agreement. Ifmediatio11: results in 

settlement of the administrative dispute, the Department must enter a final order incorporating 

the agreement of the parties. Persons whose substanti~ interests will be affect~ by such a ,. 
modified final decision of the Department have a right to petition for a hearing only inI 

I 
! 

accordance with the requirements for such petitions set forth above, and must therefore file their 

petitions within 21 days of receipt of this notice. Ifmediation terminates without settlement of 

the dispute, the Department shall notify the Respondent in writing that the administrative hearing 

processes under sections 120.569 and 120.57 remain available for disposition of the dispute, and 

the notice will specify the deadlines that then will apply for challenging the agency action and 

electing remedies Wlder those two statutes. 
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Waivers 

Respondent will waive the right to a fonnal hearing or an infonnal proceeding if a 

petition is not filed with the Department within 20 davs of receipt of this Notice. These time 

limits may be varied only by written consent of the Department. 

General Provisions 

The allegations of this Notice together with the Order for Corrective Action will be 

adopted by the Department in a Final Order if Respondent fails. to timely file a petition for a 

formal hearing or informal proceeding, pursuant to Section 403.121, Fla. Stat. A Final Order 

will constitute a.full and fm.al adjudication of the matters alleged in this Notice. 

IfRespondent fails to comply with the Final Order, the Department is authorized to file 

suit in circuit court seeking a mandatory injunction to compel compliance with the Order, 

pursuant to Sections 120.69,403.121,403.131, and 403.860, Fla. Stat. The. Department may also 

I seek to recover !iamages, all costs of litigation including reasonable attorney's fees and expert 
i 

witness fees, and civil penalties ofnot more than $.5,000 per day for each day that Respondent 
j 
j has failed to comply with the Final Order. 

I This matter may be resolved if the Department and Respondent enter into a Consent 

j Order, in accordance with Section 120.57(4), Fla. Stat., upon such terms and conditions as may 
i 

be mutually ~greeable. 

The Department is not barred by the issuance of this Notice from maintaining an 

independent action in circuit court with respect to the alleged violations. If such action is 

warranted, the Department may seek injunctive relief, damagest civil penalties ofnot more than 

$5,000 per dayt and all costs of litigation. 

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK.] 
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Copies ofDepartment rules referenced in this Notice may be examined at any Department 

Office or may be obtained by written request to the Volusia County Health Department, Attn: 

RoDald Freeman, Administrator, Engineering Bin 180, 121 West Rich Avenue, DeLand, Florida 

32720. 

DATED this :l-C\.-tf.... dayof_....:.Pc-=-!rF-•;:_,:......:\___, 2014. 

STATE OF FLORIDA DEPARTMENT 
OF HEALTH, VOLUSIA COUNTY 
HEALTH DEPARTMENT 

~~~-~'"--k 
Bonita J. Srensen, MD, MBA 
Director 
Volusia County Health Department 

Copies furnished to: 
FDOH Agency Clerk 
VCHDEHFile 
DEP SDW~Compliance 

FDOH NE Consortium Legal Office 
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EXIDBIT LIST 


1. Department's local permit (expired) Number 64-58-00256 

2. Sanitary Survey Inspection Report dated December 28, 2010 

3. Sanitary Survey Inspection Report dated September 24,2013 

4. Compliance fuspection Notice, August 12, 2011 

5. Complaint Inspection Report, September 9, 2011 

6. Compliance Inspection Notice, October 17, 2012 

7. Warning Letter, February 1, 2012 

8. Summary Letter of February 29, 2012 meeting 

9. Letterof June 14, 2013 

10. Reminder letter, February 21, 2012 
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Chalfie Crfat Ana M. Vlamonte Ros. M.D., M.P.H. 
Gowmor State Surs.on General 

.... ;... 

December 28; 2010 

Margaret Orasso 

110 Dovec Lane 

DeLand. FL 32720 


DoverLaneSu1u/iylsio11 
FWSIDNUHB&Jl: 36443£19 

Dear Mxs. Gras!IO: 

This will~my visit to the Dover Lane Subdivision COOlJllUnBy public water system on 
December 10. 2010 in the presence ofDOD Pulver fOr the pqrpose ofcOOducting a sanitary sunrey. 
The completed sanitaiy 51;Jrvey is enclosed for your reference and n:cords. 

De&iencies were noted during the survey aDd were also determined :from records on file in this office. 
.On page seven ofthe enclosed sanitary survey there are seven deficiencies listed. Each listed 
deficiency includes reference to tbe pertinent section ofthe Florida Administrative Codes. 

The followiDg is adcscrip1ion ofeach noted deficiency: 

1. The weU casing and discharge pipe are rusty. Prepare and paint these items. 

2. 	 The hydropneumatictank is rusty and the inspection dated September 2009 recommended 
repument ofthis tank within 12 months. Amwge fur au ASME certified tank to 
replace the ta11k on site . 

I 3. 	 The system must have a users agrmnent with the consumers allowing inspcx;tiQn ofthe 
premises for the pwpose ofcross-c:onnection control. Ill addition, records of testing the 

j 
I 	

. 

devices must be kept for inspection. The system was not ableto provide these records. 
during the survey. 

4. 	 The total w.li{Qnn sample plan is not being followed. Sample only ftom the sites in this 
piau or submit a revised plan. 

5. 	 The lead and c:opper sample plan is not being foUowed. Sample only from the sites in this 
plan or submit a revised plan. 

6. 	 System did not have records beyond 2010. Maintain all oopies ofbacteriological and 
dtemical test analysis reports on the premises. Bacteriological test results must be kept 
for at least five yea.a, while chemical test results must be kept at least I 0 years .. Maintain 
copies ofall other Iq)Olts, summaries or communicatiOIIs ibat pertain to1bc water system. 
including .monthly operating reports. Most ofthc!c reports must be retaiaed at least·IO 
years. Documentation relating to lead and copper monitoring must be ~ed at least 12 
years. 

7. 	 System lades a valid aunual operatiog permit. Enclo!Jed is the ilrvoicc for. the outstanding 
permits from the past two years, Remit to this Department the payment due by Iamwy 
10.2011. 

Voluala County Health Departm811t •·Environmental Health ~lneertng 
EXHIBIT 

Deland, Florida 32$ 
121 W. Rich Avenue 
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Pagc2. 
PWS lD#.3644309 

You an required to correct Cfle defideacies ud to p~ awritteD stateiDellt to dds 
Department ao IIJer tlaiD February 2!, 2011 statiag that Ill listed defideociet haYe beea 
eorrected. The invoke ioust be paid by Jaauary 10, 2011. Ifany iteau need further eaplaaation, 
pleue contact this Department immediately. · 

Ifyou have any questioas conceming this letter, please feel free to contact tbia writer at (386) 822
6249 

cc; PWS File 3644309 
Don Pulver 

j 
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State ofAorfda 
.. Department of Health 
Volusia County Health Department 

SANITARY SURVEY REPORT 

Plant Nama: Dover Lane Subdivision 
Plant Location: 110 Dover lane. Oelancf. FL 92720 
Owner Name: Margaret Grasso 
Owner Address: 110 Qover Lane. Det.anst FL 32720 
Contact Person: Don Pulver srvcs@bellsourtt.net 
This Survey Date: 12/10/10. last Survey Date: 

PWS TYPE- & CLASS 

~ Community (50) 


PWSSTAnJS 
~ Appmved $ystem with -approval number& date 

S,erlal # 14411. 7/21fl2. by Nick Mastro. P.E. 

0 Unapproved system 

SERVICE AREA CHARACTERISTICS 

Reslder1tlal subdivision 


Food Service: 0 Yes D No ~ N/A 


OPERATION & MArNTENANCE 

Certified Operator: /&1 Yes .O·No 0 Not 111qulred 


.Operator(s) & Cettlficatlon Class-Number 

Don Pul't§~93· · 


0 & M Log: Yes D No 0 Not.requited 

Operator Vlsftatlon Frequency 


Required: 0.2 Hrs.N!k Actual: 0.5 Hrs.NVk. 
Requited: 2 DaysMik. Actual: 2 OaysMik. 


Non-consecutive Days? £81 Vas 0 No 0 NIA 

MORs submitted regularty? 181 Yes 0 No 0 NIA 

Data missing from MORs? 1&1 No -DYes D N/A 

Q & M loa lacks amount of chlorine used. ·. 

Number. of Service Connections: 20 

Population Served: 32 Basis; Censlls 

Average Day (from MORs); 12117 gpd · 


· Max. Cay (from MORs): 28600 gpd 7/10 
Max-day Design capacity: 36.QOQ gpd 

% (Max Day/Cesign Cap.) = .,~.7.x,9,Q%:.,______ 

Increase in Population since last SS? +3 SC 

Interconnects with other FWS?,.J.N~o~ne!:..----

Location of Jnterconnects:.,& 

Total System Storaqe: 3.000 

% (Storage/Max Day Demand): 11% 

Comments:.~N~on~e~-----------

County: _..!.:vo~lu=s~ia~....- PVVS 10 #I 3844309 
Phone: 
Phone; 

388-738-2940 
386-738-2940 

Title: Certlrted Operator 
12118/07 Last C

PhOne: 
.l. Oate: 

386-668-Sna 
7/10/09 

RAW WATER SOURCE 
181 GROUND; Number of Wens:.-!1____
0 SURFACEIUDI; Soun:S; uNa.A_____ 
0 PURCHASED from PWS 10 'l.io!NuA____ 
0 Emergency Watsr Source: uN~on..u:e~---

Emergency WaterC&padty: !l!N~on~e~--
Comments: Florfdan Aquifer 

AUXILIARY POWER SOURCE 
0 Yes 181 None lgJ Not Required 
Soo~:u~~--~~~~----~------
Capaeity of Standby (kW) t{A
Switchover: 0 Automatic~O.....M~a-n-u~a1____ 
standby Plan: D· Yes 0 No · 
Hrs Operated .Under .Load: NA hrlwk . 
Whatequipment does it operate?
D Well pumps: ~N!!:!A.._________ 
0 High Service Pumps:_-.~NA~-----
0 Treatment Equipment: ..!N~!A~-~-=r---

Satisfy Average day demand? DYes 0No DUnk 
A-udi~visual alarm w/ auto-pager? NA 
(Note: req. for +150 services) 
Comments:..!.NA:!O---------- 

TREATMENT PROCESSES-IN USE 
HypochlOrination 

'VVhat additional treatment ts needed? 
None • 

For control of what deflcfencles? 
NA 

mailto:srvcs@bellsourtt.net
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PWS ID # M44309 
Date: 12/10110

GROUNDWATER SOURCE 
Well Number 1 

Location ofWell 110 DoVer Ln. 

Well FLUID# AAH7501 

Year Drilled 1972 

Depth Drilled 240ft 

Drifling Method Unknown 

Length of casing Unknown 

Diameter of casing. Sin. 

Material (outside casing) Steel 

Well Contamination History None 

·Is inundation of well possible? No 

6' X 6' X 4• Concrete Pad Yes 

Septic Tanks 104 ft./132ft. 

ReUse WaterSET NA 

SACKS WWPiumbfng 60ft. 

Other Hazards None-
Type Submersible 

Manufacturer Myers 

PUMP Model Number J50508 

Capacity (gpm) 50 

Sl{.P.Horsepower 

WeD casing 1Tabove grade? Yes 

Well Casing Sanitary Seal O.K. 

YesRaw Water Sampling Tap 

Above Ground Check VaJve Yes 

YesFence/Housing 

YesWell Vent 

COMMENTS: Well caslna Is rusty around the bottom. 

' 




PWS 10 I 3844309 
Date: 12(10110 

CHLORINAnON (Disinfection) 
Type: HvpochtOrination · 

Make: Sta Rite Capacity: 60 .gpd~~~

Chlorina Feed Rate/Amot.llt Used: 40% · ..,.75 GPO 

Chlorine Strength·Used: 10.5% 

Chlorine Residuals :(ppm) POE:t§ RT:2.35 

Remote tap locaticn:MRT 

DPD Test Kit 0 o=Hita~~~:::;-~WJ~Ih:-.ope-rat-or-. 

0 Nona 0 Not Used Daily 

Injection Points: Prior to hv<fropnaumatic tank 

Day Tank: 40 gaJJon-tank 

Safety Equipment ~Wi=ilh=ope=ra=toc;a.&...---- 
Comments:_ 

AERATION (Gases, Fe, & Mn Removal) 

Type NA C&pacity_,_NA~-

Aemtor~dmon~MA~--.---------------------

Bloodworm Prasence~NA~------

Visible f'lgaa Growth .N~A~---~-----------

Protectlve Screen Condition ~N~A_________ 
Comments: ...:.N.:u.A.\o,._.______. 

OPERATION AND MAINTENANCE MANUAL 
Comments: .:.Ye:::cs~---------

FLOWMETER 
Comments: Calibrated 7109 

-STORAGE FACILITIES 
(G} Ground (H) Hydropneumatic (E) Eleva1ed 
(B) Bladder (Cl Clear well 
Tank TYI*Number H 
Capacity (gaQ 3,000 

Material· Steel 

Gravity Drain Yes 

By-pass Piping Yes 
Pressure Gauge Yes 
Sight Glass or 
Level Indicator Yes 

Fittings for 
Sight Glass Yes 

Protected Openings Yes 

PRVIARV PRV 

On/Off Pressure 30154 

Access-Hatch? Yes 
Height to Max. 
Water level 

NA 

Date LastCleaned/ 
~ns -"? 912009 

Date Installed ? Original 
Ta.nk protected from 
Vandalism? Yes 

.
Comments: Ih1s tank 1s rustv and the mspectlon 
conducted in September 2009 recommended that 
the tank be repfaced within 12 months. 

HIGH SERVICE PUMPS 
Pump Number NA 
Type NA 
Make NA 
Model NA 
·Capacity (gpm) . NA 
MotorHP . NA 
Date Jnstaffed NA 
Maintenance NA 
Comments: _,_N.....A....____________ 



- ---

PWS ID # 3644309 
Date: 12/10110 

DISTRIBUTION SYSTEM MAINTENANCE 

Cross..Connectlon Control 

Date of CCC Plan on fife 3/2005 

Is CCC Plan Adequate? No 

Person responsible for CCC Program Owner 

Adequate ~ecords of CCC Activity? Some 
NumberOf Testable BF Devices -4 
ReUse WaterIn US«;~? No 
Enhanced Public Education & N/AInspections In reuse areas? 
Comments: The CCC Dfan onfile fS not adequate· 
and is not signed. The owner has soma of the 
backftow certifications and they were unavailable 
for review. 

DISTRIBUTION SYSTEM 
Cof!1ments~T PVC looped. 

T tal eor~t orm Samp1IIng PIan0 

Approved Sampling Plan? Yes 

Total Conform Plan Date: 2125102 

#of Samples Required Mo.-,thly: 2 

Total # of Unique Sftes in Plan: 6 

Comments: Samplrng sites In plan are not be1na 
sampled jn accordance with approved sample plan. 

Disinfection By-Product (DBP) Sampling 

Comments: ..~.N~o~n~e__________ 

r--· . 

Is The Plan Adequate? Yes 

Maximum Residence Site: 185 Dover Ln. 

Plan Date: 512004 

Flushlna and Valve Maintenance 
Size of Mains Yes 

Distribution Shown? 

System Valves and Dead- YesMap Ends.Shown? 
(Required tor 

+150 SeiYices) Hydrants Shown? NA 

Is Distribution Map Updated? Yes 

Is ·Rushing Plan on. Ria? (# of sites) N/A 

frequency of Routine Flushing? Quart 

Is Flushing/Valve Maintenance Activity No
Documented? 
Comments: Svstem distribution map shows water 
lines and valves. The exerclslna of the Dlant vaJves 
are to be documented. 

SAMPUNG PLANS 
Lead and Copper fTap Water} Samplin! 

Lead And Copper Plan Date: 

Minimum Standard Sites (Rule): 

Minimum Reduc&d Sites (Rule): 

Minimum WQP Sites (Rule): 

L&C Sample Sites (Plan) 

WQP Samples Sites {Plan): 


Corrosion Control Treatment Required? 


Samples Collected from Plan Sites? 


1115197 


No 

No 
Comments: Not all samples collected per plan.__ 

10 
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PWS ID # 3644309 
Date: 12110/10 

MISCELLANEOUS 

e.......H-IV.lf Response Plan tERP) 


Required (+ 350 pop.)? NA 

Date C.raated: NA 

Location of Plan: NA 
Comments: ....~N..!!A..!,.._.__________ 

Consumer Confidence Reports (CCR 
DlsbfbutJon I Reporting Tmeframes 
Met? Yes 

CCRs In Conformance 'Mth Rules? Yes 

Delivery Methods Appropriate? Yes 

j 

Usual Oelivery Method(s): 

Comments: 

Hanel · 
Deliverv 

I 
J 
! 

l 
I 

j 
! 

' 

RecordkeePina 
All records (analyses. MOR. 
etc,) retained for required 
timaframe? 

No 

·Where are the above records 
stored? Well house 

Maintenance WorkPro.perty · 
Documented? Yes 

Customer Complaints 
OOCtJmented?· NJA 

Comments: System needs to retain all sample 
analysis records. as well as CrosS:Connection 
Control records and othersystem documents, 

Security Issues: 

_Comments: Water plant has@ locked fence around 

thesvstem. 

s 



PVVS 10 # 3644309 
Date: 12/10/10 

MONITORING REQUIREMENTS 

Contaminant 

Microbiological (Bacb") 

Volable O~ganic 
ContaminantGrouJ) 

SyntheticOrganic 
Contaminant Group 

Nitrate & Nitrite {as N) 

Inorganic 
Contaminant Group 

Asbestos 

Radionudide 
Contaminant Group 

Dislnfedion By-Products 
{TTHM & HAAS) 

Disfnfectlon Residual 
Monitoring 

Secondary 
Contaminant Group 

Lead anct Copper 
(Tap Water) 

Samples Sampling -Location FrequencyRequited 

1 EadiWeU Monthly 

Distribution I Per 
2 Approved Sampling Monthly 

Plan 

1 POE Triennial 

1 POE Triennial or 
Waiver 

1 POE Annual 

1 POE Triennial 

Distribution I Per 
9Yearsor1· Approved Sampling WaiverPlan 

1 POE Triennial 

Oistnbuticn I Per Annual or 
1 Approved Sampling submit new 

Plan plan 

2 orstribution I Same as · 
Monthlymicrobiological samples 

1 POE Triennial 

Distribution /'Per 
5 ApproVed Sampling. . Triennial 

Plan 

Next Deadline 
For Sampling 

12131/10 

12131/10 

12131/12 

12131/12 

12131/11 

12131/12 

12/31/12 

12i31/12 

9130/11 

12131/10 

12131/12 

09/30112 

Comments: SVstem is eligible for DBP triennial sampling ypoo submittal of a revised DBP Sample Plan. 

Known Water Quality Issues 
System has experienced high levels or Iron (Inorganic Secondary Contaminant) in the past System 
has completed ~ quartersof-sampling for Iron and -exceeded MCL averages. ·However, there is no 
record of custDmer complaints concerning Iron levels and no reported issues to this Department 
concerning this matter. System is now on Trt&mlar sampling ror Iron. 



1 
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PWS ID #3644309 
Date: 12110/10 

Monitoring Violations Other Violations 
Mav 2008 TC MCL violation. 
May 2008- Failed to maintain chlorine residual. 
2008- CCR CoD was late. 

Deficiencies: 

1. 	 The well casing and di§Charge plpina are rusty. Ch. 62-555.350(2) Florida Administrative Code. 
CFAC}. 	 . 

2. 	 The storage tank is corroded. It was also recommended In the Inspection report that it be reolaced. 
Ch 62-555.350<2) FAC. 

3. 	 The Cross Connection Control plan Is not adequate and not all records are availabl§, Ch.·62
555.360(2) FAC. 


4. 	 The total colifonn sampling plan is not belna followed. Ch. 62-550.518C1l FAC. 
5. 	 The lead and coooer sampling plan Is not being followed. Code of Federal Regulations 40 CFR 141 

Subpart!. 
6. 	 Svstem does not have complete records of chemical and bacteriological anal~!s re09rts. Ch. 62

550.720 FAC. 
7. 	 §)'stem does not have a valid annual operating perrrilt Ch 62=4.0§3 rAC. 

Comments/Recommendations: 

1.. 	 Please submit the Back Flow Device certifications to the Department if available and maintain a 
file on these certifications. · 

2. 	 Please contact David Hanna of the Florida Rural Water Association for assistance with the 
storage tank. He can be reached at (8001 872-8207. Your certified operator may also be aware 
of a used ASME tank suitable for this system. .If there is a change in the capacity of 1he tank a 
permit will be reauired and the FRWA may be of assistance in this matter. 

Inspector: Leenard Erdman ~~~ii1~~El:-_.Jritle Environmental Soecia!jst II Date: / q/2/fro 
Reviewed by: Jeff 	 Title: Environmental Specialist fl Date: I z../W.( l.J 

Approved by: Paul Hextell 	 TiUe Environmentai.Supervisor-11- -Date ~P-. 
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STATE OF FLORIDA 

DEPARTMENT OF HEALTH 


APPLICATION FOR ANNUAL DEP.UCENSE 

AND VCHD ANNUAL OPERATlNG PERMIT 


Authority. ~aj:ter62--4.053,F.A.C. &Volusla County Resolution No. 2010-102 

PWS Number: 3644309 Pennlt Number: 84-58-00256 
r • 

Facility: Dover lane SubdJvrslon System Desfgn capacity: 36,000 
110 Dover lane Prants: ___.....1 
Deland FL 3272b 

Population Served: ---=2=8· 
(386) 738-2940 

Owner: 
110 Dover Lane 
Deland FL 32724 Pleatfe make MCeSSSIY comctions to any 

lnfonnatlon on thl$ form. 

Please contact the Volusta County Health Department prior to making any modifications to your water system. 
·Modlflc:atlons may require a permit from this department. 

Signature ofOwner arAgent Date· 

Notification of Permit Fee Due 
INVOICE FOR YEAR 7t112010 • 6i3G/2011 

PJes~ forwar(l payment along with signed AppllcstJon 1/nvoloe in the enciOHd self--addressed envelope. 

For questions, please call (386} 822-6250, x5436. 


2009-2010 VCHO &FDEP Fee $325.00 
5% Late Fee $16.25 
2010- 2011 VCHD & FDEP Fee $400.00 

.5% i...ate Fee $20.00 

Make check payable to: 

Volusla County Health Department 


' ' I 
! 

Environmental Health - Engineering 
121 wRich Avenue 
Deland, FL 32720 

Margaret Grasso 
Dover Lane Subdivision 
110 DoverLane 
Deland FL 32724 
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CERTIFIED MAIL RECEIPT: 7009 2820 0000 61711174 

September 24, 2013 

Margaret Grasso 
110 Dover Lane 
Oeland,FL 32720 

RE~ 	 Sanitary Survey Inspection Report 

Dover Lane Subdivision Community Water System I PWS # 3644309 


Dear Ms. Grasso: 

This fetter and· the enclosed report will summarize my findings in relation to a sanitary survey that I 
conducted at the above referenced public water system September 3- 24, 2013, J was 
accompanied during my field visits by Mr. Leonard Erdman of the Florida·Department of Health in 
Volusia County and Mr. Don Pulver of Enviro-Care Lltility Service, LLC~ who is the certified drinking 
water plant operator for the water s,ystem. 

The Department requested your assistance fn completing this sanitary survey but you failed to 
provide 1uch. The Department telephoned and left a message for you, sent an e-mail to you and 
left a business caret at the door of your residence, all on 9/3/13. The Department again e-mailed 
yotl on 9/16113 and again te~phoned and left a messag~ for you on 9/17/1 S. You did not respond 
to any ofthese inquiries. 

The completed survey Is enclosed for your reference and records. De1iclencies were noted during 
the survey and were also determined from reeoros on file In this office. These nine (9) deficiencies 
are Itemized in the sanitary survey report. The deficiencies are described below, as Mil as several 
p~xistfng water quality monitoring related violations, a public noti~ violation and an annual 
operating permit vrolatlon. 

The-following actions are-requested In regards to the listed deficiencies: 

1. 	 Remove overgrown vegetation that is overtaking the wa~ plant enclosure. 

2. 	 Remove corrosion from the water piping near the chlorine injection point and snifter valve. 
Paint the prepared piptng to protect against further corrosion. 

3. 	 Provide an approved storage tank meeting ASME code requirements to replace the failed 
hydrgpneumatic tank. If a tank of the same type and size Is to be installed at the same--•-11 I -·------··---,________,._..,..,.~*"r--IM-~----....- ..__________..____ 

WWWI.fUfnalltlltJMnlf'Wfcf•D......_....,..........V....,_OolaiiJ' 
 EXHIBIT www.VofiAifllllultii.GOatfEnv~mentalHtilh • Eiv~ TWiliER:HeafthyFLA121 W.Riel! Ave., • DelAnd FL32120-4212 ACEBOOK:FlOeparlmento!HeallhjPHONE: 388-736-5430• FAX: 38S.738-5433 Y0Ul'IJ81:: ftdohf 3 

www.VofiAifllllultii.GOat
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Dover Lane SubdivisioniPWS #3644309 

J Sanitary SurveyI 

i 

location, written approval must be obtained from the Department prfor to installation or 
activation. If a tank that is not of the same type and size is to be installed, a permit must 
first be obtained from the Department Note: The temporary tank currently ln uss has not 
been approved by the Department. An approved tank must be utilized. 

4. 	 Replace the existing loose-leaf water plant log with a hardbound book with consecutive 
page numbering. 

5. 	 Inspect the operation and function of the isolation valve at each end of the hydrtipneumatic 
tank and repair either or both valves so that nerther is allowing water past the .closed valve. 
Repair the inlet isoJatlon valve to this tank so that water Is not leaking past the valve stem or 
otherwise leaking onto the ground. 

6. 	 Provide evidence that the sodium hypochlorite (chlorine) product being used is an. approved 
drlnklng water additive, per NSF International Standard 60, Water Chemicals Codex or 
Food Chemicals Cpdex. as cited in Ch. 62-555.320{3), FAC. Change to an approved 
product if necessary but provide evidence of an approved product In either case. 

. 7. 	 Provide evidence that the system Is meeting recordkeeping requirements of Ch. 62~ 
555.720, FAC, including, but not limited to, eoples of becter!ologic.al and chemi~af analyses, 
cross~connectian control related documents, monthly operating reports and sanitary survey 
r&ports. 

a. Create and make avallabre for inspection by the Department a oross-oonnectlon control! plan that is in conformance with Ch. 62--555.380, FAC. 
; 

9. 	 Create and retain onsite, In a protected manner, an Operation and Maintenance manual 
that outlines operation and control procedures for the water system, as well as preventative 
maJntenance and repair procedures for an water plant equipment. 

The following actions are requested to be carried out with respect to monitoring and reporting, and 
operating permit violations: 

I 

1o. Collect water samples and submit compliant analytical reports for past due ~:Uie required water 
quality monitoring. for: 1) Synthetic Organic Contaminants, 2) Volatile Organic Contaminants, 
3) Inorganic Contaminants, 4) Nitrate and Nitrite and 5) Secondary Contaminants. 

11. Provide pubtlc nottce to water consumers per Ch. 62-560, FAC for the failure to timely perform 
the water quality monitoring specffied in the preceding paragraph. 

12. Obtain a valfd public water system operating permit and remit payment for operating permits 
not obtained in the past. The total amount past due is $801 .25. 

The {twelve) corrective. action items above are to be fully and satisfactorily resoTved no rater than 
November 1, 2013, by which date. a written notice attesting to the completion of these items should be 
provided to the Department. · 

Recommendations and comments: 

The Dav~r lane SubdiVision public water system appears to be poorly managed. The owner has fafled 

http:becter!ologic.al
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· Sanitary Survey 


to meet several regulatory regylrements conpeming operation and management of the SY§tem. The 
owner also appears not to be plannjng for the routine maintenance and capital Improvements 
necessary for long·Jeon vfabilitv ofthe water svstem. OVer the course ot many vears. both the 
pepartment and the Florida Rural Water Assoclation have intormaJiv provlde.d compliance assistance to 
the system. Nonetheless, the owner appearn to continy§ to fall to undertake the gctions necessary to 
keep the system In acondition that assures the reliable provision of safe water !0 customers. as well as 
in conformance with applicable rules and reaulations. Jt fs recommendeg that the owner either manr~ge 
the water system in conformange with good management practices and state and federal regulations or 
assign those responsibilities to another party who is caPable of doing so, 

In conclusion•. I would like to thank Mr. Pulver for the assistance he provided during the course of this 
·survey. If you should have any questions regarding ·this correspo11dence, please contact by telephone 
either Leonard Erdman at (386) 822-6249 or this writer at (386) 736-5430. 

cc~ 	 File 3644309 
Leonard Erdman, Environmental Specialist II 
Don Pulver, Enviro~are Utility Service 
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State of Florida 
Department of Health 

Volusia County Health Department 

SANITARY SURVEY REPORT 

Plant Name: Dover yne Sub<:LMslon County: Volysia PWS 10 # 3644309 
Plant Location: 110 Dover lane. Deland. Florida 32720 Phone: 
Owner Name: M@rgaret Gra§sO Phone: 
Owner Address: 110 Dover Lane, Deland. Florida 32720 
Contact Person: Don Pufver 

This Survey Date: 9/3113 Last Survey Date: 


PW$ TYPE.& CLASS 

18J Community (50) 


PWS STATUS

181 Approved system with approval number & date 


Serial #1411. 7/21fl2. by Niels Mastro. P.E. 


0 	Unapproved system 

SERVICE AREA CHARACTE~JSnCS 


Residential SubdMslon . -·---- 
Food Service: DYes -181 No 0 N/A 

OPERATION & MAINTENANCE 

Certified Operator: ~ Yes 0 No 0 Not required 

Operator(s) & Certification Class~Number 


Don Pulver C-0004393 

0 &M Log: 0 Yes 0 No LJ Not required 

Operator Visttation Frequency 


Required: .1 Hrt.ll;lay Actual: 10 Hrs./DiY 
Required: 2 Oa'fSNY.k. Actual: 2 OavsiWk. 


Non-consecutive Days? 181 Yes 0 No 0 N/A 

MORs submitted regularly? t8l Yea 0 No 0 WA 

Data missing from MORs? 0 No [81 Yes 0 NIA 

Failed hydropneumat/c tank an~ use of a temporary 

storage tunk should be noted each month in the 

monthly operating report. 

Number of Service Conneetfons:,..i2u::O~---

Population Served: ~32~--------

Basis: Census 

Increase in Populatidn since last SS?---:N.:.:o~-
Average Cay Demand: 10,868 aDd 

MOR Tlmeframe; Aua./2012 thru July/2013 
Max. Day Demand: 46.100 gpd 

MOR Timeframe: AuqJ2012 thru July/2013 
Max-day Design Capacity: 36.000 god 

%Utilized (Max Day/Design Cap.): 128% <May 
2013); CApprox. 35% Is more typical.) . 
Total System Storage:_Q 

% (Storage/Max Day Oemand):_Q 
Comments: Hydropneumatto tank has faRed and 
an unapproved. inadequate temporarv Is in use. 

Title: Certffi~d Operator Phone: 
12/10/10 Last C.l. Date: 

RAW WATER SOURCE 

(386)738-2940 
(386-738-2940 

!3®)868-5776 
10/17/12 

~ Ground; Number of Welfs:L_.____ 
0 Surface/UDI; Source;~---.---
0 Routine/Normally Open Interconnects 

PWS 10 # __ Capacity: ----- 
Interconnect Locations:.~
PWS 10 # __ Capacity: ----- 
Interconnect Locations:.__ 

0 	Emergency Water Interconnects 
PWS 10 # __Capacity: ----- 
Interconnect Locations:.~
PWS fD# _ C~p;oity: ----- 
Interconnect Locations:,__ 


Comments: No roytine or emergency 

lntercgnnects. 


AUXILIARY POWER SOURCE 
0 	Yes 1Zl None IZI Not Required 
Souroe:uN~M~~~~~~------------
Capacity of Standby (kW) N/A 
Switchover. 0 Automatic~O~M~a-nu_a_l--- 
Standby Plan: 0 Yes 0 No 
Hrs Operated Under Load: N/A hr/wk. 
What equipment does It oper~te? 
0 WeU pumps:~-~~~----
0 High Service Pumps: ~N/.~~-------
0 Treatment Equipment: ...lN:.:.~:l~~....__~~-

System capacity under emergency poVY-er: ~ 
Satisfy Average day demand? DYes 0No DUnk 
Audio-visual alann w/ auto-pager? NJA 
(Note: req. for +150 services) 
Comments: No aul(iliarv power. 

TREATMENT PROCESSES JN USE 
Hmochlorination 

What additional t,_atm&nt Is needed? 
tyA 

OPERATING PERMIT 
Svstem has not obtained an anoual operating 

liqense Jince 2009. 
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110 Dover Ln. 

AAH7501 

1972 

240ft. 

Unknown 

Unknown 

ain./4 in. 

Material (outside casing) Steel 

Well Contamination History No 

Js inundation ofwell possible? No 

6' X6' X4" Concrete Pad Yes 

Septic Tanks 104 ft./132·ft. 

ReUse Water No 

VWV Plumbing 60ft. ( 

Other Hazards None 

Submersible 

Manufacturer Myers 

Model Number J5050B 

Capacity (gpm) 50 

Horsepower 5 

Well casing 12" above grade? Yes 

Well Casing Sanitary Seal OK 

.Raw Water Sampling Tap Yes 

Above Ground Check Valve Yes 

Fence/Housing Yes 

Well Vent Yes 
.

Comments: Pume make and model ind,cated above are not certain. 

I 

j 

' ' 

GROUNDWATER SOURCE 

Well Number 

Location of Well 

Well FLUID# 

Year Drilled 

Depth Drilled 

Drilling Method 

Length of casing 

Diameter of casing 

SET 

SACKS 

Type 

PUMP 

PWS ID # 3644309 
Date: 9/3/13 

2 



PWS 10 # 3644309 
Date:9/3/13 

DISINFECTION 
Type: Hypoct)lorinatfon 

Feed Pump Make: Chern-Tech Model: ~ 

Feed Pump Design Capacity: 120 gpd 

Average Dally Disinfectant Usage:1.3 gpd 

Disinfection Strength Used: ~ 

Day Tank Capacity: ~50=-....a=:ual!.!.:::l._ _ _____ 

Injection Points: After check valVe and prior to tank .• 
Disinfection Residuals (ppm) 

Point-of-entry:1.89 ppm Remote Tap:.i&f1 
Remote tap locatfon:..::B::.:fo::.:w:...-------- 

DPD Test Kit: 0 On-site 18'1 With operator 

0 None 0 Not Used Daily 


Safety Equipment: ..:.Wi~tttL.Ih~o;t:;pe~r~at~o:!.i.r
._~_:_--
Comments: Volume graduations on side of chlorine 
day tank neeq ~ be ref'reshed to be readable. 
Chlorine oroduct Is Custom Chlor-150. deliVered by 
Custom Controls and Pumps rnc. COcalal 352-622
9244. 

OTHER CHeMICAL ADDITIVES 
Chemical: None ...:..... --·----- 
Purpose: N/A

77 :7Equipment U.;-se-d~ NI::-'A:----------

Feed Rate/ Dose: .;;,;N....IA..._--=-~-----
Comments: No othw chemicals are used at thts 
plant. 

Are all chemicars NSF 60 &61 compliant ? 
Unknown: Unable to ascertain with either the 
,ooerator or the product distributer that the sodium 
hypochlorite product <Cutom Chlor-150 i6 an 
approved drinking water additiye perCh. §2
555.320(3). EAC. Produce evfclence such rs an 
aporoved additive or utilize a oroduct that is 
approved. 

OPERATION AND MAf.NTENANCE MANUAL 

Location: Water Plant. 

Compliant? ~~=esL-~--~~-----.-
Comments: Protect the manual from weather and 
insects. 

FlOWMETER 
Last Tested: ~7/~13::.1.:.09::~:::-.......,.-~-----

. Comments: Test and calibrate if necessary by 
7/13/14. . 

STORAGE FACILITIES 
(G) Ground (H) Hydropneumatic (E) Etevated 
(8) Bladder (C) Clear well (0} Other 

H/1 


Capacity {gal) 


Tank Type/NUR:"~ber 

3;000 

Steel 


Gravity Drain 


Material 

Yes 


By-pass Piping 
 Yes 


Pressure Gauge 
 Yes 

Sight Glass or 
 YesLevel Indicator 

Fittings for 
 YesSiaht Glass . 

Protected Openings . N/A 


PRV/ARV 
 PRV 


On/Off Pressure 
 N/A 


Access Hatch? 
 Yes 

Height to Max. 
 N/AWater level 

Date Last Cleaned/ 
 9/2009
Jn~e~!q.£.._ ·- - ------ t-- - ---·---·
Date Installed ~ 1972 
Tank protect.ed from YesVandalism? 
Comments: Th1s tank haS falled and has been 
taken out of servjce. Tbe svstem is reiVInq upon a 
small, used hydropneumatic ~nk. not approved bv 
th~ Department which had besn loaned by another 
PWS. The temoorarv tank is scheduled to ba 
returned to the lender soon. The owner has 
orovlded no plan or indication of hgw or when the 
milure of the permanent tank wlll be addressed. 
Prior notices to the owoer concemlng this vioiatjon 
appesr to have gone unheeded. The owner was 
advised of the need to replace then opera&>le but 
now faKed tank in 2009. via a tank inspectjon report 
provided by a crpfessional engineer who had 
SUP!IYised a rule required inspection of the tank. 
The owner was notified that the tank had failed on 
May 17. 2012. The tank waft! taken offline and the 
temporary tank instaned on June 6. 2012. 
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PWS 10 # 3644309 
Date: 9/3/13 

DISTRIBUTrON SYSTEM MAINTENANCE 

Distribution System Materials 

Types of Material: :.2..::.in.:.... .:...P-~..VC:z._·_______ 

·comments: Looped. with a blow-off at each end. 


orstrlbuti· on s•yste.m L_og 

Logbook or electronic fonnat? N/A 

locatton of fog: N/A 

System JD; Signature and license# 
of operator makin..a....entrtes? N/A 

Date, time and description of O&M 
activ~tles noted? N/A 

CQmments: Plant log is being used for 
documenting both plant and distribution svstem 
activities. 


Cross-Connection Controi{CCC) 


Date of CCC Plan on File

I Person Responsible for CCCI Proaram 

No. of Testable BackflowJ 
j Assemblies In Use
I 

% of testable backffow ass&mblies{ in compliance with annual testina
l 

Reuse water in use?l 
I On-going routine CCC educationI 

I effort? 
1 
; 

Recordk.eepln~ appropriate? . 

N/A 


Owner 

2 


Unknown 

No 

Unknown 

Unknown 

Comments: The system ac~ars not tg have ao 
QQerative cross-connection control plan. Unabl§l to 
asg,ertafn status gf pmgram. as qwner did not 
respond to request 1o review records. 

VIave E.xercrs•ng 

Is a VaJve Exercising Plan on File? No 
' 

Is Valve EXercising Documented? No 
Where Is Valve Exercising 
Documented? 

Plant Log 

Comments: There may be uo to five distribution 
Sl,!§tem valves but onJv one Is ldentifled!located and 
in use. tt' is recommended that the system survey 
the system to determjne whether other valves are 
eresent and may be, restored. {Note: Such valves 
may not exJst.l Isolation V'alves at the plant should 
be exercised reaulady according to a written Plan. 

4 

Di$tn.bution Map 

Is an updated map requlred? No 

Size of Mains Shown? Yes; 2 in. 

Valves and Dead-Ends Shown? No 

Hydrants Shown? N/A 

Pla.nts & Tanks Shown? Yes 

Interconnects Shown? N/A 
I 

Is the distribution map up-to-date? No 

Comments: Map 1s dated to 1972. Appear§ to · 
remain fairJv accurate exceot the blew-offat the 
end of Dover Lane is not shcwn1 nor the dedicated 
service line to the gwner•s home. No fire hvdrants. 
A.P.Q.~rnm! inte,.rn9.QI;Iect with 1~e CitY of DeLand 
water svstem is nearby. 

Water M I Fl ngan ushi 

Flushing Plan, If Required? No 

# of Flushing Sites 2 

Frequen.oy of Routine Flushing Quarterly 

# of Deed Ends Requiring Flushing 0. 

# ot Dead Ends Flushed? 0 

Is Flushing Activity Documented? Yes 

Location of Documentation Planf Log 

Comments: The distnbut1on svstem 1s looped at 
eaph end of the single stre§t: hence no dead=ends. 
There i§ also a manual flush valye at §ach looped 
§nd. Operator states the policy is to flush quarterly. 
The most recent flushing event tn the Jog book was 
approximately six months ago. If there are no 
customer water gualitv complaints or other 
problems related to stagnant water. scheduled. 
roytine water main flushing for this system is not 
reauired by rule. 

http:2..::.in
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PWS 10 # 3644309 
Date: ·9/3/1a 

SAMPUNG PLANS 


o ampiingTotal CUform s f' PIan 
Approved Sampling Plan? Yes 

Total Coliform Plan Date: 9/2008 

# of Samples Required Monthly: 2 

Total# of Unique Sites in Plan: 6 
.Comments: The plan JS be1ng adhered to. 

Disinfection By-Product (DBP) Sampling Plan 

Is The Plan Adequate? Yes 

Maximum Residence Site: 185 Dover Ln. 

Sampling Frequency in Plan Annual 

Plan Date: 912008 
. .Comments: Svstem went to triennial monitonng 

under Stage f of DBP rules in 2009. Samcllna 
frequency wtll revert 12 routine <annual) under 
Stage If of DBP rules. which become effective 
October 1. 2013. The Department considers th& 
system to have a Verv Small System CVSS> waiver. 
A dyal sample may be coliected s~PQ(.Oveq 
Stage I monjtorino !ocation. Submit an acceotable 
Stage IJ DBP monitortng plan b\t October 1. 2013. 

Lead and Copper Sampling Pl;,tn 

lead And Copper Plan Date: 1/14197 

Minimum Standard Sites (Rule): 5 

Minirt:~um Reduced Sites (Rule): 5 

Minimum WOP Sites (Rule): 1 

L&C Sample Sites (Plan) 10 

WOP samples Sites (Plan).: 1 

Corrosion Control Required? No 

Samples Collected from Ptan Sites? No 
I 

'.Comments: The utihty has not been collectrng fead 
and copoer samples from approved sites in recent 
years. Revert to sUes that are specified In the 
existing, aporoved sampling Dian. The current plan 
may be modified - a materials suryey will need to 
be conducted at propos.ed new sites~ but 
implementation of such must first be approved 0: 
the Department. 

MISCELLANEOUS 

Recordkeeping_!.!"!!!9.ency Res_p,!!.nse Plan (ERP) 

Required {+ 350 popJ;l No 

Date Created: N/A 

Location of Plan: N/A 

All records (analyses, MOR, etc,) 
retained for required timeframe? Unknown· 

Where are the above records 
stored? 

Unknown 

Maintenance Work Properly 
Documented? Unknown 

Customer Complaints 
Documented? Unknown , 

Distribution/Reporting Tfmeframes Met? Yes 

CCRs Jn Conformance With Rules? Yes 

Delivery Methods Appropriate? Yes 

Usual Delivery Method(s): Mail 

Comments: No emeraency response plan. 

Consumer Confidence Reports (CCiq Comments: The owner did not respond to. request§ 
to meet to review recordkeeplng and reaujred 
documentation. 

Security Issues: 
Comments: None Observed. 

Commenm: 
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PWS !0 # 3644309 
· Date: ~/3113 

IIIONITORING REQUIREMENTS 


Cot:ttaminant 
Samples 

Sampling LocationRequire 
~ 

1 Each Well 
Microbiological {Bacti) 

2 Distribution I Per Approved 
Sampling Plan 

Volatile Organic 1 POEContaminant Group 

Synthetic Organic 1 POEContaminant Group ,' 

Nitrate &Nitrite (as N) 1 ea. POE 

· Inorganic 
Contaminant Group 1 POE 

Asbestos 1 Distribution I PerApproved 
Sampling Plan 

Radionuclide 
1 POEContaminant Group 

Disinfection By-Products 1 ea. Distribution I Per Approved 
(TTHM & HAA5) Sampling Plan 

·Disinfection Residual 2 Distribution I Same as 
Monitoring micrObiological samples 

Sacond~ry 1 POEContaminant Group 

Lead and Copper 
. 

Distribution I Per Approved 
(Tap Water) 5 Sampling Plan 

Frequency 

Monthly 

Monthly 

Triennial 

Triennial 

Annual 

Triennial 

Nine Year 

See Note 
Below. 

Annual 

Monthly 

Triennial 

Triennial 

Next Deadline 
For Sampling 

10/31/13 

10131/13 

Immediate 

fmmecUate 

Immediate 

Immediate 

12131/21 

12131/18 

9/30/13 

10131/13 

Immediate 

9/30/15 

. .Comments: 1} Drsinfection Qy-products <DBP> -The monttonog 1ndrqated above JS based upon $fage II 
OBP monitoring requirements that go jnto effect October 1. 2013. Submit a Stage II DSP monitoring olan 
by October 1. 2013. 2) Rad!olqgical Monitoring - For Gross Alpha particle aQtlvity and uranium the 
system is on a nine year redyced monitoclno schedule and is thus not required to monitor for these 
contaminants until the next comcltance cycle. Combined R@dlum-226 sod Radium~228 are on a six vear 
reduced monitoring schedule and are thus due for mon~oring by the deadline specified above. (12/31/18) 
3) Sampflno deadlines above that are Indicated as "Immediate" certain tQ monitoring deadlines that have 
been passed. The utility has incurred monitoring violatiQQS for not performing regyired monitoring of 
these contaminants and such monitoring should occur as soon ~s possible. 
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PWS 10 # 3644309 
Date:~ 

Known Water Quality Issues 
The water system appears to be badly managed. Required menltoring for regulated contaminant$ in 
2012 was completed only In part. The owner also appears not to have taken steps to satisfactorily 
resolve the failure of the hydropneumatlc tank, which was foreseen several years.ln advance. The 
apparent lack of managerial oversight for this public water system has the potentlat to adversely affect 
water. quantity and/or waterguality on a day..tCKiay basis. 

Monitoring Violations Other Vtolations 
. Synthetic Organfc Contaminants (2012) Failure to Perfonn Public Notice (2013J 
Volatile Organic Contamin~nts (2012) Failure of Storage (Hydropneumatic) Tank (2012. Present) 
Inorganic Contaminants (2012> · · ·· · Failure to Obtain an Operating Lieense (2009 - Present} 
Nitrate {2012) 

Nitrite (2012) 
·Secondary Contaminants (2012} 

ALL VIOLATIONS ABOVE ARE UNCORRECTED. 

Deficiencies: 

I 1. Wads have grown up wjthln the water plant encfO§Ure (fencing) to the extent that they Interfere with 
th~ ability to observe water systi'm components. Ch. 62-555.350(6}, FflQ. 

I 
~ 2. There is extensive corrosjon ofvvater piping near tha chlorine inleefion point and snifter valve. Ch. §2· 

5~.350(2). FAC. 

3. The hydrqpneumatiC tank has failed in that a sev;r§ le§k Is present. which has nocessitated taking the 
tank offrine jn June 2012. The system has no aPProyed storage taok as a temporary unapproved. small 
hydropneumatic tank has been placed in service. Ch. 62·555.350 (2), FAC. 

4. The three=ring binder With loose-leaf data entrv sheets is of Improper design for use as a water plant 
log. Ch. 62·602.650(4). FAQ. . 

5. One or both jsolation valves for the faileg <now off-line) hydropneumstfc tank are allowing water past 
the valve when In the "OFF" oositlon. The isolation valve at thE! lntet end of the tank is leaking externally. 
Ch. 62-55§.350{2). FAC. 

6. The sodium hyoochlorite Product being uyd {Chern Chfor·150) aooears not be an approved additive 
for pubfio ddnkjng water systems. The Inspector was unable to verltv that the product Is approved and no 
evidence of approval was provided uoon reauest Ch. 62-555.320(3). FAC. 

7. The owner did not resgond to requests to review reauired records and documentation. No evidence 
was provided to demon§trate that the svstem is meeting recordkeepJng reaylrements. Ch. 62-550.720. 
FAC1 

8. The system Jac!ss a written, conforming cross-connection ggntrcJ plan. Ch. G2~S5.5.36Q. FAC. 

1 



PWS ID # 3644309 
Date: 9/3/13 

9. The Operation and Maintenance manual onsite Is In poor ph:isical condition for lack of protection from 
the weather and insects. and lacks system specfilc detail concerning water svstem control and operation 
Qrocegures: such as exercising vafves, inscecting the tank. flushing. removing sediments from the tank. 
~tc. Ch. 62-555.350{13). 'FAC.. 

Comments/Recommendatl~ns: 

The Poyer Lane Subdjytsjgn gygJJ.c w@.ter &Y.§tem appears to be goor/'i m1naged. The owner has failed 
to meet §§V§C§I regylatory requirements concerning operation I!!Q manag§J!I§n! of a Florida Safe 
Drinking Water Act public water sy§tem. The owner also apwrs not to be Ql£!nQiDS for th§ routine 
mainteoancg and Q~pital improvements necessary tor long~term viability of the w!tt@r system. Over the. 
!2S2Y!Je of many vears, both the Department and tbe Florida Rural Wsttr A§SoclatJoo have Informally 
groviged comglii)nce assistanc~ to tbt svstem. However. the owner appears to continue to fell to 
undertake the actions necessary to ~~P tht system in a condition that assures the reliable provision of 
safe waterto ust mers and i nfo an ·w· r be nd ulations. 

? 
/)- _, ./
/ ! . 

Approved by: Ronaid Freeman!. _ 4,.;j~tle ProfeSsional Engineer Adminlstrator Date ~/.2.1~/r.?~ 
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PWS 10 # 3644309 
Date: 9/3113 

/ DIGITAL PHOTOS 
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·~Item " If Reatr1ct8d D.tlivety I& desired. 
• Print your ncme andildehla on the~ 
so~we can retwn the cad to you. 

• Attach this card to the back of the rnaitpiece. 
or on the front If &paC8 permits. 

1. Miele Addra.ed to: 

Marpret Gnuo 
ue.o.verLaae 
lk-  1¥. FL 32710 

2. Article l'bnDer 
(li-.lerAwn aarwiceMtlaO 700~ 2620 DODD bl7l 1174 

PS Form 3811, Augua12001 DonWIIIe ReWm Receipt 'D2515-01-M-25118 



-- . ..... --..-·· ·-·- . . . "' ·----J·•-- -·-~-------------~------------'-----~...1.______.........____ 

UNITED STATES POSTAL SERVICE IIIII J. Frrst..aass Mail 
Postage & Fees Patel,,,,,,.ur..u"m'·~u·flfuftlmtf•l•' tln· tt'TI't'fl•I USPS 
Permit No. G.-10 

• Sender: Please print your name, address, and ZIP+4 in this box • 

Rorida Dcpertmcnt ofHealth in Volusia County 
Safe Drinking Water Program ~ 
Bnvironmental Health Engineeri - Bin 1go 
121 W. Rich Avenue -
Deland. Fl. 32720 

---..- ·----· ·· .. 
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C/0: MARGEGRASSO 

DOVeR LAN!SU8DM810N 

110DOV!RLANE 

DELAND. FL 32710 


SSL 
O"L 

Volusla County Health Department 
Environmental Engineering - Drinking Water Section 

Public Water System l_nspection Report 

PWS II: MMD I DDVI!It LANE 8WIDIVIIION 
IN8PECTION DATE: 1112120f1 
TYPI!: OZ • FORCAUII!ORCOMPLAINTINIPI!CTION 
COMPLIANCE STA11JI: OUT OF COMPLIANCE 
PWI TVPI!: COMMUNITY 
POPUI.ATIDN I!RVED: a SeRVICe CONNECTIONS tr . 

CHECKED m:us INDICATE NON-COMPf.JANCE 

WELL(S) 

0 WELL PAD • Nocradat;6'lt8'x4'; well ctnttNCI 


0 WEt.L PUMP ·Good repair 


0 SANrrARY WEll SI:AL-Adlqula; good,...., 

0 waL C'A5ING ·Good repair; 18" lbcwe grade 


0 weu. VENT· Pf!lP"..r ¥er!tl!'l!l 


0 RAW WATER TAP·~ clownwlrd; 12"abGYa 

grade; Lccatlan 


0 CHECKVALVE - Wortdng pmperJy, 1oG111on 


0 SANITARY HAZARDS • Naw hlzan:ls 


0 OTHER WELL ITEMS 


OTHER FACILITIES 

0 STORAGE TANI<S • No 1aaJ1a; ay.P._ piping; Hatches roc.ct, 
~;Sight~ lndiCIIDr 

0 PRESSURE GAUGE·~ Good.r 
0 PRESSURE.ADEQUATE-Minlmum20PII 

ON/OFF PRESSURE: IL--------J 
0 PAE.SSURf Ra.lS= VAL\IE·~ NO lilies 

0 AERATal· Clean; Good aindltlan; Screl!nlng 

0 HIGH SERVICEPUMPS • Good repair; No lelb 

0 !li!ClRICALWIRING • Jn CIX'Idl.it; besaMI'ed 

0 R.OVtiMETB - Operable; calltRuon. 

DISINFECnON FACILITIES 

D DISlNFECTtoN lNlfCnON POINT- Locatfon 

0 DISINFECTION FEED PUMP(S) -Appvved; Good Repair 

0 DISINFECT~NTSTORAGE·Goad repair; Seelld 

0 DISINFECTION RESIDUALS ADEQUATE. Mlnlnum Q.2 ppm 

RESIOUAL(S) NOTED jt.67 ppm at 1!0 Oowr Lane 

0 O'THER OI!MICAL A:ED PUMP($)- Apprwed; Good repair 

0 OTHER CHEMICAL ~RAGE-Good~ Silled 

0 OTHER TREATMENT PROCESSES- Good 18pair, melnlaln«t 

OTHER REQUIREMENTS 

0 AUXIUARY POWER: ElccetciMd 

0 SECURITY-Weiand Plot enaloHd orftl!!ced: L!Jck!ld 

0 PLANT LOG· 3 mo. cfalll; PIPS Signed by usetS; cllemleal 
woe;~ and ema;enc:lllciDcUrMnfed 

0 OPERATOR VISITS· Mlnlmlm ~ llceMid 

0 OPERATION AND MAINTENANCE MANUAL· Aclqu;H; Pllnt« 
nearby locltion 

0 CROSS CONtECnON CONTROL ·Approyed plan;"Oblervld 

D OTtBJMSC. mMS 

~ ANNUAL OPERAlJNG PERMIT~ Valid 

b....,.tlan CCiftfftlldelftd Clld delldendlls.,.on 1111 fGIIowlng Pllll(a). ·You ..,......._Iacorrect clllld clellcllndM fOrtiM sultjlct 

s,.r.mancr to pnwict. •wrllln •.......atotlletlepldllllllltno,....._eeob pediMnt.._ncedeldllfte ......., ..... ellllstlld 

defldetlclesllava been COIRdad. Flfturetodo..., ruultln lnllllllonof.........~ .etlonbythedlpatmeftt. 


Leanlld Erdmln Erwlronmlntel SpeaillletII (388) m-G49 
t 21 W. Rich Aw., Del.lnd, Fl. 32720 

EXHIBIT 

I ~ 


http:CIX'Idl.it
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PWS #: 3Ma08 I DOVER LANI! 8UIDIV1810N 
f 

INSPECTION DAT!: 8/1212011 

AUGUST f2 2.011 RECEIVED COMPlAINT OF RUST COLORED WATER FROM JAN HARDEN 1SO DOVERlANE 388-873-2027. SHE 
Al&O SAYS THAT SHE WAS WITHOUT WATER FROM AT LEAST 4W TO 7:3QAM TODAY. IN ADDinON SHE SAYS SHE WAS 
WITHOUT WATER ON AUGUSTS 2011 FOR MOST OF THE CAY. CAUED THE OPERATOR DON PULVER AND HE SAID THERE WAS 
A SERVICE UNE REPAIR AT 121 DOVER LANE AND THERE WAS NEVER A TOTAL LOSS OF PRESSURE. HE SAID WHEN HE WENT 
TO THE PLANT THIS MORNING THE PRESSURE IN THE TANK WAS 20 PSI AND HE RESTORED PRESSURE TO 60 PSI BY7:46AM. 
THERE WAS ABLOWN FUSE AT THE WELL VISIT TO THE COMPLAINANT?S RESIDENCE AT 4PM REVEALED RUSTY WATER 
WHICH CLEARED UP AFTER I MINUTE FWSH AND ACHLORINE RESIDUAL OF 1.ffl PPM. I TOLD HER THE SYSTEM IS REQUIRED 
TO NOnFY THE CUSTOMERS AND MYSELFWHEN THERE IS APRESSURE DROP BELOW 20PSI. I ASKED HER IF SHE WOULD 
GIVE ADEPOSITION ATTESTING TO THE FACT THAT SHE HAD NO WATER AND SHUAID SHE WOULD. 

DEFICIENCIES 

DeftCitftCy Noted: SYSTEM lACKS ANNUAL OPERATING PERMIT. 

RIICCIIIIillfldH Adfon: OBTAIN ANNUAL OPERAnNG PERMIT. 

lftlpiCtlano.bt: 12/1012010 R.guldon: 82-4.053 0ue Dltr. I t/'(A/2011 I 
STORAGE TANKIS RUSTY AND THE INSPECTION RECOMMENDED REPLACEMENT. 

~tcfld Action: REPlACE THE STORAGE TANK. 

lnlpeCtlan Date: 12/10/l010 Rquldon: SU55.3!0 Due Date: l 212111011 I 
-----~-----------------~-----------~---------

Jnlll*tOr Nllne: L.aqnard Etdnn 

~: _______________ 

Pagelofl 

L.eonlld ErdrNn Envlnmmental Speclllll.t II (388) 822-8249 
121 W. Rich Ave., DeLand, Fl 32720 

http:lftlpiCtlano.bt
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: Volusia County Hearth Department 
Environmental Engineeriryg- Drinking Water Section 

Public Water System Inspection Report lifEAtif 
CIO: MARCIE GRASSO 

~LANe 8UIDMSION 
PW8 M: 3844301 I DOVER LANE SUBDM810N 
INSPEC110N DAlE: MJ2011 I"'I I~/-z..oll) 

~toDOVERLNJE TYPI!~ 02 - FOR CAU8E OR COMPLAINT INSPEGTICIN 
DELMD. FL 31720 G0MPuANce STA1US: OUTOF COMPLIANCE 

PMI TYPE: COMMUNITY 
POPULA110N 8ERVID: 21 IERVICI! CONNECTIONS 17 

CHECKED ITEMS INDICATE NON-COMPLIANCE 


0 OTHER CHEMICAL STORAGE- Goad repair; sealed 

WELL(S) DISINFECTION FACILITIES 

0 WELL PAD- No craclal; M'lc4'; well Cllllfnd 

0 WElL PUMP- Good repilr 

0 DISINFECTION JNJEC110N POJNT' ·l..ccal:lon 

0 DISINFECTION FEED PUMP(S) • Approved; Good Repair 

0 SANITARY WELL SEAL • Actllquate: QOOd n!p8lr 

0 WBJ..CASING- Good A!PIIr; 18" aiXMI Glllde 

0 DISINFECTANT SToRAGE- Good ...,.rr;Sealed 

0 OISINFE.CnON RESIDUALS ADEQUATE- Minimum a.2 ppm 

0 WSJ.. WNT • Proper ventft!g 

0 RAW WATER TAP - ThiWICIIIII; downward; ~2" abave 
grade; LCICIIIan 

0 
RF.BIDUAI~S) NOTED 

OMR.Ot!MICAL FEED PUMP(S)-Approwd; Good repiir 

0 CHECK VALVE- Worldng ,...,.,..ty.looatlon 
0 OTHER TREATMENT PROCESSES- Good l~pair; melntalnad 

0 SANITARY HAZARDS - N3Whc:lrdl 

D OTHE:R WB.LITEMS 

OTHER FACILITIES OTHER REQUIREMENTS 

0 STORAGE TANKS-No ieaka; By-~PIPitlg; HatiCJIISICiciGid; 0 AUXII.LARY POVv'ER: Eluleroilld 
Sc:nllnlng; SlgM....... lndlciiOr 

0 SECURITY-Wtl! 111!!!1 Pla!\t enclaeed 'J/t f!nced; !.ocklcl 
0 PRESSI.IR! GAUGE -Present; Goad repair 

0 PLANT LOG -311111. dlla; pag81i18/gnlld by u.l$; ohamlo&l 
~ PRESSURE ADEQUATE- Mlnmum 20 psi UIIDr. malnllnlnceand erne~ cfOCumented 

ON/OFF PRESSURE: I 18 palaUanlc 0 OPERATOR VISITS· Mlnlmum ~; llcenta:l 

0 PRESSUAe Rali!FVAI.VE • Preaent; No lelb 0 OPERATION AND MAINTENANCE MANUAL· Adquale; Pllnt or 
Nlllrby Jocatlon

0 AERAtOR- aean; Good candllfon; ~ 
0 CROSS CONNEC110N CONTROL- Approvtd plan; Oblenled 

0 HIGt1 SERVICE PUMPS - Good replllrJ No leaks 
0 OTHER/MISC. mMS

0 El.£C1'IUCAL WIRING - In Clll1dult; lads mvered 
0 ANNUAL OPERATING PeRMIT· Valid

0 FLOWMET'ER. • ~ c:allbratfan 

IMplctlan canments .nddllld ..dc:t.nc1es..OD tha falfowlng PIIGIICsJ. You AN required 10 oanect cited itdc:tenclufat tilesubjad 
sptemllld to provide • wrfll8n 11ate1n1n1 t8 tfMt departmMt•....,IbM MCtt padlnent oampiiiRce dMdlinestallng tllatlll u.ted 
daftc/endH have been CGm!Cfed. Pduretodo so mar...altha IIIIUIUonofiiPIIftiiiiiGe •~Grc~~Mn~ acaon by lhedaplrm..t. 

P-aetor2 

EXHIBITLeonlrd Erdmln EIM!ulmantal ~II (388) 822-8249 
12f W. RIGh Ave., Del..al!d, FL 32720 

I~S-

http:Rali!FVAI.VE
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____________________ 
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i . .. ~·' 

l
i PWII: H44U1 I DOVER LANE 8U8DMSION 

NP!CTION DATE: Mmt1 
I 
i 

I COMMENTS 
i 

! RECEJVED CALL AT 8AM FROM JAN HARDEN AT 150 DOVER lANE 3111J.a73.2CrZ/THAT SHE HADNO WATER. IMMEDIATaY 
j 

CALLED DON PULVER WTP OPERATOR AND ADVISED HIM OF SAME. HE STATED THAT HE RECEIVED A CALL OF LOW 
PRESSURE AND HE WAS ON HIS WAYTO THE WATER PLANT. IARRIVED AT DOVER LANE AT 8AM AND NO ONE WAS THERE TO 
LETME INTO THE WATER PLANT. WENT TO THE BLOWOFF AT THE END OF DOVER LANE AND FOUND ADEQUATE PRESSURE 
THERE. THERE WM A PHONE MESSAGe FROM PULVER WHEN I ARRIVED BACKAT THE OFFICE. HE STATED THAT'A BLOWN 
FU.SE SHUT DOWN THE WEll AND WHEN HE REPLACED THE FUSE THE PRESSURE IN THE H'VDROPNEUMATIC TANK WAS 18 
P~. . 

DEFICIENCIES 

STORAGE TANK IS RUSTY AND THE INSP~CTIONRECOMMENDED REPLACEMENT. 

AecaiiiiilldedActlon: REPlACE THE STORAGE TANK. 


lntpedlanDitr. 121f012D10 __, _______________________82-S55350 _
..........-: 0ueDID: 1 2JKI2011 1 


SYSTEM LACKSANNUAL OPERAnNQ PERMIT. 

Alca••W01Cied Acaoll: OBTAIN ANNUAL OPERAnNG PERMrT. 

lnepeotlon u.w. 1211012010 fbigutlllan: 82-4.063 Due Dati: J 1/10J20t1 ' 

Date : 9115121)11 

~: _______________ 
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~!dEldnwl Ell'llronftlenfl8peo111Yit II (388) 822-6248 
12f W. Rich Ave., O.Lind, FL 32720 
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At 3:30PM received another call from Jan Harde~ that the pressure was low. Water 
flows from the faucet but not enough to shower. Went to the water plant and found 18 
psi at the tank.gauge and with my gauge. Called Don Pulver and he said he thought it 
was a fuse. I opened the electrical box and saw that I was not able to see which fuse was 
blown. Spoke to Ms. Grasso and she said lames Evans the well driller was on his way 
out to look at the system. I told her about his plans to split his system, Henderson MHP, 
and she should talk to him about it. Spoke' to Don Pulver September IS and he said 
Evans and himself co~ld find no problems. with the well. He will replace the fuses with 
time delay fuses and cl~ the contacts . 

... 

,. 
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' ' Yo/usia County HeaHh Department 

Environmental Engineering - Drinking Water Section 

Public Water System Inspection Report 

CIO: MAAGE GRASSO PW8 t: 3844309 I DOVER LAN! SUI!IDIVI!JION 
DOVII!R LANE SUBDIVISION INSPECTION DATE: 1011712012 
110 DOVER LANE TYPE: 01 • ROunNE COMPLIANCE INSPEcnON 
DELAND,FL ~ COMPLIANCE STATUS: DEFICIENCIES BUT NOT SIGNIF 

PWI TYPE: COMMUNITY 
POPULATION SERVeD: 28 SERVICE CONNECTlON 17 

' f• 

CHECKED ITEMS INDICATENON-COMPLIANqE 

WELL{S) 

0 WELL PAD • No ccacks; 6'x6'x4'; wei centered 

0 WELL PUMP • Good repair 

0 SANITARY WELL SEAL· Adequate;_ good repair 

0 WELL CASING • Goad repair; 18" above grade 

0 WELL VE~T • Propt!r venting 

0 RAW WATER TAP· Threadless; downward; 12" above 
grade;L.oaatlon 

0 CHECK VALVE· Working property; location 

0 SANIYARY HAZARDS· New hazards 

0 OTHER WELL ITEMS 

OTHER FACILITIES 

~ STORAGE TANKS· No leaks; By-Pass piping; Hatches locked; 
Screening; Sight glassllevellnctlcator 

·o PR.I$SURf GAUGE· Present; Goad repair 

P PRESSURE ADEQUATE· Minimum 20 psi 

ON/OFF P.RESSUAE: ._I______. 

0 PRESSURE RaiEF VALVE • Present; No leaks 

D AERATOR • Clean; Good c;ondition; Screening 

0 HIGH SERVICE PUMPS • Good repair; No leaks 

0 EL£CTRICAL WIRING • In CDrKlJit; Boxes mvered 

0 Fl.ONMETER • Operable; calibration 

DISINFECTION FACILITIES 

[J DISINFECTION INJECTION POINT· Location 

0 DISINFECTION FEEO PUMP(S) • Approved; Good Repair 

0 DISINFECTANT STORAGE· Good repair; Sealed 

0 DISINFECTION RESIDUALS ~DEQUATE ·Minimum 0.2 ppm 

RESlDUAL.(S) NOTED cl2.:.:2:...:a:.:.:lF:...:O:.:E:;_______----1 

. 0 OTHER CHEMICAL FEED PUMP(S) - Approwd; Good repair 

0 OTHER CHEMICAL STORAGE.· Good repall; sealed 

0 OTHER TREATI.1ENT PROCESSES - Good repair; malntaned 

OTHER REQUIREMENTS 

0 AUXIUARY POWER: Excerolsed 

D SECURITY • Wen an<J Plant enclosed or fenced; L.oekecl 

~ PLANT LOG • 3 mo. data; pages signed by users; chemical 
usage: maintenance and emergencies doCumented 

0 OPERATOR VISITS· Minimum days/time; l[c;enaect 

0 OPERATION AND MAINTENANCE MANUAL· Adquate; Plant or 
neatby location 

0 CROSS CONNECTION CONTROL.- Approved plan; Observed 

D OTHER/MISC. IlEMS 

~ ANNUAL OPERATING PERMIT • Valid 

lnapeotlon comm.nw and cltad deficfend11 .,.on the following page( a). You are required to correct Cfted deflc:lencl.. for tha 
subjeCt ·~m and to provide a written ltatemenl to tha department no latat titan each pertinent compliance daldlfna lbtlng tfllt an 
ll.ted deflclanciM have been corrected. Failure~ do ao may reault In lnltflltlon of IIPPf"OPrillfe enforcement action by the department. 

Pago.1 of2 

Leonard Erdman Environmental Spec:fallatll (386) 822-6249 
121 W. Rich Ave., DeLand, FL 32720 

..EXHIBIT .. 
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PWS 1: 3844:109 I DOVER LANE SUBDIVISION 
INSPEC110N DATE 1011712012 

COMMENTS 

THE 3 000 GALLON HYDROPNEUMATIC TANK IS OFFLINE SINCE JUNE 2012 DUE TO LEAKS. THERE IS A TEMPORARY TANK 
ONSITE TO PROVIDE PRESSURE FOR THE SYSTEM. THIS TANK APPEARS TO BE ABOUT 120GALLONS AND IS LEASED BY 
ANOTHER WATER SYSTEM ON A TEMPORARY BASIS TO DOVER LANE FOR A PERIOD OF 1 YEAR. THE TANK INSPECTION 
DATED SEPTEMBER 2009 STATES THE CONDITION OF THE 3 000 TANK AS POOR AND RECOMMENDS REPLACEMENT WITHIN A 
YEAR OF THE INSPECTION. IT IS FIECOMMENDED THAT THE OWNER OF DOVER LANE CONTACT DAVID HANNA OF THE 
FLORIDA AURAL WATER ASSOCIATION FQRTECHNICALADVICE. HIS CONTACT INFORMATION IS: (:}52) 257-5108 
OAVID.HANNAOFRWA.NET. SUPPORTING PICllJRES ENCLOSED. 

DEFICIENCIES 

Daflclencv Noted: 

Recommandad Action: 

lnapactkm Date: 10117

SYSTEM LACK ANNUAL OPERATING PEAMIT. 

OBTAIN AOP AND PAY THE OUTSTANDING DEBT. INVOICE ENCLOSED. 

/2012 Regulation: 62·4.053 Dua Data: I 111/2013 

Deflc'-'tcy Noted: 

Racommendad Actfon: 

lnapectlon Date: 1Cl/1712012 

CHlORINE USAGE IS NOT DOCUMENTED. 

DOCUMENT THE AMOUNT OF CHLORINE USED. 

Regulation: 62-556.900(3) Due Date: ! 1111.12012 .1 

Deflclenay Noted: HYDROPNEUMATIC TANK IS OFFLINE SINCE JUNE 2012. 

Recommended Action: 	 THE 3000 GALLON TANK IS OFFUNE DUE TO LEAKS. THIS TANK !S TO BE REPLA.CED WITH A 3000 
GAllON ASME RATED TANK BY THE STATED DEADLINE. 

Inspection Date: 1011712012 Regulation: 62-555.350(2) 	 Due Date: I 1/1/2013 

Inspector Name: L.eonsrd Erdman ea~e.:...-10/1812012 

cc: Don pu[ver. Ogara!Or 

j 

' i 
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leonard Erdman Environmental Specialist II (386) 822-6249 

121 W. Rich Ave., DeLand, FL 32720 

http:OAVID.HANNAOFRWA.NET
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RickScott 
Governor 

H: .FraDk F~. Jr., MD. PhD, FACP 
State Smgeou Gencml 

VIA CERTIFIED MAIL: 7009 2820 0000 6171 0955 

February 1, 2012 

Margaret Grasso 

110 Dover Lane 

Deland, FL 32720 


Subject: 	 Warning letter# WL12 - 01 

DOVER LANE SUBDIVISION I PWS # 3644309 


Dear Ms. Grasso: 

The purpose of this Jetter is to advise you of possible violations of Jaw for which you 
may be responsible, and to seek your cooperation in resolving the matter. A review of 
qepartmental records for the above referenced public water system, located nt 110 
Dover Lane, Deland, Florida indicates that a violation of Florida Statutes and rules may 
exist at the above referenced facility. Volusia County Health Department (Department) 
records indicate the following: 

The facility failed to remit payment for or obtain annual operating permits and 
licenses for the July 1, 2009- June 30, 2010, July 1, 201 0 - June 30, 2011 and 
July 1;2011 -June 30, 2012 operational perfods. The Department sent several 
notices to the facility requesting payment and the facility did not remit payment in 
full. 

It is a violation for any supplier of water tt) fail to comply with the following statutes snd 
rules: 

Sections 403.161 (1 )(b), and 403.859(2), Florida Statut~s- Failure to comply with any 
rule or regulation adopted or issued by the Department. 

Sections 403.087(6Xa)2_, and 403.861(7), Florida Statutes; Chapter 62-4.053(2)(c), 
Florida Administrative Code -Annual operation permit and ~icense fees are authorized 
to cover costs of surveillance and other field services. 

Sections 381 .006(1 ), and 154.01 (1 ), {2)(a), Florida Statutes; Part II, Ch. 58, Art. IV, §§ 
58-125 to 58-127, Code of Ordinances, County ofVolusia, Florida -Annual Health 
Department operation permit fee and late fee authorized. 

Valusia County Health Department 

121 W. Rich Avenue • DeLand, Florida 32720 
 IBIT 

Phone: (3&6) 736-5436 • http:Jiwww.VolusiaHealth.com 
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You are advised that operation of~ facility in violation of statutes or rules may resu't in 
liability for damages and restoration, and the administration or judicial imposition of civil 
penalties, pursuant to sections 403.141, 403.161 and 403.860, Florida Statutes. The 
Department of Health is authorized to initiate enforcement proceedings involving public 
water systems in Volusia County pursuant to section 403.862. Florida Statutes. 

You are requested to contact Paul Hextell at 386-822-6250, ext. 5430 within ten (10) 
days of receipt of this Warning letter to arrange a meeting to discuss this matter. The 
Department is interested in reviewing any facts you may have that will assist in 
determining whether any violations have occurred. You may bring anyone with you to 
the meeting that you feel could help resolve this matter. 

Please be advised that this Warning letter is part of an agency investigation, 
preliminary to agency action in accordance with Section 120.57(5), Florida Statutes. 
We look forward to your cooperation in completing the investigation and resolution of 
this matter. 

Sincerely, 

Ct(aA,J c£ ~ 
Charles E. Luther, R.S., C.E.H.P. 
Environmental Administrator 
Volusia County Health Department l 

I cc: PWS File# 3644309 
N. E. Consortium l.egal Office 
l eonard Erdman, Environmental Specialist II 
Ronald Freeman, Professional Engineering Administrator 
Paul Hextell, Environmental Supervisor II 
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lUck Scott 
Governor 

H. Frank Parmer, Jr .. MD, PhD, FACP 
State SUJiCOn OcDcrai 

February 29, 2012 

Margaret Grasso, Owner 

Dover Lane Public Water System 

110 Dover Lane 

DeLand, Florida 32720 


RE; 	 Delinquent Permit Fees 

SDWA PWS t 3844309 


Dear Mra. Grasso: 

It was good to meet you and your daughter today. Thank you for taking the time and Interest to 
explore some of the Health Department's concerns about your Florida Safe Drinking Water Act 
(SDWA) Public Water System (PWS). The purpose of this fetter is to summarize the items we 
have agreed on in principal while we are waiting for a more precise Consent Order to be drafted 
and forwa~ecl for your review and signatUre. 

Paul Hextell, Leonard Erdman and I tried to sketch out the major system-related expenses that 
are overdue, or soon to be due. You are currently In arrears for several years' water system 
operating permit fees, plus late fees In the amount of $1,185.25; on July 1, your new permit fee 
comes due In the amount of $400.00; this year you are required to have your three-year water 
.sampJng tests performed, estimated to cost about $2,000.00; and, your system's 
hydropneumatic tank is overdue to be replaced according to the relevant Code, at an estimated 
cost In excess of $10,000.00. You expressed an Inability to pay the oosts associated with 
maintaining a SDWA PWS. I reminded you that financial solvency is required to operate a 
public water system, even though you are not a business entity such as a corporation. 

At thfs po!nt the Health Department will refrain from actively pursuing revocation of your 
licensure and closure of your PWS, in reliance on two promises you made: 1) you wllf meet with 
the Florida Rural Water Association In order to come 1o a decision about the future of your 
water system, which the Department ~xpects you to accomplish within the next month; and, 2) 
you have offered to pay $150.0Q per month until the current arrears in permit and late fees are 
caught up. In reliance on your promise to pay $150.00 per month until the arrearage Is caught 
up, the Department has accepted your February check ($150.00}, and requests that you tender 
a similar check for $150.00 by March 15, as a show of good faith, even if the Consent Order is 
not finalized by then. 

The Department expects you to pay the permit fee due on July 1 for the 2012-2013 year on 
time in July. That permit fee will not be made a part of the time payment plan. 

When the draft Consent Order is folwarded to you, you have been urged, and have agreed to 
consult with your attorney before signing ll It wfH be a long and-complex document. I hope by 

Balcer, Clay, Flagler, Nassau, Putnam and VolwliaCounty Heallh Departments 
OFFICE OP THE GENERAL COUNSEL· NORTHEAST CONSORTIUM LEGAL OFFICE EXHIBIT 

184S Holsonback Drive, P.O. Box9190, Bl11 ##120, Daytona Beach, PL 32120 

Telephone: (386) 274-0833 Fax: 274-0840 
 l _____f_ 
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http:1,185.25
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February 29, 2012 
Page2. 

that time you will have ha~ the opportunity to ~nsult with the Florida Rural Water Association 
eo you can discuss your PWS options with your attorney. 

Again, It was a pleasure finally meeting you. Shourd you have any questions about this letter, 
please contact my office at: (386) 274-0833. I will be happy to speak with your attomey at any 
time. 

Vows truly, 

~MV\Ut"~ 
Cathy McAIJistar 
Senior Attorney 

i · 
1 
! 

1 
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Rick Scott 
Governor 

.John H. Armstrong, MD, f'ACS 
Slate StKgeOn General &Seetelaly 

VIsion: To be lhe Heanhlest stalit In lhe Na«on 

Margaret Grasso, Owner June 14, 2013 
PWS #3644309 
110 Dover Lane 
Deland, Florida 32720 · 

RE: 	 Dover Lane Subdivision Public Water System # 3644309 

Unresolved water system violations 


Dear Mrs. Grasso: 

My client, the Florida Department of Health, Volusia County Health Department has referred this matter 
for resolution. On February 29, 2012 you and a family member advocate met with my client 
representatives and me at the DeLand Environmental Health office to resolve longstanding issues of 
your noncompliance with public water system regulations. We came to an oral settlement agreement 
and thereafter a draft Consent Order, based on our agreement, was sent to you for your signature and 
compliance. 

OVer the course of the next few months you prevaricated on signing the agreement. Eventually, 
Attomey Killebrew contacted me, but stated she was not within a formal representation relationship 
with you as your legal counsel. Nevertheless, we discussed several potential options for resolving the 
water syste.m violations. I have heard nothing from you or her since then. · 

Sjnce the end of May, 2012 you have done nothing to bring your system into compliance with state 
regulations and have, in fact added new violations. You remain delinquent in permit fees in excess of 
$1 ,000; have failed to conduct required water sampling to ensure safe water to your customers; and, 
have installed a temporary water tank after an emergency tank failure but not replaced the permanent 
tank.i 

j It appears clear that you have no intention of resolving the issues and bringing your water system 
business Into compliance with state regulations and would prefer to resolve the issues and fines by 

l 	 litigation·. Fo·r that reason, the Department formally withdraws the Consent Order offered to you in 
March 2012 and will commence action against yoi:J. 

If you have retained legal counsel, please ask your attorney to contact me, as I would be happy to 
discuss all the violations and options with him/her. I can be reached at (386) 274-0833. If you or your 
advocate still want to explore your options for bringing the water system into compliance, il1cludlng 
converting to municipal water, please contact Environmental Specialist leonard Erdman at (386) 822
6249. 

~~kv4.U.~ 
Cathy McAllister 
Senior Attorney, FBN 0159530 
Cathy mcallister@doh.state.fl.us 

Florid• Department of Health EXHIBrr 'wiw.Fior1dasHe-lth.com
Office oflhe General Counsel· Northeast Consor11um TWilTER:HeallhyfLA
1845 Holsonback Drtve. P.O. Box 9190, Bin 120 FACEBOOK:FLDepartmenfotHeallh
Daytona Baadl. Florida 32120 9 VOUTUBE: ftdohPHONE: 386-274-0833 •FAX: 386-274..0840 
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• 	 VOLUSIA COUNTY SHERIFF'Sf"OFMCE 
COUNTY OF VOL USIA 

SHERIFF'S RETURN OF SERVICE 

AnoRNEY I DEPOSITOR: 

INV VOL CO HEALTH DEPARTMENT 

PR7181030 ORDER ifA7CC80 

PO BOX9190 

BIN#120 


SHERIFF'S ..DAYTONA BEACH, FL 32120 J 	 14012861 
COURT: DEPT OF HEALTH lill ORO DOCUMENTS: 1 

PLAINTIFF: STATE OF FLORIDA DEPARTMENT OF HEALTH 
DEFeNDANT: MARGARET V GRASSO DBA DOVER LANE SUBDIVISION PUBUC WATER SYSTEM #3644309 

TYPE OF S CE 	 HEARING DATe HEARING n111e COURT CASE# 

,_______;N:..:,;o=t!=ce;;...._____.........______~------L.-..----=20=..:....14.:....-o.::..4::..;;.7...;.;15=---~ 


L Ben F. Johnson, SHERIFF, in and for said county and state do hereby certify that I have received: 

NOTICF/OF INfENT TO DENY PUBUC WATER SYSTEM OPERATING UCENSE AND NOI'ICE 


OFVIOLATION ORDERS FOR CORRECTIVE ACTION AND ADMINISTRATIVE PENALTY 

ASSESSMENT 

On the 29th day of Apr.U. 2014 at 4:14 PM, and that I served the same on the 30th day of April, 2014, at the hour of 
1:30PM within the County of Vo~ State ofFLORIDA, u folloW8: . 

PARrY TO BE SERVED: MARGARET V GRASSO I TITLE: I 
PARTY DESCRIPTION 

PERSON SERVED: I TITLE: j 

lNDMDUAL SERVICE: by serving the within named person a true copy of the writ. with the date and hour ol 
service endorsed theteon by me and at the same time delivering to the above named person a copy ol the complaint 
petition or initialpleading, ifany. 

ADDRESS SERVED: 110 DOVER LN DELAND, FL 32724 

SERVICE STATUS: Served SERVICE BV: Deputy Beatty, Christopher 1395 

* 
I am a FWRIDA SHERIFF, lllfd I certify that the 

:foregoing is true and correct. 

VOLUSIA COUNTY SHERIFF'S OFFICE 	 BEN F. JOHNSON, SHERIFF 
P.O. BOX 2658 COUNTY OF VOLUSIA 

DAYTONA BEACH, FL. 32115 STATE OF FLORIDA 

DATE:S/1/2014 BY: ~q" /~?"er
15NTRD I!IY: qOYNER ~ /SEATTY, CHRISTOPHER 11t5, DEPUTY 

EXHIBITB 
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