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Volusia County Emergency Department (ED) Visits, 2012 

Type of User 
Frequent User 

(7-20 Visits) 

Super User 

(21 or more visits) 

Total Both Groups 

(7 or more visits) 

# of Visits 21,378 2,775 24,153 

# of People  2,325 88 2,413 

Total Cost of 

Visits 
$43,325,298 $6,945,666 $50,270,964 

Medicare Patient 3,344 532 3,876 

Visits (15.6%) (19.2%) (16.0%) 

Medicaid Patient 8,664 1,094 9,758 

Visits (40.6%) (39.4%) (40.4%) 

Other Payer   9,370 1,149 10,519 

Visits (43.8%) (41.4%) (44.6%) 

Medicare/ 

Medicaid Cost 
$24,348,817 $4,054,277 $28,403,094 

Other Payer Cost $18,976,480 $2,891,389 $21,867,869 

37.4% 

25.3% 

20.5% 

The Emergency Medical Treatment and 
AcƟve  Labor  Act  requires  hospitals  to 
provide  emergency  health  care  treat‐
ment  to anyone needing  it  regardless 
of  age,  ciƟzenship,  or  ability  to  pay.     
Hospitals  are  faced  with  paƟents     
excessively uƟlizing emergency services. 
While  data  idenƟfying  frequent  users 
are  limited,  the  Annals  of  Emergency 
Medicine  categorizes  frequent users  as 
paƟents who have 7 ‐ 20 visits per year. 
AddiƟonally,  this  journal  also  defines 
paƟents with 21 or more visits as super 
users. This data brief demonstrates the 
frequency  at  which  these  users  uƟlize 
emergency  services  and  highlights  the 
financial  implicaƟons  of  over  usage  of 
emergency departments. 

In 2012, five people used a Volusia 
County  Emergency  Department 
on 398 separate occasions. These 
visits  totaled  $1,488,836,  nearly 

$1.5 million in hospital charges. 
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Health Quadrant 3 had the highest average charge per Frequent/Super 
User for ED visits, 40% higher than Health Quadrant 1, the next closest. 

Data Source:  Florida Department of Health, Division of Vital StaƟsƟcs, 2012 
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	 75.8% of all Frequent and Super 
Users in Volusia County are white 

	 Whites accounted for more than 
80% of ED visits by Frequent and 
Super Users in every health 
quadrant except for Health 
Quadrant 2 in 2012  

	 Females (65.5%)  in Volusia   
County in 2012 had almost twice 
as many Frequent and Super User 
ED visits as males (34.5%) 

	 25.6% of all Frequent and Super 
User ED visits in Volusia County in 
2012, were between the ages of 
25 and 34 

	 The highest Frequent and Super 
User ED visits, in Volusia County 
in 2012, or females were ages 25 ‐
34 (19.0%) and for males ages 45 
‐ 54 (7.5%) 

From 2010 to 2012, a single   
Volusia County Super User visited 
an ED 274 Ɵmes, neƫng a total 
charge of $1,407,140. 

The three most common reasons 

Frequent and Super Users visited an 
ED in 2012 were abdominal pain, 
urinary tract infecƟon and headache. 

For more informaƟon, contact the Florida Department of Health in Volusia County  
Office of InformaƟcs and Assessment at 386 274‐0605 or visit our website www.VolusiaHealth.com www.healthyvolusia.org 
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