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STATE OF FLORIDA .
I AM 8:Lk6

DEPARTMENT OF HEALTH 14 NOV 2

DEPARTMENT OF HEALTH, EFFICE 8F THE LLLS
VOLUSIA COUNTY
HEALTH DEPARTMENT,
Petitioner,
US. Rendition No.: DOH-14-1661-FOI-HSW

DOH Case No.: 2014-0244
VCHD Case No.: 2014-04715
MARGARETYV. GRASSO,
d/b/a DOVER LANE
SUBDIVISION PUBLIC
WATER SYSTEM #36443009,

Respondent. V4

FINAL ORDE

On April 28, 2014 the Department of Health, Volusia County Health Department
(“Department”), an Approved County Health Department, as delegated by the Florida
Department of Environmental Protection by Interagency Agreement, dated January 2010, as
amended, for the implementation of the Federal and Florida Safe Drinking Water Act, issued a
Notice of Intent to Deny Public Water System Operating License, Notice of Violation, Orders for
Corrective Action, and Administrative Penalty Assessment (“Notice”) to Respondent, pursuant
to the authority of Section 403.121(2), Florida Statutes. A copy of the Notice is attached and
incorporated by reference herein as Exhibit A. Respondent received the Notice on April 30,
2014. A copy of the Volusia County Sheriff’s return of service receipt is attached and
incorporated by reference herein as Exhibit B.

The Notice informed Respondent that unless a request for hearing was filed with the
Department within 20 days of receipt, the Orders for Corrective Action contained therein would
become final. No responsive pleading or request for hearing has been made by Respondent.
Therefore, pursuant to Section 403.121(2)(c), Florida Statutes, the Findings of Fact and

Conclusions of Law contained in the Notice are deemed admitted and have become binding and



final. The Orders for Corrective Action have likewise become final and effective, pursuant to
Section 403.121(2)(c), Florida Statutes.

Having considered the Notice of Violation, Orders for Corrective Action, and
Administrative Penalty Assessment and Respondent’s failure to timely file a responsive pleading
to request a hearing, it is, therefore,

ORDERED by the State of Florida Department of Health that the Orders for Corrective
Action and Administrative Penalty Assessment contained in the Department’s Notice are hereby
approved and adopted in full as the Final Order of the Department in the above-styled matter.

Respondent shall comply with the Orders for Corrective Action within the time frames
specified above, all of which commence on the effective date of this Final Order. The effective
date of this Final Order is the date on which it is filed with the designated Agency Clerk (see

below).

DONE and ORDERED this _{?Q  day of IOV - , 2014 in

Tallahassee, Leon County, Florida.

STATE OF FLORIDA
DEPARTMENT OF HEALTH
John H. Armstrong, MD, FACS
State Surgeon General

iz B

Paul D. Myers
Interim Deputy Secretary for Statemde Services

Filed, on this date, pursuant to Section 120.52, F.S., with the designated Agency
Clerk, receipt of which is hereby acknowledged.

omw?zrw\@’ A

zwne Briggs, Agency 7 Clerk Date'

Note: This is the effective date of
the Final Order



NOTICE OF RI TO ICIAL EW

A PARTY ADVERSELY AFFECTED BY THIS FINAL ORDER IS ENTITLED TO
JUDICIAL REVIEW PURSUANT TO SECTION 120.68, FLORIDA STATUTES.
REVIEW PROCEEDINGS ARE GOVERNED BY THE FLORIDA RULES OF
APPELLATE PROCEDURE. SUCH PROCEEDINGS MAY BE COMMENCED BY
FILING A NOTICE OF APPEAL WITH THE CLERK OF THE DEPARTMENT OF
HEALTH AND A COPY ACCOMPANIED BY THE FILE FEE WITH THE DISTRICT
COURT OF APPEAL IN THE APPELLATE DISTRICT WHERE THE PARTY
RESIDES OR THE FIRST DISTRICT COURT OF APPEAL. THE NOTICE MUST BE
FILED WITHIN 30 DAYS OF FILING OF THIS FINAL ORDER.

Copy furnished to each of the following:

Cathy McAllister, Esq. Gerald Briggs

Florida Department of Health Water and Onsite Sewage Section
Office of the General Counsel Environmental Administrator

NE Consortium Legal Office Department of Health

1845 Holsonback Drive 4052 Bald Cypress Way, Bin A-08
P. 0. Box 9190, Bin 120 Tallahassee, Florida 32399-1710

Daytona Beach, Florida 32120
C .mcallister@flhealth.gov
For Petitioner

Ronald Freeman, Env. Administrator F. Alexander Ford, Jr., Esq.
Volusia County Health Department Landis Graham French, PA
Environmental Health, Bin 180 PO Box 48

121 W. Rich Avenue Deland, FL 32721-0048
DeLand, Florida 32720 For Respondent

CERTIFICATE OF SERVICE

I CERTIFY that a copy of the foregoing FINAL ORDER has been served by ordinary mail
via the United States Postal Service, inter-office mail, electronic transmission, or by hand
deliﬁiy to each of the above-named persons this_ &~| _ dayof N dvemer— .
201 .

COepunse v <l
J fﬂne Briggs, Agency Clerk
Department of Health
4052 Bald Cypress Way, Bin A-02
Tallahassee, Florida 32399-1703
Telephone: (850) 245-4005




STATE OF FLORIDA

DEPARTMENT OF HEALTH
STATE OF FLORIDA
DEPARTMENT OF HEALTH,
Petitioner,
2 VCHD Case No.: 2014-04715

MARGARET V. GRASSO, d/b/a
DOVER LANE SUBDIVISION PUBLIC
WATER SYSTEM #3644309,

Respondent.
/
NQTICE OF INTENT TO DENY
PUBLIC WATER SYSTEM OPERATING LICENSE. AND
NOTICE OF VIOLATION,

ORDERS FOR CORRECTIVE ACTION AND
ADMINISTRATIVE PENALTY ASSESSMENT

To: MARGARET V. GRASSO,
d/b/a Dover Lane Subdivision PWS #3644309
110 Dover Lane
DeLand, Florida 32724

Pursuant to the anthority of Section 403.121(2), Florida Statutes (“Fla. Stat.”), the State
of Florida Department of Health, by and through the Volusia County Health Department
(“Department”) gives notice to Margaret V. Grasso, d/b/a Dover Lane Subdivision PWS
#3644309 (“Respondent”) of the following findings of fact and conclusions of law with respect

to violations of Chapter 403, and sections 381,006, and 154.01, Fla. Stat.

EXHIBIT A



FINDINGS OF FACT
PARAGRAPHS APPLICABLE TO ALL COUNTS

ol The Department, an Approved County Health Department (“ACHD™) is the
administrative agency of the state of Florida having the power and duty, as delegated by the
Florida Department of Environmental Protection by Interagency Agreement, dated January
2010, as amended, for the implementation of the Federal and Florida Safe Drinking Water
Acts to protect Florida’s water resources and to administer and enforce certain provisions of
Chapter 403, Fla. Stat., and the rules promulgated thereunder in Florida Administrative Code
(Fla. Admin. Code), Title 62.

2 Regulation and permitting of Respondent’s Safe Drinking Water Act public water
system is a duty of the Florida Department of Health.

3. Respondent is a person within the meaning of Section 403.852(5), Fla. Stat.

4. Respondent is the owner and supplier of water to a Community Public Water
System, PWS No. 3644309 located at 110 Dover Lane, DeLand, County of Volusia, Florida
32724, also known as “Dover Lane Subdivision PWS”, (“"PWS” or “System”), operating
pursuant to the Department’s permit (expired) Number 64-58-00256, (attached herein as
Exhibit 1 and incorporated by reference). |

8. Respondent’s PWS is located on her residential homestead property and is a small
PWS with 20 service connections serving approximately 32 persons.

6. At all times material to this Complaint, Respondent has failed to keep the
necessary water system components in good working order, specifically, has failed to replace
a failed hydropneumatic tank or obtain a permit for a water system modification in lien

thereof; failed to pay state and local operating license fees to maintain a valid operating



license and permit; and, failed to sample organic, inorganic and other contaminants in a
routine and timely fashion to assure water quality, all the while continuing to operate and
serve customers despite being warned to correct the equipment, license, and water sampling
violations.

7. At all times material to this Complaint, Respondent has been operating a
Cbmmunity Public Water System without valid operating licenses and permits, while
continuing to sell water to customers.

COUNT I
RESPONDENT HAS FAILED TO KEEP THE NECESSARY WATER SYSTEM

COMPONENTS IN GOOD WORKING ORDER AND PROPERLY PERMITTED

AND CONTINUES TO REAP AN ECONOMIC BENEFIT BY NON-COMPILIANCE.

8. Rule 62-555.350(2), Fla. Admin, Code requires that suppliers of water such as the
Respondent, *shall keep all necessary public water system components in operation and shall
maintain such components in good operating condition so the components function as intended.”
Respondent has failed to keep the necessary water system components in good working order and
is in violation.

9. Respondent maintained an aged and corroded hydropneumatic tank to serve the
PWS. The PWS requires the use of a hydropneumatic tank, which is essential to collect and hold
water and to maintain water pressure to the customers and would cease to function without such
tank. By Sanitary Survey Inspection Report dated December 28, 2010, (attached herein as Exhibit
2 and incorporated by reference), Respondent was notified of the need to replace the aged and
corroded permanent tank with a ASME-rated like-for-like permanent tank within the next twelve
months. -The tank was not replaced. On or about June 6, 2012 the aged and corroded tank failed

and was removed from service. Respondent installed a temporary hydropneumatic tank on an



emergency and temporary basis. The permanent tank was sized to hold three thousand gallons
(3,000 gal.) of water, while the temporary tank installed under emergency conditions held about
one hundred and twenty gallons (120 gal.) of water. The two tanks are not comparable in capacity -
to adequately serve the water system customers as a permanent, ASME-rated like-for-like
substitution and the permanent substitution is disallowed. Respondent, through her water system
manager was repeatedly urged to replace the tank, During the intervening seventeen months,
Respondent failed to install an ASME-rated like-for-like replacement of the failed permanent
tank. Additionally, Respondent failed to obtain a permit to modify the PWS that might allow the
temporary tank to remain permanently.

10. A site visit was conducted by the Department on September 3, 2013 and
confirmed that Respondent continues to operate the PWS using an unapproved temporary
hydropneumatic tank.

‘11. By Sanitary Survey Inspection Report dated Septcx;bcr 24, 2013, (attached herein
as Exhibit 3 and incorporated by reference), Respondent was again notified that she was
operating with unapproved water system equipment as well as corroded and poorly maintained
equipment and was given until November 1, 2013 to take extensive and detailed corrective action

as more fully set out in the above-cited Sanitary Survey Inspection Report. As of this date,

Respondent has not corrected the cited equipment violations.

12. In addition, in November 2013, the Department discovered that Respondent had,
without prior notice or approval, changed out the one hundred and twenty gallons (120 gal.)
unapproved temporary hydropneumatic tank for another unapproved temporary hydropneumatic
tank with a capacity of about five hundred gallons (500 gal.). Respondent continues to use

unapproved water system equipment and is in violation of law and rule.
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13.  Respondent has continued to provide and séll water to her customers
uninterrupted. Respondent has obtained a passive economic benefit caused by not expending

maintenance and capital costs associated with bringing the PWS up to regulatory compliance.

COUNT II
RESPONDENT HAS FAILED TO FULLY PAY ALL OPERATING PERMIT
AND LICENSE FEES AND ARREARS, WHILE CONTINUING TO SELL
WATER TO THE COMMUNITY AND TO REAP AN ECONOMIC BENEFIT
BY NON-COMPI IANCE.

14.  Rule 62-4.053(2), Fla. Admin. Code requires that suppliers of water such as the
Respondent, pay annual operating license fees for the Department’s surveillance activity.
Furthermore, “[n]on-payment or late payment of an annual operating license fee shall be grounds
for enforcement action pursuant to Sections 403.121, 403.141, and 403.161, Fla. Stat. Non-
payment of an annual operating license fee shall be grounds for revocation or denial of an
application for a drinking water construction permit,” Rule 62-4.053(2)(c)3., Fla. Admin. Code.

15.  Respondent has failed to fully and timely pay her annual operating license fee since
2009. Additionally, Respondent is required to pay a local annual operating permit fee,
authorized by Code of Ordinances, County of Volusia, Florida, Ordinance 2010-15, and has
failed to pay fully and timely since 2009.

16.  Respondent has failed to fully and timely pay annusl operating license fees and local
annual operating permit fees for five consecutive years, (2009-2013), despite repeated demands
for payment.

17. By Sanitary Survey Report dated December 28, 2010, (attached herein as Exhibit 2
and incorporated by reference), Respondent was notified that she was operating without valid

permits and licenses and was given until January 10, 2011 to bririg her account current. A
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Compliance Inspection Report performed on August 12, 2011 cited the continued operation of
the system without a valid permit and license, (attached herein as Exhibit 4 and incorporated by
reference). A Complaint Inspection Report performed on September 9, 2011 cited the continued
operation of the system without a valid permit and license, (attached herein as Exhibit 5 and
incorporated by reference). Compliance Inspection Report performed on October 17, 2012 cited
the continued operation of the system without a valid permit and license, (attached herein as
Exhibit 6 and incorporated by reference).

18,  OnFebruary 1, 2012 a Warning Letter, (attached herein as Exhibit 7 and
incorporated by reference), was issued to the Respondent requesting that the Respondent contact
the Dcpartmeﬁt’s Environmental Supervisor to arrange a meeting to discuss the allégations of
operating a Florida Safe Drinking Water Act Public Water System without valid permits and
licenses.

19. A meeting was held on February 29, 2012 in which a verbal agreement was
reached between the Respondent and the Department. A letter, (attached herein as Exhibit 8 and
incorporated by reference), summarizing the points agreed to was issued to the Respondent on
the same day. No objection or correction was had from the Respondent. Thereafter, on March
20, 2012, a Consent Order/Settlement Agreement was provided to the Respondent, which
contained the points of the verbal agreement. Respondent delayed signing the Agreement,
requesting additional time to confer with her legal counsel, which time was freely granted. The
parties, by their attorneys, conferred; however, Respondent failed to execute the Consent

Order/Settiement Agreement without further explanation or negotiation.



20. By letter dated June 14, 2013, (attached herein as Exhibit 9 and incorporated by
reference), the Department withdrew the offer of Settlement, gave notice of additional water
system violations, and notified the Respondent that compliance enforcement would commence.

21. By Sanitary Survey Inspection Report dated September 24, 2013, (Exhibit 3),
Respondent was again notiffed that she was operating without valid permits and licenses and was
given until November 1, 2013 to bring her account current, but has not done so.

22.  Asof'this date, Respondent has not corrected the permit and license fee violations
and further informal attempts to promote corrective action are deemed futile.

23.  Respondent has continued to provide and sell water to her customers, thereby
reaping a direct economic benefit while failing to pay the regulatory agency for the privilege of
public water system operation.

COUNT III

RESPONDENT HAS FAILED TO SAMPLE ORGANIC, INORGANIC AND
OTHER CONTAMINANTS IN A ROUTINE AND TIMELY FASHION TO ENSURE

WATER QUALITY WHILE CONTINUING TO SELL WATER TO THE COMMUNITY
AND TO REAP AN ECONOMIC BENEFIT BY NON-COMPLIANCE.

24,  Respondent, as sole owner and supplier of water at a Safe Drinking Water Act

regulated Community Public Water System, is required to comply with all primary and secondary
drinking water standards as authorized by section 403.853, Fla. Stat. and the Rules promulgated
therein. -

25. In 2012 and the first quarter 6f 2013, Respondent was required to perform certain
water quality sampling and testing, which she did not perform despite a reminder letter dated
February 21, 2012, (attached herein as Exhibit 10 and incorporated by reference).

. 26. In 2012 Respondent failed to sample inorganic contaminants (INO), nitrates and
nitrites, secondary contaminants (SEC), volatile organic contaminants (VOC), and synthetic

otganic contaminants (SOC).
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27.  Additionally, in January 2013, Respondent failed to provide public notice of
failure to sample the drinking water nitrates and nitrites.

28.  In the first quarter of 2013 Respondent failed to provide public notice of failure to
sample the drinking water for INO, SEC, VOC, and SOC.

29. By Sanitary Survey Inspection Report dated September 24, 2013, (Exhibit 3),
Respondent was again notified that she was past due on water sampling and she needed to notify
her customers of the failure to perform water quality monitoring as required by Florida

Administrative Code.

30. Respondent has continued to provide and sell water to her customers, thereby
reaping an economic benefit by her non-compliance, while failing to perform the water quality
and safety sampling and testing that is required for the privilege of operating a public water

system.

COUNT IV
31.  The Department has incurred expenses to date while investigating this matter in
the amount of not less than $500.00, related to multiple telephone calls and attempts to
communicate, extra surveillance visits and documentation above the ordinary service levels,

reminders and extra billing services and documents, and repeated informal enforcement activities

to gain compliance; ail to no avail.

CONCLUSIONS OF LAW
The Department has evaluated the Findings of Fact with regard to the requirements of
Chapter 403 and 381, Fla. Stat., and Fla. Admin. Code, Title 62. Based on the foregoing facts

the Department has made the following conclusions of law:
L Petitioner, State of Florida Department of Health, by and through the Volusia

County Health Department (Department), is an “Approved County Health Department” (ACHD),



as defined by 62-550.200(4), Fla. Admin. Code, that is delegated by the Florida Department of
Environmental Protection to administer and enforce the Florida Safe Drinking Water Act,
Chapter 403, Florida Statutes and Rules promulgated therein, within the County of Volusia,
Florida according to a January 1, 2010 Interagency Agreement for the Implementation of the
Florida Safe Drinking Water Act Program between the Florida Department of Environmental
Protection and the Florida Department of Health.

2 The Department has jurisdiction over the matters addressed in this Order.

: Respondent is a "person" within the meaning of section 403.852(5), Fla. Stat., and
62-550.200(76), Fla. Admin. Code.

4,  Respondent is a "supplier of water" within the meaning of section 403.852(8), Fla.
Stat.

5.  ‘Respondent's business operation is an unincorporated, sole proprietorship located
at 110 Dover Lane, Deland, Volusia County, Florida, and is located on her homestead property.

6.  Respondent operates a “Community Public Water System”, as this term is defined
in s, 403.852(2) and (3), Fla. Stat., and rule 62-550.200(16) and (83), Fla. Admin. Code.

COUNT I

W The facts related in Count I constitute a violation of Rule 62-555.350(2), Fla.
Admin. Code, which requires that the supplier of water shall keep all necessary public water
system components in operation and shall maintain such components in good operating condition
so the components function as intended.

8. - Additionally, the facts related in Count I constitute a violation of Rule 62-

555.520(1), Fla. Admin. Code, which requires that the supplier of water shall obtain a



construction permit for construction or alteration of any public water system component, such as

the water tank substitution.

9. The violations in Count I require the assessment of an administrative penalty
under Section 403.121(4)(c), Fla. Stat., of $3,000.00 each for failure to obtain a required permit
before construction or modification of the 120 gal. and the 500 gal. unapproved temporary
hydropneumatic tanks.

10.  The facts show that Respondent performed a water tank substitution twice without
informing the Department.

11.  The facts related in Count I constitute a violation of Rule 62-4.130, Fla. Admin.
Code, which requires the supplier of water to report temporaty operating problems to the
regulating agency in a timely manner.

12, The violation in Count I requires the assessment of an administrative penalty

under Section 403.121(4)(e), Fla. Stat., of $1,000.00 for failure to submit required notification to

the Department.
13.  The facts also constitute a violation of sections 403.161 and 403.859(2), Fla. Stat.,

which make it a violation to fail to comply with Department rules.
COUNT I
14.  The facts related in Count Il constitute a violation of s. 403.861(7), Fla. Stat., and
Rule 62-4.053(2), Fla. Admin. Code, which require that the supplier of water shall pay annual

operating license fees (surveillance fees).

15.  The facts related in Count II further constitute a violation of ss. 381.006(1), and

154.01(1), (2)(a), Fla. Stat., as well as Part I, Ch. 58, Art. IV, ss. 58-125 to 58-127, Code of

10
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Ordinances, County of Volusia, Florida, which require that the supplier of water shall pay local
annual operating permit fees,

16.  The facts related in Count I constitute a violation of 62-4.100, Fla. Admin. Code,
which make permits invalid if expired.

17. The facts related in Count II constitute a violation of 62-4.030, Fla. Admin. Code,
which prohibit operation, maintainance, construction, expansion, or modification without the
appropriate and valid permits.

18.  The facts related in Count II constitute violation of 62-4.070(2), Fla. Admin.
Code, which requires the Respondent herein to provide reasonable assurance that the
construction, modification, expansion, or operation of the installation will be in accord with
applicable laws or rules, including rules of approved local programs, and if not so assured, tile
Department is required to deny a permit application,

19.  The facts also constitute a violation of sections 403.161 and 403.859(2) and (6),
Fla, Stat,, which make it a violation to fail to comply with Department rules and permits.

20.  The violation in Count II requires the assessment of an administrative penalty

under Section 403.121(4)(a), Fla. Stat., of $5,000.00 for failure to satisfy financial responsibility

requirements,

COUNT II
21.  The facts related in Count HI constitute violation of 62-550.512, Fla. Admin,
Code, which require annual monitoring in community PWS for nitrates and nitrites, and a related
violation of Rule 62-560.410(3)(d), which requires timely notice to the public of the supplier’s

failure to monitor for nitrates and nitrites.
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22.  The violation in Count IIT requires the assessment of an administrative penalty
under Section 403.121(4)(d), Fla. Stat., of $2,000.00 for failure to annually monitor for nitrates
and nitrites.

23.  The facts also constitute a violation of sections 403.161 and 403.859(1),(2) and
(6), Fla. Stat., which make it a violation to fail to comply with Department notice requirements,
rules and permits.

24.  Additional facts related in Count III constitute violation of 62-550.513, Fla.
Admin. Code, which require monitoring once in a three-year compliance period in community
PWS for inorganic contaminants (INO), and a related violation of Rule 62-560.410(3)(a), which
requires timely notice to the public of the supplier’s failure to monitor for INO.

25.  The violation in Count ITl requires the assessment of an administrative penalty
under Section 403.121(4)(d), Fla. Stat., of $2,000.00 for failure to monitor once in a three-year
compliance period for INO.

26.  The facts also constitute a violation of sections 403.161 and 403.859(1),(2) and
(6), Fla. Stat., which make it a violation to fail to comply with Department notice requirements,
rules and permits.

27.  Additional facts related in Count III constitute violation of 62-550.520, Fla.
Admin. Code, requires monitoring once in a three-year compliance period in community PWS
for secondary contaminants (SEC), and a related violation of Rule 62-560.410(3)(a), which
requires timely notice to the public of the supplier’s failure to monitor for SEC.

28.  The violation in Count III requires the assessment of an administrative penalty
under Section 403.121(4)(d), Fla. Stat., of $2,000.00 for failure to monitor once in a three-year
compliance period for SEC.

12



29.  The facts also constitute a violation of sections 403.161 and 403.859(1),(2) and
(6), Fla. Stat., which make it a violation to fail to comply with Department notice requirements,
rules and permits.

30,  Additional facts related in Count III constitute violation of 62-550.515, Fla.
Admin. Code, which requires monitoring once in a three-year compliance period in community
PWS for volatile organic contaminants (VOC), and a related violation of Rule 62-560.410(3)(a),
which requires timely notice to the public of the supplier’s failure to monitor for VOC.

31.  The violation in Count Il requires the assessment of an administrative penaity
under Section 403.121(4)(d), Fla. Stat., of $2,000.00 for failure to monitor once in a three-year
compliance period for VOC,

32.  The facts also constitute a violation of sections 403.161 and 403.859(1),(2) and
(6), Fla. Stat., which make it a violation to fail to comply with Department notice requirements,
rules and permits.

33.  Additional facts related in Count III constitute violation of 62-550.516, Fla.
Admin. Code, which requires monitoring once in a three-year compliance period in community
PWS for synthetic organic contaminants (SOC), and a related violation of Rule 62-560.410(3)(a),
which requires timely notice to the public of the supplier’s failure to monitor for SOC.

34.  The violation in Count III requires the assessment of an administrative penalty
under Section 403.121(4)(d), Fla. Stat., of $2,000.00 for failure to monitor once in a three-year
compliance period for SOC.

35.  The facts also constitute a violation of sections 403.161 and 403.859(1),(2) and
(6), Fla, Stat., which make it a violation to fail to comply with Department notice requirements,
rules and permits.
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36.  The administrative penalties assessed for Counts I, II and III total at least
$21,000.00; however, pursuant to s. 403.121(2)(b), Fla. Stat., the regulatory agency shall not
impose administrative penalties in excess of $10,000 in a notice of violation, Furthermore, s.
120.695(1), Fla. Stat., provides that it is the stated goal to attain compliance with an agency’s
rules as a regulatory agency’s primary goal, with the collection of fines and penalties intended to
be secondary. The Department has tried advocacy and persuasion over an extended time period
without success attaining compliance. It is recognized that this PWS serves few customers (20
connections/32 persons). The Department additionally recognizes that the calculated fines,
although justified by chronic non-compliance, may be a hardship for the Respondent. For the
above reasons, the administrative penalties assessed for Counts I, IT and I will be asserted for a
maximum amount of $10,000.00 in order to retain jurisdiction of the administrative procedure
act.

COUNT IV

37.  The costs and expenses related in Count IV are reasonable costs and expenses

incurred by the State while investigating this matter, which are recoverable pursuant to Section

403.141(1), Fla. Stat.

ORDERS FOR CORRECTIVE ACTION

The Department has alleged that the activities related in the Findings of Fact constitute
violations of Florida law. The Orders for Corrective Action state what you, Respondent, must do
in order to correct and redress the violations alleged.

The Department will adopt these Orders for Corrective Action as part of its Final Order in
this case unless you, the Respondent, file a timely petition for a formal hearing or informal
proceeding, pursuant to Section 403.121(2)(0),_ Fla. Stat., (See, Notice of Rights), and prevail at
an administrativé appeal hearing,.

14
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If you, the Respondent, fail to comply with the corrective actions ordered by the Final
Order, the Department is authorized to file suit seeking judicial enforcement of the Department's
Order pursuant to Sections 120.69, 403,121 and 403.131, Fla. Stat.

Pursuant to the authority of Sections 403.061(8), 403.121, 381.006(1), and 154.01, Fla.
Stat., the Department proposes to adopt in its Final Order in this case the following specific
corrective actions that will redress the alleged vio'lations:

A. The Respondent shall forthwith comply with all Department rules regarding
Florida Safe Drinking Water Act as it relates to a Community Public Water System,

B. Respondent shall correct and redress all violations within the time periods
required below and shall comply with all applicable rules in Chapters 62-4, 62-550, 62-555, 62-
560, Fla. Admin. Code.

] Respondent shall forthwith comply with all local Ordinances regarding operation
of a Safe Drinking Water Act in Part H, Ch. 58, Art. IV, Code of Ordinances, County of Volusia,
Florida.

D. Commencing itnmediately and henceforth, Respondent shall install and maintain
approved water system equipment and obtain related construction or modification permits, if
necessary, pursuant to Rules 62-555.350 and 62-555.520, Fla. Admin. Code, respectively.

E. Commencing immediately and henceforth, Respondent shall fully pay all state and
local operating permit and license fees and arrears, pursuant to Rule 6§2-4.053, Fla. Admin. Code
and Part IT, Ch. 58, Art. IV, Code of Ordinances, County of Volusia, Florida.

E. Commencing immediately and henceforth, Respondent shall monitor its water for
all regulated contaminanis, pursuant to Rule 62-550.512 ef seq., Fla. Admin. Code.

G. Within 30 days from the effective date of this Order, Respondent shall make
payment to the Department for the administrative penalties assessed for Counts I, Il and III
imposed above in the amount of $10,000.00, and for costs and expenses in the amount of
$500.00, pursuant to the administrative penalty assessed for Count I'V. Payment shall be made

by cashier's check or money order payable to the "State of Florida Department of Health” and
15
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shall include thereon the Case number assigned to this case and the notation "Safe Drinking
Water Act". The payment shall be sent to: Volusia County Health Department, Attn. Ronald
Freeman, Administrator, Engineering Bin 180, 121 West Rich Avenue, Deland, Florida 32720.
This civil administrative fine stands irrespective of Respondent’s choice to comply with the
above corrective actions.

H.  Within 30 days from the effective date of this Order, the Respondent is further
Ordered to fully and completely comply with all above segments of the above Orders for
Corrective Action and reapply for an Operating License and Operating Permit;

OR,

The Department shall deny and/or revoke Respondent’s expired Public Water System
Operating License and Permit on Day 35 after the effective date of this Order, and find continued
operation as an unlicensed and unpermitted supplier of water to be a violation of Florida Law,
subject to judicial injunctive relief. The Department’s petition for court injunction will seek a
permanent court Order ceasing all water pumping and distribution. Such denial and/or
revocation of Respondent’s expired Public Water System Operating License and Permit on Day
35 after the effective date of this Order will proceed without further warning or notice to the
Respondent.

L The Respondent is further Ordered to serve written Notice that Respondent will
CEASE acting as a provider of water by Certified Mail Return Receipt Requested or by in-hand
delivery to all her PWS customers at their water billing addresses, and to the Department by the
same method, directed to: Volusia County Health Department, Attn: Ronald Freeman,
Administrator, Engineering Bin 180, 121 West Rich Avenue, DeLand, Florida 32720 by Day 35
after the effective date of this Order in the event that Respondent does not fully comply with all
segments of the Order for Corrective Action within the time periods set out above. Said Notice
will state that you, the Respondent, will CEASE providing water 180 days from the date of the
Notice. You, the Respondent will disable the public water system, ceasing pumping and

distribution of water at 180 days from the date of said Notice. If you, the Respondent, do not
16



tiniely, fully and cooperatively wind down the PWS operation and demonstrate compliance to the
Department that the PWS has permanently ceased water pumping and distribution, and instead
continue operation in non-compliance and ignorance of these Orders for Cormective Action, the
Department will seck a permanent injunction in court to Order that all water pumping and
distribution cease.

i Additional consequences are contained in the following, Notice of Rights,

“General Provisions”, in particular.

NOTICE OF RIGHTS

Respondent’s rights to negotiate or litigate this action are described below. Please read

them carefully.
Right to Negotiate

This matter may be resolved if the Department and Respondent enters into a Consent
Order, in accordance with Section 120.57(4), Fla. Stat., upon such terms and conditions as may
be mutually agreeable.

Right to Request a Hearing

Respondent has the right to a formal administrative hearing pursuant to Sections 120.569
and 120.57(1), Fla. Stat., if Respondent disputes issues of material fact raised by this Notice of
Violation and Orders for Corrective Action ("Notice"). At a formal hearing, Respondent will
have the opportunity to be represented by counsel or other qualified representative, to present
evidence and argument on all issues involved, and to conduct cross-examination and subrmit
rebuttal evidence.

Respondent has the right to an informal administrative proceeding pursuant{o Sections
120.569 and 120.57(2), Fla. Stat., if Respondent does not dispute issues of material fact raised by
this Notice. If an informal proceeding is held, Respondent will have the opportunity to be

represented by counsel or other qualified representative, to present to the agency written or oral

17



evidence in opposition to the Department's proposed action, or to present a written statement

challenging the grounds upon which the Department is justifying its proposed action.

I Respondent desires a formal hearing or an informal proceeding, Respondent must file a
written responsive pleading entitled "Petition for Administrative Proceeding" within 20 days of
receipt of this Notice. The petition must be in the form required by Fla. Admin. Code, Rule 28-

106.2015 and include the following:

(a)

®)

()

@
(e)

The Department’s Notice identification number and the county in which
the subject matter or activity is located;

The name, address, and telephone number, and facsimile number (if any)
of each petitioner;

The name, address, telephone number, and facsimile number of the
attorney or qualified representative of respondent, if any, upon whom
service of pleadings and other papers shall be made;

A statement of when petitioner received the Notice; and

A statement requesting an administrative hearing identifying those
material facts that are in dispute. If there are none, the petition must so

indicate,

A petition is filed when it is received by the Department of Health's Office of General Counsel,

Attn: Agency Clerk, 4052 Bald Cypress Way, BIN # A02, Tallahassee, Florida 32399-1703. The

Agency Clerk’s facsimile number is 850-410-1448.

Right to Request Mediation

Respondent may request mediation after filing a petition for hearing. Requesting

mediation will not adversely affect the right to a hearing if mediation does not result in a

settlement. The mediation will be held if the parties enter a written agreement, which is -

described below, within 30 days after receipt of the NOV. The mediation must be completed

within 60 days of the agreement unless the parties otherwise agree.

The agreement to mediate must include the following:

18



(a) The names, addresses, and telephone numbers of any persons who may attend the
mediation;

(b) The name, address, and telephone number of the mediator selected by the parties, or a
provision for selecting a mediator within a specified time;

(c) The agreed allocation of the costs anci fees associated with the mediation;

(d) The agreement of the parties on the confidentiality of discussions and documents
introduced during mediation;

(e) The date, time, and place of the first mediation session, or a deadline for holding the
first session, if no mediator has Eyet been chosen;

(f) The name of each party’s representative who shall have authority to settle or
recommend settlement; and

(g) The signatures of all parties or their authorized representatives.

As provided in section 120,573 of the Florida Statutes, the timely agreement of all parties
to mediate will toll the time limitations imposed by sections 120.569 and 120.57 for requesting
and holding an administrative hearing. Unless otherwise agreed by the parties, the mediation
must be concluded within sixty days of the execution of the agreement. If mediation results in
settlement of the administrative dispute, the Department must enter a final order incorporating
the agreement of the parties. Persons whose substantial interesis will be affected by such a
modified final decision of the Department have a right to petition for a hearing only in
accordance with the requirements for such petitions set forth above, and must therefore file their
petitions within 21 days of receipt of this notice. If mediation terminates without settlement of
the dispute, the Department shall notify the Respondent in writing that the administrative hearing
processes under sections 120.569 and 120.57 remain available for disposition of the dispute, and
the notice will specify the deadlines that then will apply for challenging the agency action and

electing remedies under those two statutes.
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Waivers

Respondent will waive the right to a formal hearing or an informal proceeding if a
petition is not filed with the Department within 20 days of receipt of this Notice. These time
limits may be varied only by written consent of the Department.

General Provisions

The allegations of this Notice together with the Order for Corrective Action will be
adopted by the Department in a Final Order if Respondent fails to timely file a petition for a
formal hearing or informal proceeding, pursuant to Section 403.121, Fla. Stat. A Final Order
will constitute a full and final adjudication of the matters alleged in this Notice.

If Respondent fails to comply with the Final Order, the Department is authorized to file
suit in circuit court seeking a mandatory injunction to compel compliance with the Order,
pursuant to Sections 120.69, 403.121, 403.131, and 403.860, Fla, Stat. The Department may also
seek to recover damages, all costs of litigation including reasonable dttorney's fees and expert
witness fees, and civil penalties of not more than $5,000 per day for each day that Respondent
has failed to comply with the Final Order.

This matter may be resolved if the Department and Respondent enter into a Consent
Order, in accordance with Section 120.57(4), Fla. Stat., upon such terms and conditions as may
be mutually agreeable.

The Department is not barred by the issuance of this Notice from maintaining an
independent action in circuit court with respect to the alleged violations. If such action is
warranted, the Department may seck injunctive relief, damages, civil penalties of not more than
$5,000 per day, and all costs of litigation.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK.]



Copies of Department rules referenced in this Notice may be examined at any Department
Office or may be obtained by written request to the Volusia County Health Department, Attn:
Ronald Freeman, Administrator, Engineering Bin 180, 121 West Rich Avenue, DeLand, Florida

32720.
DATED this_2%""__ dayof __Ap | ,2014.
STATE OF FLORIDA DEPARTMENT
OF HEALTH, VOLUSIA COUNTY
HEALTH DEPARTMENT
Bonita I. Sércnsen, MD, MBA
Director
Volusia County Health Department
Copies furnished to:
FDOH Agency Clerk
VCHD EH File
DEP SDWA Compliance

FDOH NE Consortium Legal Office
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8.

9.

EXHIBIT LIST
Department’s local permit (expired) Number 64-58-00256
Sanitary Survey Inspection Report dated December 28, 2010
Sanitary Survey Inspection Report dated September 24, 2013
Compliance Inspection Notice, August 12, 2011
Complaint Inspection Report, September 9, 2011
Compliance Inspection Notice, October 17, 2012
Warning Letter, February 1, 2012
Summary Letter of February 29, 2012 meeting

Letter of June 14, 2013

10. Reminder letter, February 21, 2012
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Charlie Crist
Governor .

Decomber 28, 2010

Margaret Grasso
110 Dover Lane
Deland, FL 32720 ,
Daover Lane ivision
PWS ID NUMBER: 3644309
Dear Mrs. Grasso:

This will confirm my visit to the Dover Lane Subdivision community public water system on
December 10, 2010 int the presence of Don Pulver for the purpose of condncting a sanitary survey.
The completed sanitary sprvey is enclosed for your reference and records.

Deficiencies were noted during the survoy and were also detormined from records on file in this office.,

:.OnpagesevmoftheclosedsaniMysuweythereamsevmdcﬁdemiesﬁsted. Each listed
deficiency includes reference to the pertinent section of the Florida Administrative Codes.

The following is a description of each noted deficiency:
1. The well casing and discharge pipe are rusty. Prepare and paint these itoms,
2. The hydropneumatic tank is rusty and the inspection dated September 2009 recommended

' replacement of this tank within 12 months, Arrange for an ASME certified tank ta
replace the tank on site,

3 Tiesyst&nmusthawaumagmnﬂwithtbewnmmallowinghspecﬁqnoﬂhe
premises for the purpose of cross-connection control. In addition, records of testing the
devices must be kept for inspection. The system was not able to provide these records |

during the survey.

4. The total coliform sample plan is not being followed. Sample only from the sites in this
plan or submit a revised plan.

5. The lead and copper sample plan is not béing followed, Sample only from the sitss in this
plan or submit a revised plan.

6. System did not have records beyond 2010. Maintain all copies of bacteriological and
chemical test analysis reports on the premises. Bacteriological test resnits must be kept
for at least five years, while chemical test resuits must be kept at least 10 years.. Maintain
copies of all other reports, summaries or communications that pertain to the water system,
including monthly operating reports. Most of these reports must be retained at least-10
years. Documentation refating to lead and copper monitoring must be retained at least 12

years.

‘7. System lacks a valid annual operating permit. Enclosed is the invoice for the outstanding
permits from the past two years: Remit to this Departrent the payment due by Jannary

10, 2011.

Valusia County Health Department « Environmental Heslth Engineering
121 W. Rich Avenus

Deland, Florida 3272\0 ' %

Ana M. Viamonte Ros, M.D., M.P.H,
State Burgedn General

EXHIBIT

<
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Page 2.
PWS ID# 3644309

You are required to correct the deficiencies and to provide & written statement to this
Department no later than February 25, 2011 stating that all listed deficieacies have been
corrected, The invoice must be paid by January 10, 2011. Ifnny items need further explanation,

please contact this Department immediately.

g)‘;uuhaveanyqnmﬁonsomeminsthisletver,plwsefeelﬁeetooontactthismiteratﬁ%) 822-
249

SMC/\
_eoinerd Erdman
Environmental Specialist I

cc: PWS File 3644309
Dou Pulver
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State of Florida

., Department of Health
Volusia County Health Department
SANITARY SURVEY REPORT

Piant Name: Dover Lane Subdivision County: __ Volusia PWSID#__ 3544309
Plant Location: __110 Dover Lane, Deland, FL 32720 Phone: __388-738-2840
Owner Name: __Margaret Grasso Phone; __386-738-2640
Owner Address: 110 Dover Lane, Deland, FL 32720
Contact Person: __Don Pulver srves@bellsouth.net Title: _Certified Operator Phone: __386-6868-5776
This Survey Date: __12/10/10 Last Survey Dats: _12118/07 Last C.i. Date: 711009
PWS TYPE & CLASS RAW WATER SOURCE
B4 Community (5D) [X] GROUND; Number of Wells:__ 1

[_| SURFACE/UD!; Source: NA_
PWS STATUS ) [J PURCHASED from PWS ID # NA
Approved system with approval number & date [J Emergency Water Source: None

al # 14411. 7 Nick Mastro, P.E. Emergency Water Capacity: None

Comments: _Floridan Aquifer
[Tl Unapproved system

AUXILIARY POWER SOURCE
SERVICE AREA CHARACTERISTICS J Yes None [X] NotRequired

S jal subdivision Source: NA X

Food Service: Il JYes L]No D3 N/A Capacity of Standby (KW) NA

OPERATION & MAINTENANCE
Certified Operator: X Yes [} No [] Not required

-Operator(s) & Certification Class-Number

iver 93 -
O &M lLog: éYes No E{ Notrequired

Operator Visitation Frequency
Required: 0.2 Hrs AWk Actual: 0.5 Hrs AWVK.
Required: 2 Days\Wk. Actual: 4

Non-consecutive Days? [XI Yes [JNo [IN/A

MORs submitted regulardy? BJ Yes [ No [ NA

Data missing from MORs? B No [JYes [1N/A

log lacks am. of chlorine used. :

Number.of Service Connections: 20

Population Served: __32 _ Basis: ___Census_

Average Day (from MORs): 12117 _apd

- Max. Day (from MORs): 28600 gpd 7/10

Max-day Design Capacity: 36000 gpd

% (Max Day/Design Cap.) = 79%

Increase in Population since last $S?__+3 S§C
interconnects with other PWS? None

Location of Interconnects:_NA

Total System Storage:_3.000

% (Storage/Max Day Demand):_11%

Comments; None

Switchover: [} Automatic [ ] Manual

Standby Plan: [JYes [JNo

Hrs Operated Under Load: NA__hriwk.

What equipment does it operate? ’
[} well pumps: _NA
[ High Service Pumps: _NA

[] Treatment Equipment: jﬁmT
Satisfy Average day demand? |_|Yes |_INo{_jUnk
Audio-visual alarm w/ auto-pager? NA

(Note: req. for +150 services)
Comments: _NA

TREATMENT PROCESSES IN USE

Hypochiorination
What additional treatment is needed?

For confrol of what deficiencies?
_NA



mailto:srvcs@bellsourtt.net

GROUND WATER SOURCE
Well Number 1
Location of Well 110 Dover L.
Well FLUID # AAH7501
Year Drilled 1972
Depth Drilled 240 ft.
Drilling Method Unknown
Length of casing Unknown
Diameter of casing . 6in.
Material (outside casing) Steel
Well Contamination History None
- Is inundation of wei} possible? No-
6' X 6' X 4" Concrete Pad Yes
Septic Tanks 104 /132 fr.
SET ReUse Water NA
BACKS | WW Plumbing 60 ft.
Othér Hazards None
Type Submersible
Manufacturer Myers
PUMP iodel Number J5050B
Capacity (gpm) 50
Horsapower 5HP.
Well casing 12" above grade? Yes
Well Casing Sanitary Seal O.K
Raw Water Sampling Tap Yes
Above Ground Check Valve Yes
Fence/Housing Yes
Well Vent Yes

COMMENTS: Well casing is rusty around the bottom,

PWS ID # 3844309
Date: 12/10/10




STORAGE FACILITIES

PWS ID # 3844309
Date: 12/10/10

CHLORINATION (Disinfection)
Type: Hypochlgrination - (G) Ground (H) Hydropneumatic (E) Elevated
Make: Sta Rite Capacity: 60gpd (B) Biadder (C) Clear well
Chiorine Feed Rate/Amount Used: 40% - ~.76 GPD Tank Type/Number H
Chilorine Strength Used: 10.5% Ca 30
Chilorine Residuals :(ppm) POE:2.5 RT:2.35 pacity (gal) 000
Remote tap Ioca&on:M_R‘[ = Material - Steel
DPD Test Kit: On-site D4 With operator :
CINone [ NotUsed Daily Sty et i
injection Points: Prior to hydropneumatic tank By-pass Piping Yes
Day Tank: 40 gallon tank Pressure Gauge Yes
Safety Equfpment With operator. Sight Giass or
Comments:_ _L.;val indicator Yes
AERATION (Gases, Fe, & Mn Remova) Fittings for Yes
Type _NA Capacity NA | Sight Glass
Aerator Condition__NA . Protected Openings Yes
\B’!oodwo_bl Nr;n Prgsm ﬁ'E‘A PRWARV PRV
isible Algae Gr
Protective Screen Condition __NA On/Oft Pressure So/54
Comments: NA Access Hatch? Yes
Height to Max. NA
OPERATION AND MAINTENANCE MANUAL Water Level
Comments: Yes_ Date Last Cleaned/
inspected 7 9/2009
&gfn’eﬁ?ﬁw o 7109 Date Installed ? Original
' Tank protectad from Yes
| Vandalism? :
Comments: _This tank is rusty and the inspection
d in ber comme that
the tank be replaced within 12 months.
HiGH SERVICE PUMPS
Pump Number NA
Type ‘NA
Make NA
Mode| : NA
‘Capacity (gpm) . NA
Motor HP - NA
Date Installed NA
Maintenance NA

Comments: _NA




PWS D

# 3644309

Date: 12/10/10

DISTRIBUTION SYSTEM MAINTENANCE

Crass-Connection Control

Flushing and Valve Maintenance

Date of GCC Plan on File . 8/2005 ‘Size of Mains -
Distribuion ~ |-Shown?

Is CCC Plan Adequate? No

- System Valves and Dead- Yes
Person rasponsibla for CCC Program | Owner Map Ends. Shown?
Adequate Records of CCC Activity? Some +(Fs%qgeired for g
Number Of Testable BF Devices ~ e NA
ReUsa Water in Use? No Is Distribution Map Updated? Yes
Enhancad Public Education & : . . :
Inspections in reuse areas? N/A Is Fll-.IShll'lg Plan on File? @ of sites) HJA
Comments: _The CCC plan onfile is not acequate Frequency of Routine Flushing? Quart
and is not signed. The owner has some of the —=r s
backflow certifications and they were unavailable Dls UF:IluI;lgr; gN“ d?alve Maipisnanoe Aey No

for raview,

linas and valves.

Comments:_System distribution hows wa

DISTRIBUTION SYSTEM

are to be documented.
Comments: 2* PVG looped, are to be documented

SAMPLING PLANS

Total Coliform Sampling Plan Lead and Copper (Tap Water) Samplin
Approved Sampling Plan? Yes Lead And Copper Plan Date: gﬂn 5197
Total Cofiform Plan Date: 2/25/002 Minimum Standard Sites (Rule): 10
# of Samples Required Monthly: 2 Minimum Reduced Sites (Rule): 5
Total # of Unique Sites in Plan; 6 Minimum WQP Sites (Rule):
Comments: _Sampling sites in plan are not being LaC Sites (Pl 10
sampled in accordance with approved sample plan, SAmpiEsise Fian)

WQP Samples Sites (Plan): 2

isi - BP hi

F'::'fe:“":\g" P:i"“ (RBF) sam&fi Corrosion Cantrof Treatment Requlred? |  No
il Samples Coliected from Plan Sites? No
Mexiniuny s endanca: S 165 Daver L. Comments: Not all samples collacted perplan.
Plan Date: 5/2004

Comments: _None




PWS ID # 3644300

Date: 12/10/10
MISCELLANEOUS
Emergency Response Plan (ERP) Recordkeeping
rad (+ 350 , All records (analyses, MOR,
Requirsd ( . )? NA ete,) retained for required No
Date Created: NA timeframe? ,
' Where are the above records
Lacation of Pian: NA  stored? Well house
Comments: _NA g:gt;mcg?wm‘ Property - Yes
Consumer Confidence Reports (CCR ombleda :",?“‘P""“‘s N/A
Diestt;lbuﬂon /Reporting Timeframes | Yes “Comments: _System needs to retain all sample
M analysis records, as well as Cros nectio
CCRs In Conformance With Rules? Yes Control records and other system documents,
Delivery Methods Appropriate? Yes Security Issues:
T Comments: ‘Water plant has a locked fence around
Usual Delivery Method(s): Delivery _ the system.

Comments: _




PWS ID # 3644309

Date: 12/10/10
MONITORING REQUIREMENTS
. Samples : < , Next Deadiine
COntammm Required Sampling Loeatron. Frequency For Samgling

1 Each Well Monthty 12/31110
Mermblolagiast (Bach] Distribution / Per

2 Approved Sampling Monthly 12/3110

Plan
Volatile Organic .
Contaminant Group 1 POE Triennial 12/3112
Synthetic Organic Triennial or
Contaminant Group 1 POE Walver 123112
Nitrate & Nitrite (as N) 1 POE Annual - 12/31/1
inorganic ; ) aih
Contaminant Group 1 POE Triennial 12/31/12
Distribution / Per
9 Years or
Asbestos 1 Approved Sampling . 12131112
Plan Vianer
Radionuclide " .
Contaminant Group 1 POE Triennial 12!31!12
: -~ Distribution / Per Annual or
Disinection By-Products ; Approved Sampling | submitnew |  ©/30/1
(TTHM & HAAS) Plan ;
Disinfaction Rasidual Distribution / Same a5
Monitoring * microbiological samples Monthiy 12/31/10
Secondary ; —— '
Contaminant Group 1 POE qunmal 12/31/112
Distribution / Per

Lead and Copper . - .
(Tap Waten) 5 Approv%c::‘amphng . Triennial 09/30/12

Comments; System is eligible for DBP triennial sampling upon submittal of a revised DBP Sample Plan,

Known Water Quality lssues

System has experienced high levels of Iron (Inorganic Secondary Contaminant) in the past System
has completed 4 quarters of sampling for iron and exceeded MCL averages. However, there is no
record of customer complaints conceming Iron levels and no reported issuas to this Department

. eonoaming this matter. Sﬁlem is now on Triennial samgng for lron.



PWS D # 3644309
Date: 12/10/10

Monitoring Vioiations ____Other Violations
May 2008 TC MCL. violation.
May 2008- Failed to maintain chlorine residual.

2008- CCR CoD was late.

Deficiencies:

1. The well casing and discharge piping are rusty. Ch. 62-555.350(2) Florida Administrative Cods -
{FAC). .
The storage lank is comoded. It was also recommended In the inspection report that it be replaced.

2.
Ch 62-555,350(2) FAC.

3. The Cross Connection Centrol plan is not adequate and not all records are avaitable. Ch..82-
555.360(2) FAC. ”

4, | coliform sampling plan is not belng followed. 82-6505 C.

5. The lead and r sampling pian is not being followed. Code of Federal Requlations 40 CFR 14

Subpart |.
6. System does not have complete records of chemical and bacteriological analysis reports. Ch. 62-

550.720 FAC. ' .
7. System does not have a valid annual operating permit Ch 62-4.053 FAC.

Comments/Racommendations:
1. Please submit the Back Flow Device certifications to the De_ artment if available and maintain a

file on these certifications.

2. Pisasa contact David Hanina of the Florida Rural Water Association for assistance with the
storaqe tank n be reached at (800) §72-8207. Your certiiied operator may also be aware

of a used ASME tank suitable for this system. If there is a change jn the aclty of the tank a
permit will be required and the FRWA may be of assistance in this maiter.

r4

Title Environmental Speciatist || Date: /% %’///{Q
Title: Environmental Specialistil Date: lll el
._Title Environmental Supervisor. I Date_Eé_g[lQ
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STATE OF FLORIDA
DEPARTMENT OF HEALTH
APPLICATION FOR ANNUAL DEP LICENSE
AND VCHD ANNUAL OPERATING PERMIT

Authority. Chapter 62-4.053,F.A.C. & Volusia County Resolution No. 2010-102

PWS Number: 3644309 . Permit Number: 64-58-00256
Facilify : Dover Lane Subdivision System Design Capacity: 36,000
De!aﬁgﬁ Iég;go s 1
Population Served: 28
{386) 738-2540
“Owner: :
110 Dover Lane
Deland FL 32724 ; Please make necessary corrections lo any
information on this form.

“Please contacl the Volusia County Health Department prior to making any modifications to your water system.
‘Modifications may require a permit from this department.

Signature of Owner or Agent Date

Notification of Permit Fee Due
INVGICE FOR YEAR 7/1/2010 - 6/36/12011

| Piease forward payment afong with signed Application / invoice in the enc!osed self-addressed envelope.
‘ For questfons, please call (386) 822-6250, x5436.

2009 - 2010 VCHID & FDEP Feo $328.00

5% Late Fee $16.25
2010 -2011 VCHD & FDEP Fea $400.00
5% Late Fea $20.00

Make check payable to:
Volusla County Health Dapartmeant

Environmental Health - Engineering
121 W Rich Avenue
Deland, FL. 32720

Margaret Grasso
Dover Lane Subdivision

110 Dovsr Lane
Deland FL 32724
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CERTIFIED MAIL RECEIPT.: 70069 2820 0000 6171 1174

September 24, 2013

Margaret Grasso
110 Dover Lane
Deland, FL 32720

RE: Sanitary Survey Inspection Report
Dover Lane Subdivision Community Water System / PWS # 3644309

Dear Ms. Grasso:

This letter and the enclesed report will summarize my findings in relation to a sanitary survey that |
conducted at the above referenced public water syslem September 3 - 24, 2013, | was
accompanied during my field visits by Mr. Leonard Erdman of the Florida Department of Health in
Volusia County and Mr. Don Puiver of Enviro-Care Utility Service, LLC, who is the certified drinking

water plant operator for the water system.
The Department requested your assistance in completing this sanitary survey but you failed to
provide such. The Depariment telephoned and left a message for you, sent an e-mail to you and

' left a business card at the door of your residence, all on 9/3/13. The Department again e-mailed
you on 9/16/13 and again telephoned and left 2 message for you on 9/17/13. You did not respond

to any of these inquiries,
The completed survey is enclosed for your reference and records. Deficiencies were noted during
the survey and were also determined from records on file In this office. These nine (9) deficiencies

are itemized in the sanitary survey report. The deficiencies are described below, as well as several
pre-existing water quality monitoring refated viclations, a public notice viclation and an annual

operating permit violation,
The following actions are requested in regards to the listed deficlencies:
1. Remove overgrown vegstation that is overtaking the water plant enclosure.

Remove corrosion from the water piping near the chiorine injection point and snifter valve.
Paint the prepared piping to protect against further corrosion.

3. Provide an approved storage tank meeting ASME code requirements fo replace the failed
hydropneumatic tank. If a tank of the same type and gize is fo be installed at the same

2.

Florldn Departmunt of Heatth In Voluala County i m’li,'m"“ SSIRE 0
Environmental Health » Engheering " TWITTER HealthyFLA
121 W, Rich Ave,,» DeLand FL 327204212 ] ACEBOOK:FLD8parimeniofHeatth

YOUTUBE: fidoh

PHONE: 388-738-5430« FAX: 386-738-5433
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Dover L.ane Subdivision/PWS #3644309

Sanitary Survey

location, written approval must be obtained from the Department prior to installation or
activation. If a tank that is not of the same type and size is to be installed, a permit must
first be obtained from the Department. Note: The temporary tank currently in use has not

been approved by the Department. An approved tank must be utilized.

Replace the existing locse-leaf water plant log with @ hardbound book with consacutive
page numbering.
5. Inspect the operation and function of the isolation valve at each end of the hydropneumatic

" tank and repair either or both valves so that neither is allowing water past the closed vaive.
Repair the inlet isolation valve to this tank so that water is not leaking past the vaive stem or

otherwise leaking onto the ground.
Provide evidence that the sodium hypogchlorite (chiorine) product being used is an approved
drinking water additive, per NSF International Standard 60, Water Chemicals Codex or

Food Chemicals Codex, as cited in Ch. 62-555.320(3), FAC, Change to an approved
product if necessary but provide evidenca of an approved product in either case.

7. Provide evidence that the system is meeting recordkesping requirements of Ch. 62-
568,720, FAC, including, but not limited to, copies of bacteriological and chemical analyses,
cross-connection control related documents, monthly aperating reports and sanitary survey

reports,
8. Create and make available for ingpection by the Depariment a cross-connection control
plan that is in conformance with Ch. 62-555.380, FAC.

Create and retain ongite, in a protected manner, an Operation and Maintenance manual
that outlines operation and control procedures for the water system, as wel! as preventative

maintenance and repair procedures for all water plant equipment.
The following actions are requested to be carried out with respect to monitoring and reporting, and
aparaﬁqg peimit violations:

10. Collect water samples and submit compliant analytical reports for past due rule required water
quality monitoring for: 1) Synthetic Organic Contaminants, 2) Volatile Organic Contaminants,
3) Inorganic Contaminants, 4) Nitrate and Nitrite and 5) Secondary Contaminants.

1. Provide public notice to water consumers per Ch. 62-560, FAC for the failure to timely perform
the water quality monltoring specified in the preceding paragraph.

12. Obtain a valid public water system operating permit and remit payment for operating permits
not obtained in the past. The total amount paet due is $801.25.

The (twelve) comective action items above are to be fully and satisfactorily resolved no later than
November 1, 2013, by which date a written notice attesting to the completion of these items should be

provided to the Department.

Recommendations and comments:

The Dover Lane Subdivision public water system appears to be poorly managed. The owner has failed
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Page 3
Dover Lane Subdivision/PWS #3644309

- Sanitary Survey

er a to contin ltound e the actions nec 0

the system. N eless, the

keep the system in a condition that assures the reliable provision of safe water to customers, as well as
in conformance with appllcable rules and lations. ommen that the owner seither manage
en in conforma ith good managem ractices and and federal requlations or

the water
assign those responsibilities to another party who is capable of doing so,

in conclusion, | would like to thank Mr. Pulver for the assistance he provided during the course of this

-survey. If you should have any questions regarding this correspendence, please contact by telephone

either Leonard Erdman at (386) 822-6249 or this writer at (386) 736-5430.

Environmental Supervisor li

o File 3644308
Leonard Erdman, Environmental Specialist |l
Daon Pulver, Enviro-Care Utility Service



e e v —mtteh ame

State of Florida
Department of Health
Volusia Caunty Health Department

SANITARY SURVEY REPORT

Plant Name: Dover Lane Subdivision

County: __ Volusia PWSID#__ 3644309

—  DoverlaneSubdivision _______
Plant Location: __ 110 Dover Lane, Deland, Florida 32720 Phone: _(386)738-2840
Phone: _(386-738-2840

Owner Name: __Margaret Grasso

Owner Address: _ 110 Dover Lane, DeLand. Florida 32720
Title: _Certified Operator Phone: _ (386)868-6776

Cantact Persor: __Don Puiver
This Survey Date; _____ 9/3/13 Last Survey Date: 12/10/10 Last C.l. Date: 1017112
PWS TYPE & CLASS RAW WATER SOURCE
B Community (50) Ground; Number of Wells:1

. {71 Surface/UDI; Source:
PWS STATUS [] Routine/Normally Open Interconnects
Approved system with approval number & date PWSID# Capacity:

Serial #1411, 7/21/7 Nick Ma P.E interconnect Locations:
PWSID# ____ Capacity:

[] Unapproved system Interconnect Locations:

SERVICE AREA CHARACTERISTICS [J Emergency Wateé:;’;;;”“e“‘s
esidential Subdivisi 8 Lo i

Food Service: [ ] Yes [XINo L]NA WS Dk e

OPERATION & MAINTENANCE

Certified Operator: [X Yes [ ] No [] Not required
Operator(s) & Certification Class-Number Interconneds.

interconnect Locations;

Comments: _No routine or emergency

n Pulver C-0004383
UXILIARY POWER SQUR

O&MLog: []Yes [[]No [_1Notrequired E‘I Vi Pﬁone BNgtEunired
Operatqr Visltation Frequency Source: N/A ;

Required: 1. HraDgy Actual: 10 Hrs.[Qay Capacity of Standby (kW) NA

Required: 2 Days/Wk, Actual: —E-\M—Mhz Da : Switchover; [] Automatic [| Manual
Non-consecutive Days? X Yes [JNo [ ]N/A Standby Plan; [ Yes []No
MORs submitted regularly? [ Yes [ ]No [1H/A Hre Operated Under Load: N/A hrfwk
Data missing from MORs? [ ] No Bq Yes [ N/A What equipment does it operate? |
Failed hydro matic tank a of a tem [ Well pumps: _N/A o

tora nk should be noted eac L] in the D High Sarvice Pumps: ...MA

[] Treatment Equipment: _N/A

monthly operating report

Number of Service COnnéctfons: 20

System capacity under emergency power: NAA
Satisfy Average day demand? [JYes [INo| iUnk

Population Served: 32_
Basis: Census

Audio-visual alarm w/ auto-pager? N/A

Increase in Fopulation since last 887 __No

Average Day Demand: 10,868 gpd

(Note: req. for +150 servicas)

Comments: No auxiliary power.

MOR Timeframe; _Aug. /2012 July/2013
Max. Day Demand: 46,100 gpd TREATMENT PROCESSES IN USE
MOR Timeframe: Aua. /2012 thru July/201 Hypochlotination
Max-day Design Capacity: 36.000 gpd What edditional treatment is nesded?
% Utilized (Max Day/Design Cap.): _128% (M _NA
D13); (Approx. 35% is more i
OPERATING PERMIT

Total System Storage:_0 :

% (Storage/Max Day Demand); 0

S Has not ined | operatl

Comments:_Hydropneumatic tank has failed and license girce 2009,

an unapproved, inadequate tempo

inu



PWS ID # 3644309

Date: 8/3/13
GROUND WATER SOURCE
Well Number 1
Location of Well 110 Dover Ln.
Well FLUID # AAH7501
Year Drilled : - 1972
Depth Drilfed 240 .
Drilling Method - Unknown
Length of casing ' Unknown
Diameter of casing 8inJ/4 in,
Material (outside casing) Steel
Well Contamination History No
is inundation of well possibla? No
6' X 8' X 4" Concrete Pad Yes
Septic Tarks 104 ft.1132 f.
SET RelUse Water No
BACKS WW Plumbing aoft.
Other Hazards None
Type Submersible
Manufacturer Myers
PUMP Modsl Number J50508
Capagcity (gpm) 50
Horsepower 5
Well casing 12" above grade? Yes
Well Casing Sanitary Sea oK
'Raw Water Sampling Tap Yes
Above Ground Check Valve Yes
Fence/Housing Yes
Well Vent Yes

Comments: Pump make and Imogg! indicated above are not certain



PWS ID # 3644309

Date:8/3/13
DISINFECTION STORAGE FACILITIES
Type: Hypochlotination (G) Ground (H) Hydropneumatic (E) Elevated
Feed Pump Make: Chem-Tech Model: 200 B) Bladder (C) Clear well (O} Other
Feed Pump Design Capacity: 120 gpd Tank Type/Number | H/
Average Daily Disinfectant Usage:1.3 gpd - I 30
Disinfection Strength Used: 10.5% Capacity (gal) ,000
Day Tank Capacity: 50 gal. Material Steal
injection Points: After check valve and prior to tank. " .
Disinfection Residuals (ppm) Gravity Dralrl Yes
Point-of-entry:1.89 ppm Remote Tap:1.59 By-pass Piping Yes
Remote tap location; Blow Prassure Gauge Yes
; Sight Glass or
DPD Test Kit: [] On-gite (X With operator ; Yes
[ ] None E] Not Used Daily é:;:lg;n?;:ator
Safety Equipment: Wi rator, . Yes
Comments: glume g[ggugtnong on side of chiorine  Sight Glass
day tan hed to be readable. Protected Openings |  N/A
Chlorin r I om Chilor-150, delk PRV/ARV PRV
tg:;:; m j umps [ne. I 2-622- O/OR . A
Access Hatch? Yes
OTHER CHEMICAL ADDITIVES Height to Max.
Chemical: None i Water Level . N/A
Purpose: N/A Date Last Cleaned/ | o,
Equipment Used: N/A (nspacted 7 008
Feed Rate/ Dose: N/A e o e g
Comments: No other chemicals are used at this Date Instalied ? 1972
plant. Tank protected from Yas
Vandalism?
Are all chemicals NSF 60 & 61 compliant ? Comments: This tank has falled and has been
nknown; Unable to ascertain with either th WQ&I‘W&M
operator or the product distributer that the sodium used hydr ) ti not approved b
hvoochlorite produ tom Chior-150 js an ﬂ artrme ich had been loaned by anether
appro nki additi . B2- The tempora is scheduied to
555.32 AC. Produce e is an re to the lender soon. o
approved additive or utilize a product that is ; ed ;-:oe |: lgr‘:t tanknwll : g:i when the
pproved failure of e perman |l be addressed,
AL _ Prior notices to the owner eoncerning this violation
OPERATION AND MAINTENANCE MANUAL v unfies The owner was
Location: Water Plant. vised of the need to replace then o le but
1) iled tank in 2009, via a tank inspection re

Compliant? Yes x

Comments: Protect the manual fro ther an provided by s professional engineer who had

insects. supervised 3 rule raguired inspection of the tank.
The owner was notified that the tank had failed on
May 17, 2012. The tank was taken offline and the

FIOW NIETER
Last Tested: 7/13/09 temporary tank instafled on June 6, 2012,

- Comments: Test and calibrate if necessary by
7/13/14.
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PWS ID # 3644308
Date: 9/3/13

DISTRIBUTION SYSTEM MAINTENANCE

Distribution System Materials Distribution Map
Types of Material: 2 in. PVC . .
Comments: Logped_ with a biow-off at each end. s an updated map required? —
Distribution System Log Size of Mains Shown? Yox2h
Logtook or electronic format? N/A Valves and Dead-Ends Shown? No
Location of log: N/A Hydrants Shown? ' N/A
System iD; Signature and license #
of aporater MAKIAG snttes? N/A Plants & Tanks Shown? Yeos
Date, time and description of Q&M |
activities notad? N/A Interconnects Shown? N/A
Cormments: Plant log is being used for o 5 3 "
eupisntine Both. e snd dk s Is the distribution map up-to-date? ~ Neo
activities, Comments: Map is dated to 1972. Appears fo
remain fairly accurate ex he blow-off 2
Crosas-Connection Control {CCC) nd of Dover Lane is not shown. hor the dedicated
: service line to the owner's home. No fire hydrants.
Data of CCC Plan on Fils N/A A potential interconnect with the City of DeLand
Person Responsible for CCC T — water system is nearby.
Program
No. of Testable Backflow 2 Water Main Flushing
Assemblies In Use . i
% of testable backflow assemblies | . FluBhing: R, I Ratid R
in compliance with annual testing # of Flushing Sites 2
Reuse water in use? No
: f j i
Bnegoing routine COC edusation P Frequency of Routine Flushing Quqrteriy
effort? # of Dead Ends Requiring Flushing 0.
Recordkeeping appropriate? Unknown ) -
: # of Dead Ends Flushed? A 0
Comments: The system appears not fo have an
erative cross-connection control plan. Unable to Is Flushing Activity Documerrted? Yes
a ain status of m. as ownet did n
nd to reguest to review records. ~ Lacation of Documentation Plant Log
Vaive Exercising Comments: _The disfribution system is looped at
- : each end of the sin ;.hence no ends.
Is a Valve Exercising Plan on Filg? No is also a manual flush valve at each looped
— . nd. rator states the policy is to flush quarterly.
Is Valve Exercising Documented? No . The most recent flushing event in the log bo
_ : approximately six months ago. | € are no
. gg"jg;:ﬂ;" Exerclg Plant Log customer water quality complaints or other
e - probiems related to stagnant water, scheduled,

nis: % S .
Comments: _There may be up i five distribution - B il et il ot

e val only one is identified/iocated e
in use. ti mmended that stem surve fequired Dy [uie,

the system to determine whether other valyes are
present and may be restored. (Note: Such valves

may not axist.) Isolation valves at rit shots
be exercise gdarf rding to & writt an,
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PWS D # 36844308

Date: 9/3/13
SAMPLING PLANS
Total Coliform Sampling Plan Lead and Copper Sampling Plan
Approved Sampling Plan? Yes
i i Lead And Copper Plan Date: 1714197
liform Pl ; :
TERUN it Pauy e P Minimum Standard Sites (Rule): 5
# of Samples Reduired Manthiy: v Minimum Reduced Sites {Rule): 5
Total # of Unique Sites in Plan: 6 Minirum WQP Sites (Rule): p
Comments: _The plan js being adhered to.
L&C Sample Sites (Plan) 10
Disinfection By-Product (DBP) Sampling Plan _
Is The Pian Adequate? Yes biimahisad ok :
Maximum Residence Site: 185 Daver Ln. Corrosion Control Required? Mg
Sampling Fraquency in Plan Annual Samples Collected from Plan Sites? No
, Comments;_The utility has not been col_lectmﬂ {ead
Plan Date; 9/2008 and — pEp— s e
Comments: _System went to triennial monitoring a 10 thatare s inth
under §tage_l of DBP rulgs ‘in 2009. Sampling sti roved sampli T rrent pl
uency will reve i nhual r g modified - Big sU eed o
5ta Il of DBP rul which beco \'{ e conducied i sed new sites -
October 1, 2013. The Department considers the ementatio h must first be approve
system to hawvi Small Svste waive the Department.
A dual sample may be coliected at the approved
Stage | monitoring focation. Submit an scceptable
Stage | DBP monitoring pian by gc_:t_g_be[ 1. 2013
MISCELLANEOUS
Emergency Respanse Plan (ERP) Recordkesping
) All records (analyses, MOR, etc,)
Required (+ 350 pop.)? No retained for required timeframe? Unknown:
Data Created: ‘ N/A Where are the above records
| stored? Unknown
Location of Plan: N/A Maintenance Work Property o ——
| Documentsd?
Comments: _&Qﬂmw_—__ Customer Comp]a]nts
Documented? MnKtow

Consumer Confidence Reports (CCR)

Distribution/Reporting Timeframes Met? Yes
CCRs In Conformance With Rules? Yes
Delivery Methods Appropriate? Yes
Usual Delivery Method(s): Mail

Comments;

i, BT HGE

Comments: The owner did not respond to requests
to meet to review recordkeeping and required
documentation.

Security Issues:
Comments: Noné Observed.
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PWS ID # 3644308

Date: 9/3/13
MONITORING REQUIRENMENTS
i 2223;3 Sampling Location Frequency t—'ii“s‘ii?p‘i?i?f
ol !

1 Each Well Monthly 10/3113
Microbiological (Bacti) e

2 D‘St”bg“a‘::'p‘;iﬁ:;‘:‘aﬁfr°"ed Monthly 10/31/13
ngg;g?n? ?:iif'oup 1 POE Triennial immediate
gﬂgﬁﬁg?gf;‘;p 1 POE .Trienhial immediate
Nitrate & Nitrite (as N) 1 ea. POE Annual Immediate
g:rl;?:rziliant Group 1 FOE Triennial Immediate
Asbestos 1 Dmﬂbgﬁ;'p’l}:; ;’?aprf Yo Nine Year 12/31/21
| s | raow
mﬁcgm;’mdm 1 ea. D"‘”"g’;‘;’p{i: v | Annual 9/30/13
pavtectm sl |, | owiton/Samese | oy | o3
o S 1 POE Triennial |  Immediate
%f::ﬁg‘fe%‘“"per 5 D"“ﬂbg";ﬁn"p{ﬁfg‘;ﬁf,fm’ed Triennial 9/30/15

Comments: 1) Disinfe
BP monitoring raguine

Bey. 7100




PWS ID # 3644309
Date: 9/3/13

Known Water Quality Issues
The water system appears to be badly managed. Required monitoring for regulated contaminants in
2012 was completed only in part. The owner also appears not to have taken steps to satisfactorily
resolve the failure of the hydropneumatic tank, which was foreseen several years In advance. The
apparent lack of managerial oversight for this public water system has the potential to adversely affect

water quantity and/or water quality on a day-to-day basis.

Monitoring Violations Qther Violations
nthetic Organic Contaminants (2012) | Failure to Perform Public Notice (2013)

| Synthetic Orge

Volatile Organic Contaminants (2012) __ | Failure of Storage (Hydropneumatic) Tank (2012 - Present)
Inolganic Contaminants 520122 Failure to Obtain an Ogeratmg License (2009 Present)
Nitrate (2012) :

Nitrite (2012)
‘Secondary Contaminants (2012)

ALL VIOLATIONS ABOVE ARE UNCORRECTED.

Deficiencies:

orage tank as

ic tank ' placed in service. Ch. 872-555.350 (2). FAC.

One or both isolation valves for the fai now offdine ney ¢ tank ars allowi tar
valve when in the "OFF" position. Tha isolation vaive a indet of the tank i

Ch, 82-555.350(2}), FAC.

-

Fre g SATTHM



9. The Operation and Maintenance manual onsite is in poor physical condition for | ch f protection from

the weather and insects, and lacks system specfiic detail cancarnin stem coniro! and operation
removing sediments from the tank

rocedures; such as exercising valves, inspecting the tank, flushin

etc. Ch. 6§2-555.350(13}, FAC..

Comments/Recommendations:

kin W arA t public water s eo er also a not fo lanpi - the routine
maintanance and capital improvements r!o -term wabﬂit crf thew r system. Qver fhe
: e Dep ? E . have |

nee to t 1,_However, the ownera aafs continue to fai to
tem in a conditi nthat ssures he raliable provision of
i equl :

mvi s lian .
undertake the actfons sary to
d i nf

inspector: Paul Hextelt / ( Tile Enviranmental Supervisor Ui _Date; 27973

£ Title Environmental Specialist i Date %’%j

Reviewed by: Leonard Erdman f’

ol 2

3
AT 4 | o
Approved by: Rorald Freeman £ M-Wﬂe Professional Engineer Administrator Date 2/27 /7 ¢

TR, G HOE



PWS ID # 3644309

Date: 9/3/13

SYSTEM SCHEMATIC

. Sarpis \ o
2 Webvort | Criorinator
. Fuﬁugmms«m ]
Hrdr:::::nwn -M—PL POE {Aamaty Service Ling) ]
b DISTREUTICN SYBTEM
LEGEND: WATER PLANT SCHEMATIC
O _[Creckuae ) [wterheter SR
< _|Sheclivaive P |SenpioTap Paul Hextel
K |PressusReliefvaive POE | PointofErkry to Diskibution System ngr;ﬁ‘-;*gﬂg _
P  |Pressumgauge ' m
/3113

Sy, ST
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PWS D # 3644309
Date: 9/3/13

[DIGITAL PHOTOS

Hoy SIS

axEigganional S1/13 i

Rk

3644309/ D over Lane

Top of falled hydropneum

tank. {Leak)
Erdman/Hextell 8/3/13
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; PWS 1D # 3644309
i Date; 8/3/13

[ DIGITAL PHOTOS .
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R Compiate nemis 1, 2, and 3, Also complete
Ihmﬂfﬁesmmnﬁ!wvsm

B Print your name and address on the reverse
so that we can refumn the cand to you.

@ Aftach this card to the back of the maitpiece,

or on the front if space permits.
1. Article Addressed 10: D. :
Margaret Grasso 10/02/2013

N i oy it g
m " ﬂq FL 32720 3. Service Typa Environmen gINEETIng
Bl Certifiod Mail [ Exprass Mall

] Registarad [ Return Receipt for Merchandiss
OinswedMa O cOD.

4. Resiricted Delivery? (Extra Foe) O Yes

2. Adticle Nesmber

(iransfer from service label) 7009 2220 0000 L1?) 1L74
PS8 Form 3811, August 2001 Domestie Reiurn Receipt W2505-01-M-2500
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SPS
Permit No. G-10

® Sender: Please print your name, address, and Z!P+4 in this box ®

Florida Department of Health in Volusia County
Safe Drinking Water Program

Environmental Health Engineering — Bin 180
121 W. Rich Avenuc
Deland, FL 32720
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Volusia County Health Department
= Environmental Engineering - Drinking Water Section
HEAL Public Water System Inspection Report
CH: MARGE GRASSD PWS #: 3644305 / DOVER LANE SUBDIVISION
DOVER LANE SUBDIVISION INSPECTION DATE: 8/12/2011
110 DOVER LANE TYPE: 02 - FOR CAUSE OR COMPLAINT INSPECTION
DELAND, FL 32720 COMPLIANCE STATUS: OUT OF COMPLIANCE
PWS TYPE: COMMUNITY
POPULATION SERVED: 22 SERVICE CONNECTIONS 17,
CHEGKED ITEMS INDICATE NON-COMPLIANCE
WELL(S) DISINFECTION FACILITIES

[ WELL PAD - No cracks; 638%#; well centered
[ wewL pump - Good repair

[] SANITARY WELL SEAL - Adequate; good repair
[ WELL CASING - Good repair; 15” above grade
[] weLL VENT - Propar venting

[} RAW WATER TAP - Tiveadless; downward; 12° shove
grade; Location

[} CHECK VALVE - Working properly; location
[ SANITARY HAZARDS - New hazards
(] oTHER WELL ITEMS

OTHER FACILITIES

[J STORAGE TANKS - No leaks; By-Pass piping; iHatches locked:
Screening; Sight glasseve! indicator

(] PRESSURE GALIGE - Prasant; Good repair
] PRESSURE ADEQUATE - Mintmum 20 psl
OM/OFF PRESSURE: | |

(] PRESSURE RELIEF VALVE - Present; No leaks
(] AERATOR - Clean; Good condition; Screening

[ HrGH SERVICE PUMPS - Good repair; No feaks
(] ELECTRICAL WIRING - In condlult; Boxes covered
[ ROWMETER - Operable; callbration

(] DISINFECTSON INJECTION POINT - Location

{] DISINFECTION FEED PUMP(S) - Approved; Good Repalc

[T} DISINFECTANT STORAGE - Good repalr; Seated

[J) DISINFECTION RESIDUALS ADEQUATE - Minimum 0.2 ppm
RESIDUAL(S) NOTED [1.67 ppmat 150 DoverLane |

] oTHER CHEMICAL FEED PUMP(S) - Appraved; Good regalr

[J OTHER GHEMICAL STORAGE - Good repak; sealed

[] OTHER TREATMENT PROCESSES - Good repair; maintained

OTHER REQUIREMENTS

[ AUXILLARY POWER: Excarcisad
1 SECURITY - Wl and Piant enciozad ar fenced: Locked

[ PLANT LOG -3 mo. data; pages signed by users; chemical
usage; malnienance and emergencies documanted

[} oPERATOR VISITS - Minimum daysfime; licensed

] OPERATION AND MAINTENANCE MANUAL - Adgquate; Plant or
nearby location

[] cROSS GONNECTION CONTROL - Approved plan; Obsarved

L1 onermisc. meMs
ANNUAL OPERATING PERMIT - Vaiid

Inspaction comments and cited deficiencles are on the foliowing page{s).  You are required to correct cited deficiencias for the subject
system and (o provida a wriiten statement fo the depariment no later than sach partinent compilance daadiing stating that all listed
deficlencles have been comected. Failure to do so may result in inttiation of appropriats enforcement action by the department.

Page 1012

EXHIBIT

Leanard Endman Ervironmental Spacialist | (368) 522-6249
121 W, Rich Ave., Deland, FL 32720 5 i
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PWS #: 3844309 / DOVER LANE SUBDIVISION
INSPECTION DATE: 8M2/2011

COMMENTS

AUGUST 122011 RECEIVED COMPLAINT OF RUST COLORED WATER FRUM JAN HARDEN 150 DOVER LANE 386-873-2027, SHE
ALSO SAYS THAT SHE WAS WITHOUT WATER FROM AT LEAST 4AM TO 7:30AM TODAY. (N ADDITION SHE SAYS SHE WAS
WITHOUT WATER ON AUGUST 6 2011 FOR MOST OF THE DAY, CALLED THE OPERATOR DON PULVER AND HE SA)D THERE WAS
A SERVICE LINE REPAIR AT 121 DOVER LANE AND THERE WAS NEVER A TOTAL LOSS OF PRESSURE. HE SAID WHEN HE WENT
TO THE PLANT THIS MORNING THE PRESSURE IN THE TANIK WAS 20 PS! AND HE RESTORED PRESSURE TO 80 PSI BY 7:46AM.
THERE WAS A BLOWN FUSE AT THE WELL. ViSIT TO THE COMPLAINANT?S RESIDENCE AT 4PM REVEALED RUSTY WATER
WHICH CLEARED UP AFTER 1 MINUTE FLUSH AND A CHLORINE RESIDUAL OF 1.67 PPM. | TOLD HER THE SYSTEM IS REQUIRED
TO NOTIFY THE CUSTOMERS AND MYSELF WHEN THERE IS A PRESSURE DROP BELOW 20 PS1. t ASKED HER IF SHE WOULD
GIVE A DEPOSITION ATTESTING TO THE FACT THAT SHE HAD NO WATER AND SHE SAID SHE WOULD,

DEFICIENCIES
Deficiency Noted: SYSTEM LACKS ANNUAL OPERATING PERMIT,
Recommended Action:  OBTAIN ANNUAL OPERATING PERMIT.
inspection Date: 121012010 Regulation: 624053 Due Date:
Defictency Noted: STORAGE TANK IS RUSTY AND THE INSPECTION RECOMMENDED REPLACEMENT.
Recommended Action:  REPLACE THE STORAGE TANK.
nspection Dat:  12/10/2010 Reguistion: €2-556.360 Due Date: [ 2262011

. o

Page20f2

Leonard Erdman Envirenmantal Speclaist I (368) 822-6249
121 W. Rich Ave,, Daland, FL. 32720
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Volusia County Health Dapartment
Environmental Engineering - Drinking Water Section

Public Water System Inspection Report

PINS & 3044309 / DOVER LANE SUBDIVIBION
INSPECTION DATE: 982011 /9 // 5 /2.01/)

FLORIDA DEPARTMENT OF

€i0: MARGE GRASSO

DOVER LANE SUBDMVISION
110 DOVER LANE TYPE: 02 - FOR CAUSE OR COMPLAINT INSPECTION
DELAND, FL 32720 J COMPLIANGE STATUS: OUT OF COMPLIANGE
PWS TYPE: COMMUNITY
POPULATION SERVED: 28 SERVIGE CONNECTIONS 17
CHECKED ITEMS INDICATE NON-COMPLIANCE
WELL(S) DISINFECTION FACILITIES

(] WELL PAD - No cracks; 8x64"; well centered
() weL. pUMP - Good repair

] SANITARY WELL SEAL - Adequate; good repelr
[ WeLL CASING - Good repair; 16* above grade
[ WL VENT - Proper venting

] RAW WATER TAP - Thrasdiess; downward; 12" above
qra_da: Location

[T CHECK VALVE - Working propery; tocation
] samTARY HAZARDS - Now hazards
[J gTHER WELL ITEMS

OTHER FACILITIES
O STORAGE TANKS - o ieake; By-Pase piping; Hatches lockad;
Screening; Sight glasa/ieve! indicator
7] PRESSURE GAUGE - Present; Good repair

PRESSURE ADEQUATE - Minimum 20 psi
ON/OFF PRESSURE: [  18pelattenk |

[T PRESSURE RELIEF VALVE - Present; Mo leaks
[] AERATOR - Clean; Good conditian; Scresning
[ HIGH SERVICE PUMPS - Good repair; No leaks

[} EECTRICAL WIRING - In condult; Baxes covered
[J ALOWMETER - Operable; calibration

[] DISINFECTION INJECTION POINT - Location

[ DISINFECTION FEED PUMP(S) - Approved; Good Repair

[ DISINFECTANT STORAGE - Good repalr; Sealed

[ DISINFECTION RESIDUALS ADEQUATE - Minimum 0.2 ppm
RESIDUAL(S) NOTED | |

[T OTHER CHEMICAL FEED PUMP(S) - Approved; Goad repalr

[} OTHER CHEMICAL STORAGE - Good repalr; sealad

[ OTHER TREATMENT PROCESSES - Good repair; mantainad

OTHER REQUIREMENTS

[ AUXILLARY POWER: Excercised
[ SECURITY - Wali and Plent encloned or fanced: Locked

7] PLANT LOG - 3mo. dais; pagas signed by users; chamical
usage; maintenanca and emergencies dostimanted

] OPERATOR VISITS - Minimum days/tims; licensed

] OPERATION AND MAINTENANGE MANUAL - Adquate; Plant ar
rearby lozation

] cruSS CONNECTION CONTROL - Approved plan; Obssrved
[ oTHerymMIsC, ITEMS
(] aNNUAL OPERATING PERMIT - Vaiid

mmntsméldhﬂﬁmm“mmammm page(s). rwmmmmmdMMcwmm
system and to provide a written statement to the department no later than each pertinent compBance deadline stating that sl listed
deficlencies have been camected. Failure to do go may result in inltiztion of appropriate enfarcesnant action by the departmant.

Page tof2

Laorard Erdman

Environmental Spacialiet I
121 W. Rich Ave., Deland, FL 32720

(386) 922-6248
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1 PWS #: 3644308 / DOVER LANE SUBDIVISION
INSPECTION DATE: $5/2011

COMMENTS

RECEIVED CALL AT 8AM FROM JAN HARDEN AT 150 DOVER LANE 386-873-2027 THAT SHE HAD NO WATER. IMMEDIATELY
CALLED DON PULVER WTP CPERATOR AND ADVISED HIM OF SAME. HE STATED THAT HE RECEIVED A CALL OF LOW
PRESSURE AND HE WAS ON HIS WAY TO THE WATER PLANT, | ARRIVED AT DOVER LANE AT 8AM AND NO ONE WAS THERE TO
LET ME INTO THE WATER PLANT. WENT TO THE BLOW OFF AT THE END OF DOVER LANE AND FOUND ADEQUATE PRESSURE
THERE. THERE WAS A PHONE MESSAGE FROM PULVER WHEN | ARRIVED BACK AY THE OFFICE. HE STATED THAT A BLOWN
FUSE SHUT DOWN THE WELL AND WHEN HE REPLACED THE FUSE THE PRESSURE N THE HYDROPNEUMATIC TANK WAS 18

Pal.
DEFICIENCIES
Deficiency Noted: STORAGE TANK IS RUSTY AND THE INSPECTION RECOMMENDED REPLAGEMENT.
Recommended Action: REPLACE THE STORAGE TANK.
inspection Date:  12/10/2010 Reguistion: 82555350 Due Date:
Deficiency Noted: BYSTEM LACKS ANNUAL OPERATING PERMIT.

Rscommended Action: OBTAIN ANNUAL OPERATING PERMIT.

Page20i2

Leonard Erdrnan Environmental Speaialist 1 {388) 622-6248
121 WV, Rich Ave., DeLand, FL 32720



At 3:30PM received another call from Jan Harden that the pressure was low. Water
flows from the faucet but not enough to shower. Weat to the water plant and found 18
psi at the tank gauge and with my gauge. Called Don Pulver and he said he thought it
was a fuse. I opened the electrical box and saw that I was not able to see which fuse was
blown. Spoke to Ms. Grasso and she said James Evans the well driller was on his way
out to look at the system. Itold her about his plans to split his system, Henderson MHP,
and she should talk to him about it. Spoke to Don Pulver September 15 and he said
Evans and himself could find no problems with the well. He will replace the fuses with
time delay fuses and clean the contacts.
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C/0: MARGE GRASSO
DOVER LANE SUBDIVISION
110 DOVER LANE

DELAND, FL 32720

Volusia County Health Department

Environmental Engineering - Drinking Water Section
Public Water System Inspection Report

PWS #: 3644300 / DOVER LANE SUBDIVISION
INSPECTION DATE: 10/17/2012

TYPE: 01 - ROUTINE COMPLIANCE INSPECTION
COMPLIANCE STATUS: DEFICIENCIES BUT NOT BIGNIF
PWS TYPE: COMMUNITY d

POPULATION EERVED: 28 SERAVICE CONNECTION 17

CHECKED ITEMS INDICATE NON-COMPLIANCE

WELL(S)

[ WELL PAD - No cracks; 6'x6'x4"; well centered
(] WELL PUMP - Good repair

[] SANITARY WELL SEAL - Adequate; good repair
[J WELL CASING - Good repalr; 18" above grade

3 WELL VENT - Proper venting

(] RAW WATER TAP - Threadleas; downward; 12" above
grade; Location

(] CHECK VALVE - Working properly; location
[} SANITARY HAZARDS - New hazards
[J OTHER WELL ITEMS

OTHER FACILITIES

STORAQGE TANKS - No leaks; By-Pass piping; Hatches focked;
Screaning; Sight glass/level indicator

'[J PRESSURE GAUGE - Present; Gaod repalr
[0 PRESSURE ADEQUATE - Minimum 20 ps|

ON/OFF PRESSURE: [:]

] PRESSURE RELIEF VALVE - Present; No leaks
[T AEpATOR - Clean; Gond condition; Screening
(] HIGH SERVICE PUMPS - Gaod repair; No leaks

(] ELECTRICAL WIRING - In conduit; Boxes covered
] RLOWMETER - Operable; calibration :

DISINFECTION FACILITIES

() DISINFECTION INJECTTON POINT - Location

(] DISINFECTION FEED PUMP(S) - Approved; Good Repalr

(] DISINFECTANT STORAGE -« Gacd repalr; Sealed

(] DISINFECTION RESIDUALS ADEQUATE - Minimum 0.2 ppm

RESIDUAL(S) NOTED (2.2 ai FOE . ]

" [ OTHER CHEMICAL FEED PUMP(S) - Approved; Goad repalr

(] OTHER CHEMICAL STORAGE - Good repalr; sealed

[] OTHER TREATMENT PROCESSES - Good repair; maintained

OTHER REQUIREMENTS

[ AUXILLARY POWER: Excercised
(] SECURITY - Well and Plant enclosad or fenced; Locked

PLANT LOG - 3 mo. data; pages signed by users; chemical
usage; maintenance and emergencies documented

[} OPERATOR VISITS - Minimum daysftime; licensed

[J OPERATION AND MAINTENANCE MANUAL, - Adquate; Plant or
nearby location

(] cross CONNECTION CONTROL - Approvad plan; Observed

[] oTHER/MISC. TTEMS
ANNUAL OPERATING PERMIT - Valld

Inspaction comments and cited deficlencies are on the following page(s). You are required 1o correct citad deficiencles for the

subjsct system and to provide a written statement to the d:

no |ater than each pertinent compliance dead!ine stating that afl

Nisted deficiancies hava been corrected. Fallure to do so may result in inftistion of appropriate enforcement action by the department,

Page1of2

Leonard Erdman

Environmental! Speciallst il
121 W. Rich Ave,, Del.and, FL 32720

EXHIBIT

(386) 822-6249

&
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PWS # 3644308 / DOQVER LANE SUBDIVISION
INSPECTION DATE 10/17/2012

COMMENTS

THE 3 000 GALLON HYDROPNEUMATIC TANK IS OFFLINE SINGE JUNE 2012 DUE TO LEAKS. THERE IS A TEMPORARY TANK
ONSITE TO PROVIDE PRESSURE FOR THE SYSTEM. THIS TANK APPEARS TO BE ABOUT 120 GALLONS AND IS LEASED BY
ANOTHER WATER SYSTEM ON A TEMPCRARY BASIS TO DOVER LANE FOR A PERIOD OF 1 YEAR. THE TANK INSPECTION
DATED SEFTEMBER 2000 STATES THE CONDITION OF THE 3 000 TANK AS POOR AND RECOMMENDS REPLACEMENT WITHIN A
YEAR OF THE INSPECTION. IT IS RECOMMENDED THAT THE OWNER OF DOVER LANE CONTACT DAVID HANNA OF THE
FLORIDA RURAL WATER ASSOCIATION FOR TECHNICAL ADVICE. HIS CONTACT INFORMATION IS; (362) 267-5108
DAVID.HANNADFAWA.NET, SUPPORTING PICTURES ENCLOSED.

DEFICIENCIES
Daficlency Noted; SYSTEM LACK ANNUAL OPERATING PERMIT,
Recommended Acilon:  OBTAIN AOP AND PAY THE QUTSTANDING DEBT. INVOICE ENCLOSED.,
inspection Date:  10/17/2012 Regulation: 62:4.053 Dua Date:
Deficisncy Noted: * CHLORINE USAGE IS NOT DOCUMENTED.,
Recommended Action:  DOCUMENT THE AMOUNT OF CHLORINE USED,
tnepection Date:  10/17/2012 Regulstion; 62-556.900(3) Due Date:
Deficlancy Noted: HYDROPNEUMATIC TANK I8 OFFLINE SINCE JUNE 2a12.
Recommended Action:  THE 3000 GALLON TANK IS OFFLINE DUE TO LEAKS. THIS TANK |S TO BE REPLACED WITH A 3000
QALLON ASME RATED TANK BY THE STATED DEADLINE.
inspection Date:  10/17/2012 Regulation: 62-565.350(2) Dus Date:
Inspsctor Name: Leonard Erdman Signed: oo 10/18/2012 .
cc: _Don Pulver, Oparatgr
Page 2 of 2
Lsanard Erdman Environmental Specialist I (3086) 822-6249

121 W. Rich Ave., Deland, FL 32720
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Rick Scott
Governor

H: Frank Farmer, Jr., MD, PhD, FACP
State Surgeon General

VIA CERTIFIED MAIL: 7009 2820 0000 6171 0955

February 1, 2012

Margaret Grasso
110 Dover Lane
Deland, FL 32720

Subject:  Waming Letter # WL12 - 01
DOVER LANE SUBDIVISION / PWS # 3644309

Dear Ms. Grasso:

The purpose of this letter is to advise you of possible violations of law for which you
may be responsible, and to sesk your cooperation in resolving the matter. A review of
departmental records for the above referenced public water system, located at 110
Dover Lane, Deland, Florida indicates that a violation of Florida Statutes and rules may
exist at the above referenced facility. Volusia County Health Department (Department)

records indicate the following:

The facility failed to remit payment for or obtain annual operating permits and
licenses for the July 1, 2009 — June 30, 2010, July 1, 2010 - June 30, 2011 and
July 1, 2011 — June 30, 2012 operational periods. The Department sent several
notices to the facility requesting payment and the facility did not remit payment in

full.

It is a violation for any supplier of water to fail to comply with the following statutes and
rules:

Sactions 403.161(1)(b), and 403.859(2), Florida Statutes — Failure to comply with any
rule or regulation adopted or issued by the Department.

* Sections 403,087(6)(a)2., and 403.881(7), Florida Statutes; Chapter 62-4.053(2)(c),

Florida Administrative Code ~ Annual operation permit and license fees are authorizad
to cover costs of surveillance and other field services,

Sections 381.006(1), and 154.01(1), (2){(a), Florida Statutes; Part II, Ch. 58, Art. IV, §§
58-125 to 58-127, Code of Ordinances, County of Volusia, Florida — Annual Health
Department operation permit fee and late fee authorized.

Volusia County Health Department

‘121 W. Rich Avenue « DeLand, Florida 32720 IBIT

Phone: (386) 736-5436 = http://erww. VolusiaFealth.com : g i
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Grasso Letter
January 31, 2012
Page 2.

You are advised that operation of & facility in violation of statutes or rules may result in
liability for damages and restoration, and the administration or judiclal imposition of civil
penalties, pursuant to sections 403.141, 403.161 and 403.860, Florida Statutes. The
Department of Health is authorized to initiate enforcement proceedings involving public
water systems in Volusia County pursuant fo section 403.862, Florida Statutes.

You are requested to contact Paul Hextell at 386-822-8250, ext. 5430 within ten (10)
days of recsipt of this Wamning Letter to arrange a meeting to discuss this matter. The
Dapartment is interested in reviewing any facts you may have that will assist in
determining whether any violations have occurred. You may bring anyone with you to
the meeting that you feel could help resolve this matter.

Please be advised that this Warning Letter is part of an agency investigation,
preliminary to agency action in accordance with Section 120.57(5), Florida Statutes.

We look forward to your coaperation in completing the investigation and resolution of
this matter.

Sincerely,

Clhatr & FGP

Charles E. Luther, R.S., C.E.H.P.
Environmental Administrator
Volusia County Health Department

cc.  PWS File # 3644309
N.E. Consortium Legal Office
Leonard Erdman, Environmental Specialist I
Ronald Freeman, Professional Engineering Administrator

Paul Hextell, Environmental Supervisor !
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Rick Scott
Governor

H. Frank Parmer, Jr., MD, PhD, FACP
State Surgeon General

February 29, 2012

Margaret Grasso, Owner

Dover Lane Public Water System
110 Dovaer Lane

Deland, Florida 32720

RE: Delinquent Permit Fees
SDWA PWS # 3644309

Dear Mrs, Grasso:

It was good to meet you and your daughter today. Thank you for taking the time and Interest to
explore some of the Health Department’s concerns about your Florida Safe Drinking Water Act
(SDWA) Public Water System (PW8). The purposs of this fetter is to summarize the items we
have agreed on in principal while we are waiting for a maore precise Consent Order to be drafted

and forwarded for your review and elgnature.

Paul Hextell, Leonard Erdman and | tried to sketch out the major systam-related expenses that
are overdue, or soon to be due. You are currently In arrears for several years' water system
operating permit fees, plus late fees in the amount of $1,185.25; on July 1, your new permit fee
comes dua in the amount of $400.00; this year you are required to have your three-year water
sampling tests performed, estimated to cost about $2,000.00; and, your system's

hydropneumatic tank is overdue to be replaced according to the relevant Code, at an estimated

cost in excess of $10,000.00. You expressed an inability to pay the costs assoclated with
maintaining a SDWA PWS. | reminded you that financlal solvency is required to operate a
publlc water system, even though you are not a business entity such as a corporation.

At this point the Health Department will refrain from actively pursuing revocation of your
licensure and closure of your PWS, in reliance on two promisss you made: 1) you will meet with
the Florida Rural Water Association in order to come fo a decision about the futurs of your
water systsm, which the Department expects you to accomplish within the next month; and, 2)
you have offered to pay $150.00 per month until the current arrears in permit and late fees are
caught up. In reliance on your promise to pay $150.00 per month until the arrearage ls caught
up, the Department has accepted your February check ($150.00), and requests that you tender
a similar check for $150.00 by March 15, as a show of good faith, even if the Consent Order is

not finalized by then.

The Department expects you to pay the permit fee due on July 1 for the 2012-2013 year on
time in July. That permit fee will not be made a part of the time payment plan.

When the draft Consent Order is forwarded to you, you have been urged, and have agreed to
consult with your attorney before signing it. It wilt be a long and complex document. | hope by

Baker, Clay, Flagler, Nassau, Putnam and Volusia County Health Depariments

OFFICE OF THE GENERAL COUNSEL - NORTHEAST CONSORTIUM LEGAL OFFICE EXHIBn'

1845 Holsonback Drive, P.O. Box 9190, Bin #120, Daytona Beach, FL 32120
Telephons: (386) 2740833 Fax: 774-0840 % ‘z
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Margaret Grasso, Letter
February 29, 2012
Page 2.

that time you will have had the opportunity to consult with the Florida Rural Water Assoclation
80 you can discuss your PWS options with your attorney.

Agaln, it was a pleasure finally meeting you. Should you have any questions about this letter,
please contact my office at: (386) 274-0833. | will be happy to speak with your attorney at any

time.

Yours truly,

C i, Hoftetntey

Cathy McAllister
Senior Attornay
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State Surgeon General & Secretary

Vislon: To be the Heallhfest State In the Nation

Margaret Grasso, Owner June 14, 2013

PWS #3844309
110 Dover Lane
DelLand, Florida 32720 -

RE: Dover Lane Subdivision Public Water System # 3644309
Unresolved water system violations

Dear Mrs. Grasso:

My client, the Florida Department of Health, Volusia County Health Department has referred this matter
for resolution. On February 29, 2012 you and a family member advocate met with my client
representatives and me at the DeLand Environmental Health office to resolve longstanding issues of
your noncompliance with public water system regulations. We came to an oral settlement agreement
and thereafter a draft Consent Order, based on our agreement, was sent to you for your sighature and

compliance.

Over the course of the next few months you prevaricated on signing the agreement. Eventually,
Attomey Killebrew contacted me, but stated she was not within a formal representation relationship
with you as your legal counsel. Nevertheless, we discussed several potential options for resolving the

water system violations. | have heard nothing from you or her since then.

Since the end of May, 2012 you have done nothing to bring your system into compliance with state
regulations and have, in fact added new violations. You remain delinquent in permit fees in excess of
$1,000; have failed to conduct required water sampling to ensure safe water to your customers; and,
have installed a temporary water tank after an emergency tank failure but not replaced the permanent

tank.
It appears clear that you have no intention of resolving the issues and bringing your water sysiem
business into compliance with state regulations and would prefer to resolve the issues and fines by

litigation. For that reason, the Department formally withdraws the Consent Order offered to you in
March 2012 and will commence action against you.

If you have retained legal counsel, please ask your attorney to contact me, as | would be happy to
discuss all the violations and options with him/her. | can be reached at {386) 274-0833. If you or your
advocate still want to explore your options for bringing the water system into compliance, including
converting to municipal water, please contact Environmental Specialist Leonard Erdman at (386) 822-

6249.

Yours truli,{

Cotas, HAste
Cathy McAllister

Senior Atiorney, FBN 0159530

Cathy _mcallister@doh.state fl.us
FloridasHealth.com

Florlda Department of Health EXHIBIT

Offlca of tha Ganaral Counse! - Northeast Consorfum > :

1845 Hotsonback Drive, P.0. Bux 9190, Bin 120 TWITTER HeallhyFLA
FACEBOCK:FLDepartmentoMHealth

Daytona Beach, Florida 32120 YOUTUBE: Bdoh

PHONE; 386-274-0833 » FAX: 386-274-0840 :
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VOLUSIA COUNTY SHERIFF'S"GFFICE
COUNTY OF VOLUSIA

SHERIFF’S RETURN OF SERVICE

ATTORNEY / DEPOSITOR:

INV VOL CO HEALTH DEPARTMENT
PR7181030 ORDER #A7CC80

PO BOX 9190

BIN #120

SHERIFF'S #
DAYTONA BEACH, FL 32120 14012861

COURT: DEPT OF HEALTH
PLAINTIFF: STATE OF FLORIDA DEPARTMENT OF HEALTH

# ORG DOCUMENTS: 1

DEFENDANT: MARGARET V GRASSO DEA DOVER LANE SUBDIVISION PUBLIC WATER SYSTEM #3644309

TYPE OF SERVICE HEARING DATE HEARING TIME

COURT CASE#

Notice [ | |

2014-04715

I, Ben F. Johnson, SHERIFF, in and for said county and state do hereby certify that I have received:
NOTICE/ OF INTENT TO DENY PUBLIC WATER SYSTEM OPERATING LICENSE AND NOTICE
OF VIOLATION ORDERS FOR CORRECTIVE ACTION AND ADMINISTRATIVE PENALTY

ASSESSMENT

On the 29th day of April, 2014 at 4:14 PM, and that I served the same on the 30th day of April, 2014, at the hour of

1:30 PM within the County of Volusia, State of FLORIDA, as follows:

PARTY TO BE SERVED: | MARGARET V GRASSO | TTLE: |
PARTY DESCRIPTION
PERSON SERVED: | TITLE: |

INDIVIDUAL SERVICE: by serving the within named person a true copy of the writ, with the date and hour of
service endorsed thereon by me and at the same time delivering to the above named person a copy of the complaint,

petition or initial pleading, if any.

ADDRESS S8ERVED: | 110 DOVER LN DELAND, FL 32724

SERVICE STATUS: | Served | sERVICE BY: | Deputy Beatty, Christopher 1395
Iam a FLORIDA SHERIFE, and I certify that the
foregoing is true and correct.
VOLUSIA COUNTY SHERIFF'S OFFICE BEN F. JOHNSON, SHERIFF
P.O. BOX 2658 COUNTY OF VOLUSIA
DAYTONA BEACH, FL. 32115 STATE OF FLORIDA
DATE: 5/1/2014 , BY: r2F0
ENTRD BY: CJOYNER BEATTY, TOPHER 1398, DEPUTY

EXHIBIT B
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